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Pipeline Customer Activities Access --- Customer Security Administration Standards
Some pipelines have highly automated customer controlled security administration systems (for granting logins, passwords, and designating access to different functions such as nominations, invoices, contracts, etc., and levels of access for such) and for keeping track of this activity. On the other hand, some have a combination of website and manual processes or systems, while others have only manual systems that always keep you wondering as to who might have access to your gas information.

Some pipelines provide the ability to separate by function (i.e., capacity release vs. contract management) whether the user is to have "view only" capability vs. an "update" capabilty vs. an "execute" capability (as with executing legal contracts or amendments on-line). Others do not.

For those that have the less sophisticated security administration systems, I would like to see standards aimed at streamlining the process but also requiring for limited access, website security administration reports on who has access to what functions (noms, confirms, invoices, flowing gas, capacity release, contracts) and the level of capability (view, update, execute) for each to the extent applicable for the function.

Pipelines should also offer separation of the levels. Someone qualified to view a function or data may not be the appropriate person for updating the data or executing a contract or amendment.

