North American Energy Standards Board (NAESB)
REQ Demand Response Work Group

Definitions Work Paper

Aggregator:  An Entity that gathers, organizes, and classifies things into groups that have similar characteristics

Energy Service Provider:  An Entity that provides energy or energy management services

Third Party Authorization:  The document allowing access to a Retail Customer’s meter data and verifying Demand Response program eligibility

Authorization:  The result of a process by which the Retail Customer provides informed consent in a manner consistent with the Governing Documents and any requirements of the Applicable Regulatory Authority.
Customer Information Service Request:  A request by an Aggregator to the Distribution Company for an individual Retail Customer’s meter data
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