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	Term
	Definition

	Applicable Regulatory Authority
	Proposed Definition

The state regulatory agency or other local governing body that provides oversight, policy guidance, and direction to any parties involved in the process of providing energy to Retail Customers through regulations and orders.


	Retail Customer
	Current Definition

Any Entity that takes gas and/or electric service for its own consumption.


	Distribution Company Operational Manuals
	Proposed Definition

Documents prepared and published by Distribution Companies that describe, in detail, the operating processes/procedures used to perform retail functions.


	Drop
	Proposed Definition

The process of discontinuing a Retail Customer’s participation in a specific program offered by a Market Participant.  In competitive energy markets, it includes discontinuing a Market Participant's responsibility for providing energy to a Retail Customer.


	Drop Effective Date
	Proposed Definition

The date on which a Retail Customer’s participation in a specific program offered by a Market Participant ends.  In competitive energy markets, it includes the date on which the current Market Participant ceases to be responsible for providing energy to a Retail Customer.


	Enrollment
	Proposed Definition

The process of initiating a Retail Customer’s participation in a specific program offered by a Market Participant.  In competitive energy markets, it includes designating a Market Participant that has the responsibility for providing energy to a Retail Customer.


	Enrollment Effective Date
	Proposed Definition

The date on which a Retail Customer’s participation in a specific program offered by a Market Participant begins.  In competitive energy markets, it includes the date on which a Market Participant becomes responsible for providing energy to a Retail Customer.


	Market Participant
	Proposed Definition

A Distribution Company, Supplier, Registration Agent, settlement agent, meter reading Entity or other party engaged in the process of providing competitive retail energy or another specific program to Retail Customers.
NOTE: Smart Grid PAP 03, 04, and 09 definition for Market Participant:

An organization registered with the System Operator that may take on roles such as SP, LSE, TDSP, DDE, SE, and/or MA in accordance with the SO’s market rules.



	Registration Agent
	Current Definition

An Entity other than the Distribution Company facilitating Retail Customer registration and performing record keeping for a specified geographical area.
NOTE: Not sure what needs to be changed, but this term was on the list to be edited. Decision to postpone addressing this definition until participants from ERCOT are able to attend.



