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via posting

TO:
NAESB Retail Gas Quadrant (RGQ)/Retail Electric Quadrant (REQ) Participants and Interested Industry Parties
FROM: 
Cory Galik Cummings, NAESB Staff Attorney. RGQ/REQ Glossary Subcommittee Co-Chairs
RE:
Final Minutes for the RGQ/REQ Glossary Subcommittee Conference Call – March 6. 2009
DATE:

March 6, 2009
NORTH AMERICAN ENERGY STANDARDS BOARD

Retail Gas Quadrant and Retail Electric Quadrant
Glossary Subcommittee
CONFERENCE CALL
March 6, 2009 - 9:00 A.M. – 9:30 A.M. Central
FINAL MINUTES
1. Administrative

Mr. Eynon welcomed the participants to the meeting.  Ms. Cummings gave the antitrust guidelines.  Mr. Eynon removed the agenda items related to the approval of the November 3, 2008 and January 23, 2009 meeting minutes.  Mr. Jones  moved to adopt the agenda as modified.  The agenda was adopted unanimously.

The December 12, 2008 draft minutes were reviewed.  Under agenda item 2 the second sentence was altered to clarify that it was related to ESI ID.  Mr. Jones moved to adopt the revised minutes.  The motion passed unanimously.
2. Discuss and vote on revised definitions for the following terms: 

· Customer Inquiry

The group reviewed and held discussion in regards to the Glossary Subcommittee Work paper.  Mr. Jones reviewed the discussion from the January 23, 2009 meeting.  The discussion was to ensure consistency with other model business practices.  The term “complaint” was changed to “dispute” although the term “dispute” or “dispute resolution” is not defined but used in practice.  The term “in dispute” was defined in 2003 but is not broad enough for use in Illinois.  The group agreed with the use of the term “dispute” in the definition.  Mr. Jones moved to adopt the revised definition of Customer Inquiry.  The motion passed unanimously   [Vote 1].  
3. Other business

Mr. Eynon noted that the retail demand response work group would soon be ready to discuss the definitions in their recommendation.  Participants were encouraged to join those conference calls.
4. Adjourn
Mr. Jones moved to adjourn the meeting.  The meeting adjourned at 9:30am Central on March 6, 2009.  
5. Attendance

	Name:
	Organization:
	Segment
	Vote 1

	Patrick Eynon 
	Ameren
	REQ- Distributor
	In favor

	Judy Ray
	Alabama Power Company
	REQ- Distributor
	In favor

	Phil Precht
	Baltimore Gas and Electric
	RGQ- Distributor
	In favor

	Mary Edwards
	Dominion 
	REQ- Distributor
	In favor

	Dan Jones
	Duke Energy
	RGQ- Distributor
	In favor

	Bill Welzant
	BGE
	REQ- Distrbutor
	In favor

	Susan Munson
	ERCOT 
	REQ- Services
	In favor

	Cory Galik Cummings
	NAESB
	N/A
	N/A
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