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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

TO:
NAESB REQ Data Privacy Task Force Participants and Interested Industry Participants 

FROM:
Jonathan Booe, NAESB Staff Attorney
RE:
NAESB REQ Data Privacy Task Force Meeting Notes – March 10, 2011
Dear Data Privacy Task Force Participants,

A conference call was held on March 10, 2011 to continue efforts to address request R10012 submitted by Reliant.  The meeting took place from 1:00 pm to 3:00 pm Central.  Mr. Booe served as counsel for the meeting.  The notes below and the attachments to these notes serve as the record for the meeting.
	March 10, 2011 NAESB REQ Data Privacy Task Force Meeting

	Administrative
	Ms. Wright welcomed the participants on the phone and opened the meeting.  Mr. Booe provided the antitrust guidance.  Ms. Wright reviewed the agenda and asked if anyone would like to make any modifications.  Mr. Ackerman moved to adopt the agenda as drafted and Ms. Lunt seconded the motion. The agenda was adopted without opposition.  

	Participants
	Eric Ackerman, EEI

Jonathan Booe, NAESB 

Tanya Brewer, NIST
Cameron Brooks, Tendril Networks

Christopher Burden, Williams Gas Pipeline 

Scott Caron, ComEd

Alex Churchill, Duke Energy

Kevin Cicero, NRG Energy

Mary Dienhart, Xcel Energy

Laurie Duhan, Baltimore Gas & Electric

Dianne Dusman, Pensylvania Office of Consumer Advocates

Anna Foglesong, PG&E

Jay Foliano, Constellation Energy

Andrew Gruden, Direct Options

Tarie Hanson, APS

Therese Harris, Texas Public Utility Commission

Ed Hedges, Kansas City Power & Light

John Hudson, CenterPoint

Eugene Kim, Information and Privacy
Robin Kipnis, CenterPoint Energy

Stephen Lanier, Southern Company
	Robin Lunt, NARUC

Kelly McMullen, Progress Energy

Tony Munoz, Colorado PUC

Michael Pabian, Exelon

Paul Pietsch, DRSG Coalition

Mary Ann Ralls, NRECA 

Brad Ramsay, NARUC

Jim Reliey, Exelon 

Cherron Rinehart, AEP

Brandon Robinson, Balch & Bingham, LLP 

Sara Schoenwetter, Consolidated Edison Company of New York

Ken Shaffer, CenterPoint

Anan Sokker, Florida Power & Light

Ron Vader, DTE Energy

Claude Warren, NREL

Tonja Wicks, GE

David Wollman, NIST

Michael Weinstein, AEP

Christine Wright, Texas PUC 

Lisa Yearwood, Less than $10M

Mary Zientara, Reliant Energy

Paul Zummo, APPA

	Status Updates on Team Assignments
	Team 1
Ms. Brewer provided an update of the team one activities and discussed the group’s findings related to the NISTIR 7628.  She stated that the Team 1 review is complete and that the group compiling the information for the first version of the draft recommendation may reference the team’s summary.  Ms. Ralls confirmed that the next step will be to convert the summaries into a Model Business Practice recommendation.  Ms. Lunt asked which entity will conduct the PIA assessment referenced in the Team one summary.  Ms. Brewer responded that the NISTIR is not specific and that anyone handling the personal information could conduct the assessment.  Mr. Ackerman asked if the recommendation will address the implementation of the principles offered in the summary or if recommendation will define the PIA process.  Ms. Wright responded that she thought the recommendation would be an implementation of the principles but that they Task Force can revisit the question in the development of the recommendation.
Team 2
Next, Team two presented their summaries.  Ms. Moody reviewed the DoE report, Ms. Zientara reviewed the FTC report and Mr. Reiley reviewed the DoC report.  Ms. Zientara stated that the Team two review is complete and ready to incorporated into the draft recommendation  
Team 3
Mr. Brooks provided an update of the team three activities and noted that the group is still working on a summary of the ongoing activities of Colorado and California but has a draft summary of the Illinois report.  Mr. Brooks stated that he sent it during the first few minutes of the meeting and Mr. Booe undertook to post the summary after the meeting is adjourned.  Mr. Brooks noted that the summary of the Illinois report is still in draft form and that Team three will have something prepared for the next conference call. 

Team 4
Mr. Robinson stated reviewed the summary of the Ontario report.  Ms. Wright stated that the Team four will have finalized summaries by the next conference call.

Team 5
Ms. Harris reviewed summaries for the activities of Arizona, Delaware, Massachusetts and Texas.  Mr. Matlock asked if Ms. Harris reviewed the Texas legislation on metering.  Ms. Wright stated that the Team should look into that.  Ms. Rinehart provided a review of the activities in Ohio, Virginia and Alaska.  Ms. Harris stated that the summaries of the states are still drafts and that the Team will have completed summaries for the next meeting.

Ms. Wright confirmed that the activities of Teams one and two are complete and that the activities of Teams three, four and five will be complete for the next meeting.

	Assignments to Create Initial Draft Recommendation
	Ms. Wright reviewed the volunteers of the drafting team that will incorporate the results of the source document summaries into a draft recommendation – Ms. Zientara, Mr. Precht, Ms. Kipnis, Ms. Wright and Ms. Lunt.  Ms. Wright asked if anyone else would like to volunteer and Ms. Brewer responded affirmatively.  Ms. Zientara recommended that the drafting team start with the completed summaries from Teams one and two and try to have a rough draft for the Task Force to review during the next meeting.  The participants supported her recommendation.  

	Schedule Review
	Ms. Wright reviewed the Task Force’s work schedule.  

	Review of Scope Statement
	Ms. Wright reviewed the scope statement submitted by Mr. Robinson prior to the meeting.  

The NAESB REQ Data Privacy Task Force will develop Model Business Practices detailing the processes for maintaining the privacy of Retail Customer smart meter-based information associated with an individual Retail Customer when such information is released to third parties. For the purposes of these Model Business Practices, third parties are any Entity, other than the Distribution Company and its agents and the Applicable Regulatory Authority, authorized by the Retail Customer to receive the Retail Customer's information. 

Mr. Brooks stated that he believed the standard would be broader than as stated in the proposed scope statement and would cover more information than is provided through the meter.  Ms. Ackerman responded that a NAESB standard already exists for customer information and that there is potential for overlap if the scope is not limited.  Mr. Booe encouraged the participants to review NAESB standards RXQ.8 Customer Information Model Business Practices.  Mr. Wollman supported Mr. Brooks’ statement and stated that he believed the standard would address more than smart meter data – i.e. billing.   Mr. Ackerman recommended that the Task Force define the term smart meter.  The participants agreed to revisit the language at the next meeting.  Ms. Zientara confirmed that the scope would not be included in the actual recommendation. 

	Other Business
	 No other business was discussed.

	Adjournment
	The meeting was adjourned at 2:30 pm Central

	Meeting Materials
	Announcement and Agenda: http://www.naesb.org/pdf4/data_privacy_031011a.doc 
REQ Data Privacy Task Force Assignments:  http://www.naesb.org/pdf4/data_privacy_031011w1.doc 

Team 2 Summary:  http://www.naesb.org/pdf4/data_privacy_031011w3.doc 

Data Privacy Task Force Schedule:  http://www.naesb.org/pdf4/data_privacy_031011w4.doc 

Team 5 Summary – AZ:  http://www.naesb.org/pdf4/data_privacy_031011w5.doc 

Team 5 Summary – DE:  http://www.naesb.org/pdf4/data_privacy_031011w6.doc 

Team 5 Summary – Texas:  http://www.naesb.org/pdf4/data_privacy_031011w7.doc 

Team 5 Summary – MA: http://www.naesb.org/pdf4/data_privacy_031011w8.doc  

Team 4 Summary – Ontario:  http://www.naesb.org/pdf4/data_privacy_031011w9.rtf 

Team 1 Summary:  http://www.naesb.org/pdf4/data_privacy_031011w10.doc 

Team 5 Summary – Ohio:  http://www.naesb.org/pdf4/data_privacy_031011w11.doc 

Team 5 Summary – VA:  http://www.naesb.org/pdf4/data_privacy_031011w12.doc 

Team 5 Summary – Alaska:  http://www.naesb.org/pdf4/data_privacy_031011w13.doc 
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