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Who is going to run the new EIR?

The operation of the NAESB registry will be performed by several parties, each of which having a designated area of responsibility. These parties are: 
NAESB: 
· Performs the background verification and authorizes admission of new applicants to the system. 
· Provides authorization of and registration data for certificate authorities. 
· Authorizes System Administrators to change certain shared registration data. Authorizes changes in the registry approval process. 
· Approves publication policy. 
· Instructs System Administrators to perform unscheduled publications. 
· Executes approval actions as required by the approval process 

NERC: 
· Verifies credentials of certain types of participants and executes approval actions as required by the approval process. 

OATI: 
· Performs system administration functions in managing system hardware and software. 
· Investigates potential software issues reported by participants and NAESB. 
· Implements changes in certain non-participant specific data objects per NAESB request and authorization. 
· Modifies publication schedule per NAESB instruction. 
· Performs unscheduled registry publications per NAESB instruction. 
· Trains participants per arrangement with NAESB. 
· Executes approval actions as required by the approval process. 

Data Providers: 
· Entities that want to register their data in the EIR are responsible for its entry and maintenance in the system. 
· Providers will work directly with Data Approvers to perform the timely approval of modifications. 

Data Approvers: 
· Entities with approval rights are responsible for performing timely approval actions on data objects that require their approvals. 
Will the new EIR contain the WECC registry?
Yes, the EIR will replace the WECC registry in the third and final phase of EIR rollout.  The WECC component will be added after the first two phases; the entity registration and TSIN replacement have been deployed and are operational.

What is the roll-out schedule?  What are the roll-out phases?
· EIR is planned to be in operation at the beginning of the second quarter, 2012.  
· [bookmark: _GoBack]NERC and NAESB have accepted the test plan and scheduled testing from January 17 through January 20, 2012 at OATI in Minneapolis, Minnesota with variance correction scheduled for the week of January 23 and re-testing scheduled for the week of February 20.
· Communication meetings have been scheduled from early to mid-February to inform the industry on the project, training and what to expect in the coming months.  These meetings will be held via webinar, to allow maximum participation.  The exact dates and locations of the meetings will be posted shortly on the Registry page of the NAESB website.
· Training for the new Registry will be held from late February to mid-March. These meetings will be held via webinar and face-to-face, to allow maximum participation.  The exact dates and locations of the meetings will be posted shortly on the Registry page of the NAESB website.
· It is anticipated that initial registration to the Registry will begin in mid-March.

What is the testing schedule?
· OATI has developed the user acceptance testing criteria, which has been approved by both NERC and NAESB.  Acceptance testing has been scheduled from the afternoon of January 17 through the morning of January 20, to be held at OATI’s office in Minneapolis, Minnesota.  Industry participants that are interested in participating in this testing should contact Cory Cummings at the NAESB office.  Variance correction is scheduled for the week of January 23 and re-testing has been scheduled for the week of February 20 for those that will participate in the acceptance testing.

What kind of training?
· Communication meetings have been scheduled from early to mid-February to inform the industry on the project, training and what to expect in the coming months.  These meetings will be held via webinar and face-to-face, to allow maximum participation.  The exact dates and locations of the meetings will be posted shortly on the Registry page of the NAESB website.
· Training for the new Registry will be held from late February to mid-March. These meetings will be held via webinar and face-to-face, to allow maximum participation.  The exact dates and locations of the meetings are now posted on the Registry page of the NAESB website.
Will training be by regions?
· Training will be held primarily over webinar and available nationwide.  There will be two physical trainings held in Houston, Texas.

How much will it cost each entity?  Is the cost based on the various roles an entity may have?
· The initial Registration Fee is $250 USD per Entity Code/Role pair that will cover the first year of operation.  Subsequent renewal years will cost $150 USD per Entity Code/Role pair.  
What is an example of an entity code/role pair?
· A unique code that is associated with an Entity’s particular role within the industry.  For example: under the same company with two PSE desks, UNIQUE01/PSE would identify the PSE desk coded as UNIQUE01, whereas UNIQUE02 would identify the PSE desk coded as UNIQUE02.  How to register an entity and its roles will be demonstrated in training sessions and materials to be made available on February 27.
What happens if you find yourself in a merger or company renaming themselves?  Does that require a new entity code?
· No, the webRegistry system will be able to address this. If the name of a Parent Item changes, any child objects will then also change name commensurately.
Are digital certificates required?
· Yes.

Will the new EIR have bulk upload capability?
· Yes, a file upload capability will be provided for a few types of data when necessary to support bulk upload of data, and facilitate object registration (i.e., POR/POD, Source/Sink points, etc.).  Users will also be able to import some contact information from TSIN based on the entered Registered Entity Code.  It is highly recommended to retain your existing Registered Entity Code.
· The total list of the data able to be uploaded utilizing the bulk upload feature:
· Source/Sink points and POR/POD points
· Paths, and adjacencies will also be added in later phases of the webRegistry production deployment plan (to be announced by NAESB in the near future)

Do currently registered entities have to re-register?
· Yes.  This will be done to clean up any outdated entities that may currently exist in the TSIN.

Will registration be by region?
· No, registration will occur by entity role and object dependencies will be taken into account in a hierarchical fashion.  
Do Reliability Entities (Regional Entities) have to register (for example, WECC, SPPE, etc.)?
· Yes, they will be initially registered by OATI.  OATI will also register, as exceptions to the normal Entity registration process, the following entities and roles: NAESB, NERC, Reliability Coordinators and Market Operators.

Do you have to be a NAESB member to register in the EIR?
· No.

What is the process for expanding the types of registered data (a new role or a new set of data etc.)?
· NAESB will evaluate the need for including any new roles or objects in the Registry and will evaluate how to implement those with OATI.

What about existing registry data?
· All the data will be re-registered in the system.  

During the development and roll-out of the new EIR , how will folks “stay-n-tune” on what’s happening and when?
· NAESB is developing a page on its website to keep the industry up to date with the EIR development and implementation.  

Will there be a single point of EIR information?
· NAESB will be the point of contact for any questions related to the EIR.

What is the time overlap to move data from TSIN to the new EIR?
· The EIR will replace the TSIN registry process and entity and role maintenance.  However, the existing TSIN registry APIs (CSV and MDV files) will continue to be supported for 6 months after the changeover.

When will the existing TSIN shut-down?
· As soon as EIR is commissioned in production, EIR will be the only source of registry information and will totally replace TSIN. However, the current TSIN APIs will be supported by webRegistry for 6 months after the changeover.

How many users from each entity can have access?  Who does user administration?
· An entity can have multiple users.  The entity will have a user administrator with the capability of creating additional users for his/her entity.  Entities will be allowed 20 users.

In the new EIR, will you be able to change your username or password?
· You will be able to change the password associated to your username. However, to modify the username, you must create a new user account.

Will each company have its own administrator who determines what individuals have access?
· Yes, it will be the Company Administrator.

Are there different levels of access in the new EIR?
· Yes.  The system is capable of allowing different levels of access.

Will there be a search/query capability? 
· Yes, the system will have multiple ways to query data sets in the EIR by using different filter options available to the user.

If a user has a problem, who will they contact - OATI or NAESB?
· Any policy issues should be directed to NAESB, any technical issues should be directed to OATI.  

Do you have to be an OATI customer to register with the EIR?
· To register in EIR you do not need to be a current OATI customer.

Are there new (additional) fields in the data interfaces? When will a table definition / file format / technical specification be sent out? Are the available fields changing in the access database or .csv file?
· The Data interface will match what currently exists from TSIN. A technical document will be released before the first webRegistry Training Session, which is scheduled for the week of February 27, 2012. The MDB and CSV files will remain the same.
When is the technical documentation to be released? Users Guide?
· The technical document will be released by or before the week of February 27, 2012. User and quick start guides will be made available at the end of February to coincide with the beginning of the webRegistry Training Sessions.
Will the method to download the new data still be FTP?
· Yes, for the immediate future FTP download will be available, however there will be a new FTP site. This will be covered in the technical document that will be released by or before the week of February 27, 2012.
If it will remain FTP will the user and password used to connect continue to be anonymous?
· No, the FTP site will require the same credentials used to log into the webRegistry system.
If it will remain FTP what will be the new FTP address that replaces www.nerc.net?
· This will be covered in the technical document will be released by or before the week of February 27, 2012.
What will be the directory structure to get the new file and what will the new file name be?
· The directory structure will match the existing TSIN directory structure.
What are the exact registration dates? Exactly who registers what entities on what dates?
· The exact registration dates are currently posted on the NAESB JESS subcommittee webpage in the FAQ document - http://www.naesb.org/weq/weq_eir.asp.
On what date exactly will TSIN be retired?
· The decommissioning of the TSIN Registry will occur after successful completion of the parallel operations period. This date will be determined by NAESB.
Is there a test EIR environment that we will be able to use and test our interfaces and such with?
· There will be a period of parallel operations during that time, the TSIN will continue to operate as the official registry database; however, the webRegistry will also be generating publications for pick up and testing.
Will changes or updates to TSIN continue during parallel ops?
· Yes, changes and updates will continue to occur in the TSIN during parallel operations. Any changes and updates will have to be dual recorded in both systems during this period.
With the transition from NERC TSIN to NAESB EIR, what data is being converted? Will ALL of the current data and ALL fields on TSIN be automatically moved over to EIR?
· All registry data is required to be re-entered into webRegistry, which is the system selected to fulfill the EIR requirements. This re-entry is required in an effort to clean up the data that currently exists in the existing registry database.
Currently NERC TSIN uses unique identifiers. Will those unique identifiers be converted/transferred/moved to the EIR system exactly as is, with no changes to those unique identifiers?
· The webRegistry system presents an option to retain the same Unique IDs currently used in the TSIN Registry, but will not force entities to continue under any Unique ID. If a Unique ID is not retained, a new Unique ID will be assigned.
If existing entities are being asked to re-register all of their information that is still current, how will they maintain the unique identifiers that were created during the registration in TSIN? Or will the EIR assign new unique identifiers to each table as the registration occurs, the same as it would for any new registration after the transition?
· The webRegistry system presents an option to retain Unique ID codes based on Entity name; however, the system will not force entities to continue under any Unique ID. If a Unique ID is not retained or selected, a new Unique ID will be assigned by the system.
What are the restrictions on effective date ranges?
· The start date cannot be any earlier than the date the information is entered into the system.  If you have a long-term source, the end date can be set out to 1/1/3000.
Is there a limit to the number of users per entity on the system?
· The current limit is 20 users, which has been increased after feedback received during the INFO SESSIONs.
Will payment invoices be sent out via email?
· No, but email notifications will be sent out.
Are credit cards the only payment form allowed?
· Yes.
Will there be receipts for the finance department to indicate these fees were paid?
· Yes, email receipts and payment history will be generated.
Are the digital certificates required per user or per entity?
· Per user.
Who is the Registry Administrator?
· The Registry Administrator is OATI. 
Is there a recommended way to get data from the TSIN to the webRegistry?
· There will be quick start guides and checklists provided during the training sessions that will show you how to transfer the data.
When are the training sessions for GSE/LSEs?
· This training is included in the training dates for PSEs.
How will delta reports be sent out?
· Delta publication reports are available to registered industry participants from a menu option within the webRegistry sytem.
If you just paid the fee for TSIN, do you also have to pay the fee for the Registry?
· Yes.
Can you set up more than one entity administrator?
· Yes.
The daily publications will be in which time zone?
· Central Standard time.
If my company has more than one role, do I need to sign up for each role’s training session?
· No, one session should be sufficient, even if you have more than one role.
Do we need a DUNs number during registration?
· You will need either a DUNS or GLN number.  It is vastly preferred to retain the same identification number as previously recorded in the TSIN registry for matching.
How many emails can you have per entity?
· 20, one for each user.
What is a PSE?  What is a BA?
· Purchasing Selling Entity and Balancing Authority.  
What is the expected turnaround time for approval of a BA.
· NAESB believes the process will be fairly quick
What all does the background check entail?
· NAESB is discussing this internally.
What will happen if your object is not approved?
· The approval defaults to rejected.  However, the system will also display to the Entities the status of their objects in the approval process, namely, what authority has yet to approve.
Where can I get a copy of the presentation?
· www.naesb.org/weq/weq_eir.asp
How will NAESB contact non-member organizations to re-register?
· Continuing to work on communication plan and outreach. OATI has placed application notices into several applications (including webTag) as well as OATI/NAESB monthly communication update newsletters.  To be added to the update email list, please contact support@oati.net.
Can the contacts in the TSIN registry be used to contact members?
· Yes.  NAESB and OATI have sent email announcements to the TSIN contacts list.
How long will parallel operations run?  What is the minimum amount of time?
· There is no determined minimum at the moment.  Parallel operations will cease at the direction of NAESB. NAESB and OATI will announce this date to the industry.
What are the three registration phases again? 
· Early Registration (NERC, NAESB, Reliability Regions)
· Infrastructure Registration (Application Service Providers and Certificate Authorities)
· General Entity Registration (BAs, TSPs, PSEs, etc.)
Who are the approved certificate authorities?
· The below link lists the NAESB approved certificate authorities, however, all certificate authorities must also register in the webRegistry system before the system will recognize their certificates.   http://www.naesb.org/pdf4/cpc_reviewers_authorities071411.pdf 
Will OATI webCARES certificates work for webRegistry?
· Yes
Do I have to pay for each data point I register (ie: per por/pod and source/sink)?
· No, payment is per Entity’s Role(s).
Will the MDB and CSV files be supported after parallel operations?
· Yes, webRegistry will continue to support MDB and CSV for a period of time to be later specified.  It is the intent of NAESB and OATI to migrate to solely XML format in the future.
Will there be a certificate requirement for API access to automatically download the publication files/communicate with the SOAP/XML interface?
· Yes.  
Will the NERC Holidays be published on the webRegistry
· No, not at this time.
When will the Technical Guide be available?
· They will be available February 27, 2012. 
What will be the background check process for access to the system? Per user based?
· NAESB will conduct background checks at the entity level.

What is the registration process?
· The registration process appears in the chart below.
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