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	Term
	Definition

	Model Business Practices
	Proposed Definition

Electric and gas industry processes and procedures developed by interested parties representing the NAESB Retail Gas and Electric Quadrants’ segments and ratified by the NAESB Retail Gas and Electric Quadrants’ members. 


	Program Administrator
	Proposed Definition

An investor-owned, governmental or cooperative Distribution Company with the responsibility for developing and operating Demand Response specific programs.


