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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting

TO:
Interested Industry Parties
FROM: 
Cory Galik Cummings, NAESB Counsel
RE:
Joint RGQ/REQ (Retail) Glossary Subcommittee Conference Call
Draft Agenda – March 22, 2011
DATE:

March 18, 2011
Dear Retail Glossary Subcommittee Participants,

A Retail Glossary Subcommittee conference call has been scheduled for Tuesday, March 22, 2011 from 9:00 AM to 9:30 AM Central (10:00 AM to 10:30 AM Eastern). The agenda for this meeting is found on the following page.
This meeting is open to any interested party. To join the conference call:
•
Dial the 11-digit toll free phone number (1-866-740-1260)

•
An automated attendant will ask you to enter a seven-digit access code (7133562)

•
The automated attendant will ask you to record your name.

•
Please note that if the conference leader has not yet initiated the conference call, you will be placed on music hold until the conference leader starts the conference.

•
The automated attendant will then ask you for a four-digit security code (4698)

Please place your phone on mute unless you are speaking. For those participants that do not have a mute feature on your phone, please press (*6) to mute your phone and (*7) to un-mute your phone.  Putting the conference call on hold may cause music to be played over the discussion and if so, the NAESB office will contact the on-hold line to have it disconnected.

To join the web conference, go to www.readytalk.com and enter the same access code (7133562) and security code (4698).  Please note that if the conference leader has not yet initiated the web conference you will view a screen that states, “The Chairperson has not yet arrived.  Please standby for your web conference to begin.” 

ReadyTalk recommends that you test your browser and network connections for compatibility prior to participating in a web conference.  To do so, go to http://test.callinfo.com.  If you have problems joining a conference call or need technical assistance, please contact ReadyTalk Customer Care, 1-800-843-9166.
Best regards,

Cory Galik Cummings
RETAIL GAS & ELECTRIC QUADRANTS
Retail Glossary Subcommittee Conference Call
Tuesday, March 22, 2011 from 9:00 AM to 9:30 AM Central
DRAFT AGENDA
1. 
Administrative

Welcome

Antitrust

Attendee roll call

Adoption of agenda

Adoption of meeting minutes for December 3, 2010

2.
Discuss and vote on the definitions for the following terms:



Internet Marketing



Direct Mail Marketing



Telemarketing

3.
Other business

4.
Adjourn
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