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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

TO:
NAESB REQ Data Privacy Task Force Participants and Interested Industry Participants 

FROM:
Jonathan Booe, NAESB Staff Attorney
RE:
NAESB REQ Data Privacy Task Force Meeting Notes – March 3, 2011
Dear Data Privacy Task Force Participants,

A conference call was held on March 3, 2011 to continue efforts to address request R10012 submitted by Reliant.  The meeting took place from 1:00 pm to 3:00 pm Central.  Mr. Booe served as counsel for the meeting.  The notes below and the attachments to these notes serve as the record for the meeting.
	March 3, 2011 NAESB REQ Data Privacy Task Force Meeting

	Administrative
	Ms. Wright welcomed the participants on the phone and asked the participants to introduce themselves.  Mr. Booe provided the antitrust guidance.  Ms. Wright reviewed the agenda and asked if anyone would like to make any modifications.  Mr. Precht moved to adopt the agenda as drafted and Mr. Foliano seconded the motion. The agenda was adopted without opposition.  

	Participants
	Eric Ackerman, EEI

Jonathan Booe, NAESB 

Steve Bordelon, PNM Resources

Tanya Brewer, NIST 

Jim Buccigross, 8760

Scott Caron, ComEd

Alex Churchill, Duke Energy

Bill Cloutier DTE Energy

Mary Dienhart, Xcel Energy

Benjamin Dunton, NYS Department of Public Service

Dianne Dusman, Pensylvania Office of Consumer Advocates

Chris Easton, City of Wadsworth, Ohio

Aryeh Fishman, EEI

Jay Foliano, Constellation Energy

Jennifer Frederick, Direct Energy

Steve Gabel, Honeywell

Andrew Gruden, Direct Options

Jose Guzman, SEL

Pauline Hansom-Kelso, San Diego Gas & Electric 

Tarie Hanson, APS

Therese Harris, Texas Public Utility Commission

John Hudson, CenterPoint

Eugene Kim, Information and Privacy
	Commissioner of Ontario, Canada

Chris King, eMeter

Robin Kipnis, CenterPoint Energy

David LeBlond, SCE

Kelly McMullen, Progress Energy

Tony Munoz, Colorado PUC

Michael Pabian, Exelon

Phil Precht, Baltimore Gas and Electric 

Mary Ann Ralls, NRECA 

Jim Reliey, Exelon 

Cherron Rinehart, AEP

Brandon Robinson, Balch & Bingham, LLP 

Martha Rowley, EEI 

Sara Schoenwetter, Consolidated Edison Company of New York

Corey Singletary, Wisconsin PSC 

Ken Shaffer, CenterPoint

Brian Smith, Enernex 

Charlie Smith, GE

Anan Sokker, Florida Power & Light

Leonard Tillman, Balch & Bingham, LLP

Tonja Wicks, GE

Michael Weinstein, AEP

Christine Wright, Texas PUC 

Lisa Yearwood, Less than $10M

Paul Zummo, APPA

	Status Updates on Team Assignments
	Team 5

Ms. Harris and Ms. Rowley provided an update of the team five activities and noted that the team has completed summaries of the regulatory activities in Texas, Washington DC, Maryland, Maine and Louisiana.  Ms. Harris stated that the team altered the summary template to better fit the needs of the group, as they are reviewing state statutes and rules.  Ms. Rowley stated that the team will have additional state summaries prior to the next meeting.

Team 1

Ms. Brewer provided an update of the team one activities and noted that the group will have a draft document to review prior to the next meeting.

Team 2
Mr. Fishman provided an update of the team two activities.  He stated that the Group Two Summaries are in draft format and will be finalized prior to the next meeting.
Team 3
Mr. Matlock provided an update of the team one activities and noted that the group will have a draft document to review prior to the next meeting.

Team 4
Ms. Wright provided an update of the team one activities and noted that the group will have a draft document to review prior to the next meeting.

	Assignments to Create Initial Draft Recommendation
	Ms. Wright solicited volunteers to incorporate the results of the source document summaries into a draft recommendation.  Ms. Rowley confirmed that the recommendation reviewed during the kickoff meeting would be used as the template for the first draft.  Mr. Precht volunteered to work with the other participants to complete the draft.  Ms. Wright and Ms. Kipnis volunteered to work with Mr. Precht and Mr. Wright stated that she may solicit additional volunteers after the conference call.

	Schedule Review
	Ms. Wright reviewed the Task Force’s work schedule.  She stated that the effort may take longer than described in the schedule but suggested that the task force work to complete the recommendation as initially planned.  The participants also discussed moving the conference calls from Thursdays to Fridays but determined to revisit the issue at the March 17, 2011 conference call. 

	Review of Scope Statement
	Ms. Wright reviewed the two scope statements circulated via the email exploder:  
Option One
The NAESB REQ Data Privacy Task Force will develop Model Business Practices detailing the processes for maintaining the privacy of Retail Customer information when such information is released to third parties.  For the purposes of these Model Business Practices, third parties are any Entity, other than the Distribution Company and its agents and the Applicable Regulatory Authority, authorized by the Retail Customer to receive the Retail Customer’s information.

Option Two
Assumption: Varying business practices for the management of electricity customer data may not adequately address customer privacy concerns and may hamper the development and implementation of Smart Grid technologies and products. 

The participants, through consensus, determined to move forward with Option One.  Mr. Robinson stated that he would like to review the definitions of the capitalized terms included in Option One.  Mr. Booe directed the participants to the NAESB REQ Working Glossary (http://www.naesb.org/protected/glossary_index_retail.asp) and reviewed the definitions.  Mr. Robinson stated that he is comfortable with Option One but recommended that it be made clear that the standards developed are voluntary and that the term agent be modified.  Mr. Precht responded that voluntary nature of the standards will be described in detail in the body of the recommendation.  Ms. Wright recommended that Mr. Robinson address his concerns with the term agent offline and present an alternative to the task force during the next meeting.  Mr. Precht recommended that the energy usage be added to the final line of the statement to describe the Retail Customer’s information.  The participants discussed whether the information provided should be limited to energy usage but did not make a determination.  The participants agreed to revisit the issue at the next meeting and finalize the scope statement. 

	Other Business
	 No other business was discussed.

	Adjournment
	The meeting was adjourned at 2:11 pm Central

	Meeting Materials
	Announcement and Agenda: http://www.naesb.org/pdf4/data_privacy_030311a.doc 
Summary Assignment Template:  http://www.naesb.org/pdf4/data_privacy_030311w1.doc 

Data Privacy Task Force Schedule:  http://www.naesb.org/pdf4/data_privacy_030311w2.doc 

REQ Data Privacy Task Force Initial Assignments:  http://www.naesb.org/pdf4/data_privacy_030311w3.doc 

REQ Data Privacy Task Force Initial Assignments (revised):  http://www.naesb.org/pdf4/data_privacy_030311w4.doc 

Group Two Summaries:  http://www.naesb.org/pdf4/data_privacy_030311w5.doc 
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