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This document contains a compilation of the comments submitted to the WEQ/REQ DSM-EE Subcommittee in regards to the draft recommendation for proposed measurement and verification business practice standards.  The comments submitted were in response to the request for formal comments.  The comments were individually posted and are available for download from the NAESB website at http://www.naesb.org/retail_request.asp. 

	
	Company
	Category
	Cite
	Suggested Change

	1
	Summit Blue
	General Comment
	
	Clarification throughout the document that these standards are only for dispatchable DR resources.

	2
	Summit Blue
	General Comment
	
	Differentiation between the natural return to normal operations after an event and the required period of return to normal operations.

	3
	Summit Blue
	General Comment
	
	Clarification of spinning reserve resources and applicability to direct load control

	4
	Summit Blue
	General Comment
	
	Clarification of requirement for measurement:  does this mean all events, or a sample of events?

	5
	Summit Blue
	General Comment
	
	Addition of the California Load Impact Estimation of Demand Response Protocols to the list of acceptable references for the estimation of sample sizes for DR M&V

	6
	Summit Blue
	General Comment
	
	Clarification that 'Performance Evaluation' refers to contract performance, not system impact estimation

	7
	Energy Curtailment Specialists
	Proposed Addition
	 Definitions REQ.0.2.xx
	Add “Depending on the type of Demand Response product or service, Baseline calculations may be performed in real-time or after-the-fact, and are subject to the definitions described under REQ.13.3.4 Performance Evaluation.”

	8
	Energy Curtailment Specialists
	Proposed Addition
	Definitions:  Metering Generator Output
	Add, “This should also include the building/facility meter number so that metering output from the generator is seen as a load drop on the building/facility meter.  This will ensure generating units, which normally operate, are not compensated for demand reductions during normal operations. 

	9
	Summit Blue
	Proposed Addition
	REQ.13.3.3.1
	· The California Load Impact Estimation for Demand Response Protocols – Chapter 8
California Public Utilities Commission,  Load Impact Estimation for Demand Response:  Protocols and Regulatory Guidance, 2008.  (http://docs.cpuc.ca.gov/efile/PD/80529.pdf )

	10
	Energy Curtailment Specialists
	Proposed Deletion
	Executive Summary
	Delete “In the event of a conflict between these business practices and business practices developed by the Wholesale Electric Quadrant for products that are bid into wholesale markets, the Wholesale Electric Quadrant Standard should have precedence.”
	While Retail Demand Response might be subject to a set of rules that are similar to wholesale, this is not to say that wholesale demand response standards should govern retail demand response standards.

	11
	Baltimore Gas & Electric
	Proposed Revision
	REQ.13.3.3.3
	The sample drawn should comport to a level of statistical significance that supports the goals of the program.

Rational:  Stakeholders face requirements that have significance levels that differ from what is explicitly stated (ISO rules).  And the above is also silent on whether the significance test is one or two sided.  The following is a recommended change

	12
	Dominion
	Proposed Revision
	REQ.13 Overview

 Tables
	(See Tables A  & B at the end of this document)


	These tables did not match up with the way the information was presented in the standards. This presentaion would be clearer and more straight forward for the readers.

	13
	Dominion
	Proposed Revision
	REQ.13.3.4.3.13
	Add: The Program Administrator may specify the testing protocol if an Operability Factor will be applied to the Demand Resource Availability Measurement.
	This is an additional (and potentially significant) adjustment that may be applied to a mass market program.

	14
	Energy Curtailment Specialists
	Proposed Revision
	 REQ.13.3.4.4.3
	After-the-fact metering on the generator and the associated Load is used to measure performance.
	This ensures that both the generator output and the load drop, associated with the generator output, are both seen.  Ensures that generator output is not normal generator operations during demand response events.

	15
	Energy Curtailment Specialists
	Proposed Revision
	REQ.13.3.4.4.5
	During the Performance Window, the Demand Resource is evaluated using the total measured generation output, and the associated facility/building load meter

	16
	Southern California Edison
	Proposed Revision
	Principle REQ.13.1.5
	These processes do not address contractual obligations between participants and their Customers, but because they are intended to be guidelines, entities may incorporate them into contractual arrangements

	17
	Summit Blue
	Proposed Revision
	Executive Summary
	· Comprehensive:  strives to cover all forms of dispatchable Demand Response

	18
	Summit Blue
	Proposed Revision
	Definition of Demand Response
	Changes in electric use by demand-side resources from their normal consumption patterns in response to changes in the price of electricity, or to incentives designed to induce lower electricity use at times of potential peak load, high cost periods, or when system reliability is jeopardized.
For purposes of these Model Business Practices, this definition does not include non-dispatchable demand resources such as energy efficiency,permanent load reduction, time-of-use rates or real-time pricing.

	19
	Summit Blue
	Proposed Revision
	Diagram of Maximum Base Load
	Since Maximum Base Load focuses on the maintenace of the base load level without any reference to the estimated baseline, this illustration could show the point more clearly by having a fluctuating or dome-shaped baseline during the sustained response period.  As is, a reader could mistakenly take away the impression that maximum base load means a sustained level of load drop and that is not the case.

	20
	Summit Blue
	Proposed Revision
	Definition of Non-Dispatchable Programs
	How do energy efficiency and permanent load reductions relate to this definition?  They are non-dispatchable, but they may not have an associated tariff structure.

	21
	Summit Blue 
	Proposed Revision
	Definition of Normal Operation
	Normal operations is also a useful concept for evaluation, particularly for indicating the end of the natural non-normal consumption period.  I think it would be helpful to create two different terms to distinguish between the time where load consumption returns to normal for a particular customer, and the required period where loads  should be available again for Deployment.   Could the former be called 'Normal Operations' and the latter be called 'Required Normal Operations'?

	22
	Summit Blue
	Proposed Revision
	Definition of Ramp Rate
	Is this in relation to the Ramp Period or the Deployment Period, or is it a generic measurement that can be applied to either period?

	23
	Summite Blue
	Proposed Revision
	Definition of Real Time Pricing
	Ameren-Illinois has found in their Power Smart Pricing program that residential customers prefer to be respond to day-ahead prices vs. real-time prices.  It seems that this should still be considered a real time pricing program even though the billing is done on day-ahead prices.  Could this definition be expanded a bit to say 'in the wholesale day-ahead or real-time price of electricity'?

	24
	Summit Blue
	Proposed Revision
	Definition of Recovery Period
	Again, I think it would be useful to distinguish between a natural recovery period and a required recovery period.

	25
	Summit Blue
	Proposed Revision
	Spinning Reserve
	Would it be accurate to say 'can respond immediately'?  Must the resource be synchronized to the grid?  It seems that direct load control could respond immediately to instructions from the Program Administrator, but I'm not sure it is 'synchronized to the grid'.

	26
	Summit Blue
	Proposed Revision
	REQ.13.3.2.2
	Does this mean that After-the-Fact Measurement is required for each DR event that occurs, or can a sample of DR events be measured?  I am thinking of direct load control programs or critical peak pricing programs where measurements are often taken only on a sample of event days.  This may be once a year or during one summer out of several summers.

	27
	Summit Blue
	Proposed Revision
	REQ.13.3.4
	I think it is important to make a distinction between Contract Performance Evaluation and System Impact Evaluation.  All of these methods are valid options for measuring Contract Performance.  However, Maximum Base Load and Meter Before/Meter After do not give good estimates for System Impact evaluation.  Customers may perform admirably and meet their maximum base load requirements and have perfect contract performance, but this is not useful information for estimating system impacts from the Demand Response program. Calling this 'Performance Evaluation' can give the inaccurate impression that system impacts are being estimated.

	28
	Association of Home Appliance Manufacturers
	Suggested Approach regarding Smart Grid
	
	All message protocol definitions from the Smart Grid should exist in an open standards format to ensure inclusive manufacturer participation and to allow manufacturers to achieve maximum interoperability. 

	29
	Association of Home Appliance Manufacturers
	Suggested Approach regarding Smart Grid
	
	Initially some Smart Appliance systems and corresponding standards may support one-way communication, while others may support two way communications. Since the utility can determine responses to commands by monitoring the Smart Meter measurements, this requirement seems reasonable. A limited number of messages will be used for this communication. 

	30
	Association of Home Appliance Manufacturers
	Suggested Approach regarding Smart Grid
	
	Next generations of Smart Appliance Systems may consider two way communications. This communication will likely be through an in-home managerial control system. As stated above, a limited number of standardized messages will be used to support this communication. This does not preclude additional protocols and messages from being used for communication with Smart Appliances from the in-home managerial control system.

	31
	Association of Home Appliance Manufacturers
	Suggested Approach regarding Smart Grid
	
	In all cases, the Smart Appliance will retain control of the appliance response. The Smart Appliance will always allow the consumer the option to override a power reduction command, if the consumer desires. 

	32
	Association of Home Appliance Manufacturers
	Suggested Approach regarding Smart Grid
	
	The Smart Appliance may respond to rate level instructions from the utility in one of the following ways: 1) shedding load at a limited number of levels (for example, four or five possible power consumption levels) all under direct control of the appliance, 2) responding to commands from the in-home managerial control system (which is interpreting or managing the information from the utility, or 3) presenting the consumer with information that would encourage the consumer to delay use at that time. 

	33
	Association of Home Appliance Manufacturers
	Suggested Approach regarding Smart Grid
	
	AHAM members are also concerned that the rate structures being considered do not incentivize or educate consumers. Thus, consumers may not be inclined to utilize smart products and a large part of the demand response opportunity will be lost.
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