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North American Energy Standards Board

801 Travis, Suite 1675, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

TO:
NAESB REQ Data Privacy Task Force Participants and Interested Industry Participants 

FROM:
Jonathan Booe, NAESB Staff Attorney
RE:
NAESB REQ Data Privacy Task Force Meeting Notes – February 16, 2011
Dear Data Privacy Task Force Participants,

A meeting was held on February 16, 2011 to initiate efforts to address request R10012 submitted by Reliant.  The meeting took place from 1:00 pm to 4:00 pm Eastern in Washington DC in conjunction with the winter NARUC meetings.  Mr. Booe served as counsel for the meeting.  The notes below and the attachments to these notes serve as the record for the meeting.
	February 16, 2011 NAESB REQ Data Privacy Task Force Meeting

	Administrative
	Ms. Lunt welcomed the participants in the room and on the phone and asked the participants to introduce themselves.  Ms. Lunt and Ms. Wright introduced themselves and reviewed the request that lead to the creation of the Task Force.  Ms. Wright noted that the Task Force is going to meet every Thursday and attempt to have a completed recommendation voted out of the Task Force by the end of March.  Mr. Booe provided the antitrust guidance.  Ms. Lunt reviewed the agenda and asked if there was any opposition to adopting the agenda as posted for the meeting.  No opposition was offered and the agenda was adopted by consensus.  

	Participants
	Jonathan Booe, NAESB (in person)

Steven Bordelon, PNM Resources (phone)

Ben Boyd, SGIP (in person)

Tanya Brewer, NIST (phone)

Cameron Brooks, Tendril (in person)

Christopher Burden, Williams Gas Pipeline (phone)

Bill Caffall, Dominion (phone)

Ward Camp, Landis + Gyr (in person)

Mark Casas, Southern California Edison (phone)

Patrick Charles, Sand Diego Gas & Electric (phone)

Alex Churchill, Duke Energy (phone)

Pat Duggan, Con Edison of New York (phone)

David Elve, Sensus (in person)

Aryeh Fishman, EEI (in person)

Russell Frisby, Stinson, Morris & Hecker (in person)

Jay Foliano, Constellation (phone)

Ed Gray, Elster Solutions (phone)

Pauline Hansom-Kelso, San Diego Gas & Electric (phone)

Rebecca Herold, NIST (phone)

Sue Kelly, APPA (in person)

Chris King, eMeter (in person)

Andry Komissarov, San Diego Gas & Electric (phone)

Christopher Kotting, ThinkSmartGrid, LLC (in person)

Robin Lunt, NARUC (in person)

Maria Martinez, Oncor (phone)

Michael Matlock, Gexa Energy  (in person)
	Tanya McCloskey, Pennsylvania Office of Consumer Advocate (phone)

Katrina McMurrian, K2M Strategies, LLC (in person)

James Minneman, PPL Solutions, LLC (phone)

Dian Moody, APPA (in person)

Paul Moran, CenterPoint Energy (phone)

Tom Olinger, CenterPoint Energy (phone)

Phil Precht, Baltimore Gas and Electric (phone)

Denise Rager, NAESB (phone)

Mary Ann Ralls, NRECA (in person)

Judy Ray, Alabama Power Company (phone)

Jim Reliey, Exelon (in person)

Cherron Rinehart, AEP (phone)

Johnny Robertson, TXU Energy (phone)

Brandon Robinson, Balch & Bingham, LLP (in person)

Martha Rowley, EEI (in person)

Corey Singletary, Wisconsin PSC (in person)

Brian Smith, Enernex (phone)

Anan Sokker, Florida Power & Light (phone)

John Teeter, People Power Company (phone)

Veronica Thomason, NAESB (in person)

Leonard Tillman, Balch & Bingham, LLP (phone)

Claude Warren, NREL (phone)

Tonja Wicks, Florida Power & Light (phone)

Dave Wolman, NIST (in person)

Christine Wright, Texas PUC (in person)

Mary Zientara, Reliant Energy (phone)



	Review of NAESB Process and Recommendation Template
	Mr. Booe guided the participants through the NAESB website to the Data Privacy Task Force web page and noted that all meeting materials including agendas, work papers and meeting notes will be posted (http://www.naesb.org/data_privacy.asp).  Mr. Booe also reviewed the NAESB Overview and Memo on Balanced Voting Procedures work papers and encouraged the participants to review the documents and familiarize themselves with the process prior to the next meeting.  
Mr. Precht reviewed the NAESB Data Privacy Model Business Practice Recommendation Template.  The participants briefly discussed how the NAESB PAP 10 Energy Usage Information Model would relate to the work of the Task Force.

	Discussion of Current Data Privacy Activities
	Ms. Herold provided a review of the NISTIR 7628 as it applies to data privacy.  Ms. Zientara provided a summary of the initial documents contained on the Data Privacy Source Document list.  She noted the work of the NAESB Energy Service Provider Interface Task Force and recommended that the two task forces work together to stay coordinated as they develop recommendations.  
Mr. Camp stated that he is the co-chair of the Business and Policy (BnP) Domain Expert Working Group (DEWG) within the Gridwise Alliance and that the BnP DEWG has been discussing data privacy for several months.  He stated that the DEWG has identified the need for the development of model language related to data privacy policy that can be delivered from an SDO to the SGIP and eventually to FERC and that the DEWG supports the NAESB efforts.  Ms. Lunt noted that the task force is only addressing how data will be managed by the utility and third parties and that NAESB is not developing a broader data privacy policy.  Mr. Kotting stated that the task force activity is currently external to the SGIP PAP process.  Ms. Kelly and Mr. Fishman stated that the broader policy discussions referenced by Mr. Camp are outside of NAESB’s scope and that the effort the task force is undertaking does not need to be vetted through the SGIP process.  They also questioned if the effort is designed to develop standards that will be applicable to third parties or to utilities.  Ms. Zientara responded that standards should be mostly applicable to third parties.  Ms. Wright read the description of the initial request for the participants.  Mr. Frisby warned against creating a situation where utilities control all customer data and the way third parties use it and noted that there are customer proprietary network information rules already in existence.  Ms. Lunt reminded the participants that this activity should not adversarial and that the goal is to develop model business practices that everyone can support.  Ms. Wright stated that Texas currently has legislation that allows third parties to access customer data through the Smart Meter Texas portal and that a standard needs to be developed that defines how third parties can access the data and what they may do with it.  She reiterated that immediate need for a standard.  Ms. Ralls clarified that the task force will not be responsible for determining eligibility for third party access.  Ms. Zientara stated that the model business practices should only outline the responsibilities of third parties related to customer data.

	Assignments and Schedule
	Ms. Wright reviewed the Data Privacy Source Document list and stated that the task force needs volunteers to analyze the documents on the list and develop questions, potential business or best practices and requirements that can used to develop a recommendation.  The participants recommended several additions the list.  The additions to the list can be found through the following hyperlink:  http://www.naesb.org/pdf4/data_privacy_021611a1.doc.

Next, the participants volunteered and organized themselves into teams to take assignments.  The assignments can be found through the following hyperlink: http://www.naesb.org/pdf4/data_privacy_022411w4.doc.    Ms. Wright and Ms. Lunt recommended that the task force meet next on March 3, 2011 to discuss the results of the team efforts.   Mr. Robinson suggested that the group meet prior to the March 3rd meeting to discuss and approve a scope statement.  Ms. Wright and Ms. Lunt agreed and recommended the conference call be held on February 24, 2011 from 1:00 pm to 2:00 pm Central.

	Other Business
	 No other business was discussed.

	Adjournment
	The meeting was adjourned at 10:45 pm Eastern

	Meeting Materials
	Agenda: http://www.naesb.org/pdf4/data_privacy_021611a.doc 
Data Privacy Task Force Source Document:  http://www.naesb.org/pdf4/data_privacy_021611w1.doc 

NAESB Overview:  http://www.naesb.org/pdf4/data_privacy_021611w2.ppt 

Memo on Balanced Voting Procedures:  http://www.naesb.org/pdf4/data_privacy_021611w3.doc 

Overview of the NAESB Model Business Practices: http://www.naesb.org/pdf4/data_privacy_021611w4.doc  

Request R10012:  http://www.naesb.org/pdf4/data_privacy_021611w5.doc 

Data Privacy Model Business Practice Recommendation Template:  http://www.naesb.org/pdf4/data_privacy_021611w6.doc 

Data Privacy Presentation:  http://www.naesb.org/pdf4/data_privacy_021611w7.ppt 

Presentation given by Herold, NIST:  http://www.naesb.org/pdf4/data_privacy_021611w8.ppt 
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