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	Term
	Definition

	Adjustment Window
	Proposed Definition
The period of time prior to a Demand Response Event used for calculating a Baseline adjustment.



	Advance Notification(s)
	Proposed Definition

One or more communications to Demand Resources of an impending Demand Response Event in advance of the actual event.  


	After-the-Fact Metering
	Proposed Definition

Interval meter data separate from Telemetry that is used to measure Demand Response.  May not apply to Demand Resources under Baseline (Non-Interval Meter).



	Baseline
	Proposed Definition

A Baseline is a method of estimating the electricity that would have been consumed by a Customer or Demand Resource in the absence of a Demand Response Event. A Baseline may be calculated using interval metering or statistical sampling techniques. The figure below illustrates the concept of Baseline relative to a Demand Response Event.  



	Baseline Adjustment
	Proposed Definition

An adjustment that modifies the Baseline to reflect actual conditions immediately prior to or during a Demand Response Event to provide a better estimate of the energy the Demand Resource would have consumed but for the Demand Response Event. The adjustments may include but are not limited to weather conditions, near real time event facility Load, current Demand Resource operational information, or other parameters based on the System Operator’s requirements.



	Baseline Window
	Proposed Definition

The window of time preceding and optionally following, a Demand Response Event over which the electricity consumption data is collected for the purpose of establishing a Baseline.  The applicability of this term is limited to Meter Before/Meter After and Baseline.



	Capacity Service
	Proposed Definition

A type of Demand Response service in which Demand Resources are obligated over a defined period of time to be available to provide Demand Response upon deployment by the Program Administrator.



	Critical Peak Pricing
	Proposed Definition

Rates which typically charge a much higher price during a few hours per day on critical peak days.  The number of critical peak days is usually capped for a calendar year and are linked to conditions such as system reliability concerns or very high supply prices.



	Demand
	Proposed Definition

The rate at which electric energy is delivered to or by a system or part of a system, generally expressed in kilowatts or megawatts, at a given instant or averaged over any designated interval of time; and the rate at which energy is being used by the customer  (NERC Definition).



	Demand Reduction Value
	Proposed Definition
Quantity of reduced electrical consumption by a Demand Resource, expressed as MW or MWh.


	Demand Resource
	Proposed Definition

A Load or aggregation of Loads capable of measurably and verifiably providing Demand Response.    


	Demand Resource Availability Measurement
	Proposed Definition

The amount of Load available to be dispatched for a given Demand Response Event.


	Demand Response
	Proposed Definition

Changes in electric use by demand-side resources from their normal consumption patterns in response to changes in the price of electricity, or to incentive payments designed to induce lower electricity use at times of high wholesale market prices or when system reliability is jeopardized.

For purposes of these Model Business Practices, this definition does not include energy efficiency or permanent Load reduction.



	Demand Response Event
	Proposed Definition

The time periods, deadlines and transitions during which Demand Resources perform.  The Program Administrator shall specify the duration and applicability of a Demand.  Response Event.  All deadlines, time periods and transitions may not be not applicable to all Demand Response products or services.
The figure below represents the terms for timing events and time durations applicable to the characteristics of a dispatchable Demand Response Event.  The definitions of the ten elements in the figure are the basis for describing the Timing of a Demand Response Event.  



	Demand Response Provider
	Proposed Definition

The entity that is responsible for delivering Demand reductions from Demand Resources.


	Deployment
	Proposed Definition

The time at which a Demand Resource begins reducing Demand on the system in response to an instruction.


	Deployment Period
	Proposed Definition

The time in a Demand Response Event beginning with the Deployment and ending with the Release/Recall.  


	Direct Load Control
	Proposed Definition

A Demand response activity by which the program sponsor remotely shuts down or cycles a Customer’s electrical equipment (e.g. air conditioner, water heater) on short notice.  Direct Load Control programs are primarily offered to residential or small commercial Customers.


	Dispatchable Programs
	Proposed Definition

Dispatchable programs are programs that allow a system operator (RTO system operator or a utility system operator) to declare a load response event that has a specific start time and end time. The measurement and verification process would determine the load reductions attributable to Demand Response programs over this specified time period.  Examples of programs in this classification would be:
·   Capacity Programs: 

Direct Load Control

Firm Service Level

Guaranteed Load Drop

Critical Peak Pricing

·   Ancillary Service Programs:

Spinning Reserve

Non Spinning Reserve

Regulation Services 

·   Energy Service Programs – Dispatched for economic reasons



	Energy Service
	Proposed Definition

A type of Demand Response service in which Demand Resources are compensated solely based on their performance during a Demand Response Event.


	Firm Service Level
	Proposed Definition

Demand level that a Customer must not exceed during a Demand Response Event.


	Guaranteed Load Drop
	Proposed Definition

Reduction of a certain Load, regardless of Load level prior to Deployment instructions.  *THIS DEFINITION WILL BE REVIEWED*


	Highly-Variable Load
	Proposed Definition

A Load with a fluctuating or unpredictable electricity consumption pattern.


	Load
	Proposed Definition

An end-use device or customer that receives power from the electric system (NERC Definition).


	Maximum Base Load
	Proposed Definition

A performance evaluation methodology based solely on a Demand Resource’s ability to reduce to a specified level of electricity Demand, regardless of its electricity consumption or Demand at Deployment.


	Measurement and Verification (M&V)
	Proposed Definition

The Baseline is compared to the actual metered electricity consumption during the Demand Response Event to determine the Demand Reduction Value.  Depending on the type of Demand Response product or service, Baseline calculations may be performed in real-time or after-the-fact.  The Program Administrator may offer multiple Baseline models and may assign a Demand Resource to a model based on the characteristics of the Demand Resource’s Load or allow the Demand Resource to choose a performance evaluation model consistent with its load characteristics from a predefined list.  


	Meter Before / Meter After
	Proposed Definition

A performance evaluation methodology where electricity Demand over a prescribed period of time prior to Deployment is compared to similar readings during the Sustained Response Period.


	Meter Data Recording Interval
	Proposed Definition

The time between electricity meter consumption recordings.


	Meter Data Reporting Deadline
	Proposed Definition

The maximum allowed time from the end of a Demand Response Event (Normal Operations) to the time when meter data is required to be submitted for performance evaluation and settlement.  The Meter Data Reporting Deadline may be either relative (a number of hours/days after Normal Operations) or fixed (a fixed calendar time, such as end-of-month).


	Metering Generator Output
	Proposed Definition

A performance evaluation methodology, used when a generation asset is located behind the Demand Resource’s revenue meter, in which the Demand Reduction Value is based on the output of the generation asset.


	Non Dispatchable Programs
	Proposed Definition

Non Dispatchable programs include programs that have predetermined time periods where consumption patters are expected to change due to price signals or other incentives designed to induce lower electricity consumption, Examples of programs in this classification would be:
· Time Sensitive Pricing Programs

Time of use 

Critical Peak Pricing

Real Time Pricing



	Non-Spinning Reserve
	Proposed Definition



	Normal Operations
	Proposed Definition

The time following Release/Recall at which a System Operator may require a Demand Resource to have returned its Load consumption to normal levels, and to be available again for Deployment.


	Performance Window
	Proposed Definition

The period of time in a Demand Response Event analyzed by the System Operator to measure and verify the Demand Reduction Value for a Demand Resource.


	Program Administrator
	Proposed Definition

An investor owned utility, governmental or cooperative utility or independent aggregator of demand response programs who has responsibility for developing and operating demand response programs identified in this standard. The Program Administrator shall have regulatory reporting responsibility to the utility regulatory body in the jurisdiction of the retail load and reporting responsibility to NERC.


	Ramp Period
	Proposed Definition

The time between Deployment and Reduction Deadline, representing the period of time over which a Demand Resource is expected to achieve its change in Demand.


	Ramp Rate
	Proposed Definition

The rate, expressed in megawatts per minute, that a generator changes its output. (NERC Definition)   Demand Resource ramp rate is the rate, expressed in megawatts per minute, that a Demand Resource changes its Load.


	Real Time Pricing
	Proposed Definition

A retail rate in which the price for electricity typically fluctuates hourly reflecting changes in the wholesale price of electricity.  Real Time Pricing prices are typically known to Customers on a day-ahead or hour-ahead basis.


	Recovery Period
	Proposed Definition

The time between Release/Recall and Normal Operations, representing the window over which Demand Resources are required to return to their normal Load.


	Reduction Deadline
	Proposed Definition

The time at the end of the Ramp Period when a Demand Resource is required to have met its Demand Reduction Value obligation.


	Regulation Service
	Proposed Definition

A type of Demand Response service in which a Demand Resource increases and decreases Load in response to real-time signals from the System Operator.  Demand Resources providing Regulation Service are subject to dispatch continuously during a commitment period.  Provision of Regulation Service does not correlate to Demand Response Event timelines, deadlines and durations as depicted in Figure 1.


	Release / Recall
	Proposed Definition

The time when a System Operator or Demand Response Provider notifies a Demand Resource that the Deployment Period has ended or will end.


	Sustained Response Period
	Proposed Definition

The time between Reduction Deadline and Release/Recall, representing the window over which a Demand Resource is required to maintain its reduced net consumption of electricity.


	Spinning Reserve
	Proposed Definition



	Telemetry
	Proposed Definition

Real-time continuous communication between a Demand Resource or Demand Response Provider and the System Operator.


	Telemetry Interval
	Proposed Definition

The time unit between communications between a Demand Resource or Demand Response Provider and a System Operator.


	Time-of-Use Rates
	Proposed Definition

A rate where usage unit prices vary by more than one time period within a 24-hour day.  Time-of-Use rates reflect the average cost of generating and delivering power during those time periods.  Daily pricing blocks might include an on-peak, partial-peak, and an off-peak price for non-holiday weekdays, with the on-peak price as the highest price, and the off-peak price as the lowest price.


	Validation, Editing, and Estimation
	Proposed Definition

The process of taking raw meter data and performing validation and, as necessary, editing and estimation of corrupt or missing data, to create validated data.  (VEE guidelines are published in the Edison Electric Institute’s Uniform Business Practices for Unbundled Electricity Metering, Volume Two, Published 12/05/00,



