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TO:
Interested Industry Parties
FROM: 
Cory Galik Cummings, NAESB Counsel
RE:
Joint RGQ/REQ (Retail) Glossary Subcommittee Conference Call
Final Minutes – March 22, 2011
DATE:

March 22, 2011
RETAIL GAS & ELECTRIC QUADRANTS
Retail Glossary Subcommittee Conference Call
Tuesday, March 22, 2011 from 9:00 AM to 10:00 AM Central
FINAL MINUTES
1. 
Administrative

Mr. Eynon welcomed the participants to the meeting and Ms. Cummings provided antitrust guidance.  Mr. Jones moved to approve the agenda as drafted.  The motion passed unanimously.  Participants reviewed the December 3, 2010 draft minutes.  Mr. Jones moved to approve the December 3, 2010 minutes as drafted.  The motion passed unanimously.
2.
Discuss and vote on the definitions for the following terms:
Meeting participants opened the 3/22/11 Glossary Subcommittee Definitions Work Paper. As the subcommittee made changes to the work paper, notes were taken on the work paper itself, subsequently posted as Definitions Work Paper – Revised. A summary of the discussion for each term follows below. 
· Internet Marketing – Mr. Jones suggested the inclusion of website because a Supplier or its Marketing Agent could use either a website or email to solicit the Retail Customer.  This change was accepted by the subcommittee
· Direct Mail Marketing – The subcommittee discussed whether or not U.S. mail was the only form of postal service used by a Supplier or its Marketing Agent.  The term was changed to “postal delivery” to be inclusive of Mexico and Canada.

· Telemarketing – The sentence was reorganized to conform with the sentence structure used for Internet Marketing and Direct Mail Marketing.  The work “telephone” was changed to “telephone system.”
Mr. Jones moved to adopt the definitions as revised.  The motion passed unanimously.
3.
Adjourn
The meeting adjourned by consensus at 9:35 am. 

4.
Attendance

	Name:
	Organization:

	Patrick Eynon
	Ameren Services

	Cliff Grimm
	 DTE Energy

	Dan Jones
	Duke Energy

	Phil Precht
	Baltimore Gas and Electric

	Judy Ray
	Alabama Power

	Cory Galik Cummings
	NAESB
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