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	Term
	Definition

	Supplier Certification
	The process by which the Distribution Company authorizes a Supplier to operate within the Distribution Company’s service territory. 


	Supplier License
	
A permit granted by the Applicable Regulatory Authority to allow a Supplier to conduct business within all or a part of the Applicable Regulatory Authority’s jurisdiction.

	Scheduling Coordinator Designation Form
	The document used to identify the Entity qualified to act on behalf of the Supplier in taking such actions with the transmission company as are necessary for the Supplier’s energy delivery obligations to be met.


	Trading Partner Worksheet
	A document containing technical information required to ensure the operational effectiveness of Uniform Electronic Transactions for the purpose of supporting the Trading Partner Agreement and providing information which may change periodically without the need to renegotiate the Trading Partner Agreement. 


	Billing Services Agreement
	A legally binding document between the Distribution Company and the Supplier used when one of the parties is performing Consolidated Billing for the other party.  Such document sets forth the expectations and responsibilities of each party.  

	Certificate of Authority
	A document attesting to the name(s) and signature(s) of the officer(s) authorized to execute a particular instrument.

	Credit Application Form
	The Creditor’s form for obtaining identification and financial data about an Applicant.

	Distribution Company - Supplier Service Agreement
	A bi-lateral contractual agreement between the Distribution Company and the Supplier that determines the parties' roles, responsibilities, and interactions in serving retail access Customers.  Usually this will be the master agreement that will cover most aspects of providing retail access service.  There may be one or more subsidiary agreements, covering specific functional areas.

	Distribution Company Operational Manuals
	Documents prepared and published by Distribution Companies that describe, in detail, the operating processes/procedures used to perform retail functions.

	Governing Documents
	Documents that determine the interactions among parties, including but not limited to: applicable law, regulatory documents (e.g., tariffs, rules, regulations), contractual agreements, Distribution Company Operational Manuals, and other relevant models and operational procedures.

	Market Participant Service Agreements
	All contractual agreements between or among Market Participants that determine the parties' roles, responsibilities, and interactions in serving Retail Customers.  These include the Distribution Company-Supplier Service Agreement and any other agreements executed by Market Participants to facilitate retail access (e.g. a contract between a meter reading Entity, the Distribution Company, and the Supplier detailing how usage data will be provided).

	Trading Partner Agreement
	A legally binding agreement between any two Market Participants, or between a Market Participant and a Retail Customer, defining each party's expectations and responsibilities for doing business with each other using Uniform Electronic Transactions.


