Draft for Performance Metric
As required by Group 2 Metrics
002-3.4 Provider Updating Requirements


b. General Postings

(iii) Performance Metrics: The Transmission Provider shall establish a link entitled “Performance Metrics,” located on the OASIS home page at the Transmission Provider’s registered URL address. 

002-4.5 GENERAL POSTINGS

002-4.5.3 INFORMATION UNDER PERFORMANCE METRICS LINK


The Transmission Provider shall establish a link entitled “Performance Metrics,” located on the OASIS home page at the Transmission Provider’s registered URL address.

The following types of information, as found in Order 890 paragraph 413-417 and Order 890 paragraphs 1308-1318 should be accessible from the Performance Metrics Link
a) The Transmission Provider shall establish a link entitled “Affiliate Metrics” and should provide the following information:


(i) The number of affiliate versus non-affiliate requests for 
transmission service that have been rejected.
(ii) The number of affiliate versus non-affiliate requests for transmission service that have been made.

(iii) This posting must detail the length of service request (e.g., short-term or long-term) and the type of service requested 
(e.g., firm point-to-point, non-firm point-to-point or network service).

b) The Transmission Provider shall establish a link entitled “Standard Performance Metrics” on a quarterly basis and to retain this information for three years. The Transmission Provider will be required to post the quarterly performance metrics within15 days of the end of the quarter and should provide the following information:

(i) The performance metrics reports outlined below must be calculated separately for affiliates’ and non-affiliates’ requests, in order to identify potential instances when the transmission provider is processing requests on a discriminatory basis.

(ii) The transmission provider is required to aggregate studies associated with requests for short-term and long-term transmission service when calculating the metrics reports defined below.

(iii) REPORT 1 Process time from initial service request to offer of system impact study agreement pursuant to sections 17.5, 19.1 and 32.1 of the pro forma OATT

o Number of new system impact study agreements delivered to transmission customers

o Number of new system impact study agreements delivered to the transmission customer more than 30 days after the transmission customer submitted its request

o Average time (days) from request submittal to change in request status

o Average time (days) from request submittal to delivery of system impact study agreement

o Number of new system impact study agreements executed

(iv) REPORT 2 System impact study processing time pursuant to sections 19.3 and 32.3 of the pro forma OATT

o Number of system impact studies completed

o Number of system impact studies completed more than 60 days after receipt of executed system impact study agreement

o Average time (days) from receipt of executed system impact study agreement to date when completed system impact study made available to the transmission customer

o Average cost of system impact studies completed during the period

(v) REPORT 3 Service requests withdrawn from system impact study queue

o Number of requests withdrawn from the system impact study queue

o Number of system impact studies withdrawn more than 60 days after receipt of executed system impact study agreement

o Average time (days) from receipt of executed system impact study agreement to date when request was withdrawn from the system impact study queue

(vi) REPORT 4 For all system impact studies completed more than 60 days after receipt of executed system impact study agreement, average number of days study was delayed due to transmission customer’s actions (e.g., delays in providing needed data)

(vii) REPORT 5 Process time from completed system impact study to offer of facilities study pursuant to sections 19.4 and 32.4 of the pro forma OATT

o Number of new facilities study agreements delivered to transmission customers

o Number of new facilities study agreements delivered to transmission customers more than 30 days after the completion of the system impact study

o Average time (days) from completion of system impact study to delivery of facilities study agreement

o Number of new facilities study agreements executed

(viii) REPORT 6 Facilities study processing time pursuant to sections 19.4 and 32.4

o Number of facilities studies completed

o Number of facilities studies completed more than 60 days after receipt of executed facilities study agreement

o Average time (days) from receipt of executed facilities study agreement to date when completed facilities study made available to the transmission customer

o Average cost of facilities studies completed during the period

o Average cost of recommended upgrades for facilities studies completed during the period

(ix) REPORT 7 Service requests withdrawn from facilities study queue

o Number of requests withdrawn from the facilities study queue

o Number of facilities studies withdrawn more than 60 days after receipt of executed facilities study agreement

o Average time (days) from receipt of executed facilities study agreement to date when request was withdrawn from the facilities study queue

(x) REPORT 8 For all facilities studies completed more than 60 days after receipt of executed facilities study agreement, average number of days study was delayed due to transmission customer’s actions (e.g., delays in providing needed data)

