April 27, 2010

Jonathan Booe

NAESB
801 Travis Street
Suite 1675
Houston, TX 77002

Re: Request No. R10012 – Third Party Access to Smart Meter-Based Information
Dear Mr. Booe:

The Edison Electric Institute (“EEI”),
 on behalf of its member electric utilities is pleased to have the opportunity to submit the following comments to the North American Energy Standards Board (“NAESB”) Executive Committee regarding the Retail Electric Quadrant Data Access Privacy Task Force recommendation titled “Third Party Access to Smart Meter Based Information” (the “Recommendation”).  
EEI appreciates NAESB’s efforts in providing a forum for the development of Model Business Practices for Third Party Access to Smart Meter Based Information.  NAESB has achieved a very good record of reaching broad consensus among market participants by developing standards and Model Business Practices that are voluntary and do not address policy issues that are the subject of regulatory decisions.  EEI and its members have actively participated in the NAESB Data Privacy Task Force and appreciate the openness of the process by which it has been conducted.  
EEI wishes to emphasize that its members stand for the rights and privacies our customers and recognize that preserving customer trust is essential to our success and to the success of third parties in evolving electricity markets.  In order for electric utilities to perform their core mission, electric utilities must have unencumbered access to customer energy usage data, whether supplied by smart meters or other, more conventional meters.  This is essential for electric utilities to bill customers and to plan and operate reliable power supply systems.  At the same time, it must be recognized that third parties face strong incentives to capitalize on the value of customer energy use data, therefore developing policies and procedures to ensure that third parties obtain informed customer consent before accessing customer data is very appropriate and necessary.  However, to the extent such new policies and procedures add cost to utility operations (e.g., by adding new requirements for utility data systems), it is customers who will bear these costs, and therefore the electric industry strongly believes that such new policies should be implemented in a cost-effective manner.
We believe these recommended business practices are moving in the right direction, and look forward to seeing the final product. Toward that end, we attach the following specific comments for further refinement of the final product.
Respectfully submitted

/s/Eric Ackerman
Eric Ackerman 
Director of Alternative Regulation

Aryeh B. Fishman
Director, Regulatory Legal Affairs
Office of the General Counsel

Edison Electric Institute 
701 Pennsylvania Avenue, NW
Washington, DC 20004-2696 
(202) 508-5000
eackerman@eei.org
afishman@eei.org
cc:  Rae McQuade, President

� EEI is an association of United States investor-owned electric utilities and industry associates worldwide.  Its U.S. members serve almost 95 percent of all customers served by the shareholder-owned segment of the U.S. industry, about 70 percent of all electricity customers, and generate about 70 percent of the electricity delivered in the U.S.





