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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting and email

TO:
NAESB Retail Electric Quadrant Executive Committee Members


NAESB Retail Gas Quadrant Executive Committee Members

CC:
NAESB Retail Electric Quadrant and Retail Gas Quadrant Executive Committee Alternates

FROM: 
Ed Overtree and Rae McQuade, NAESB Executive Director and President

RE:
Executive Committee Consideration of Minor Corrections, Notational Ballot – Due November 30, 2007
DATE:

November 16, 2007
Dear Retail Executive Committee Members and Alternates,
On August 20, 2007 Recommendation Retail 2005 Annual Plan Item 3 – Customer Information Model Business Practices was ratified by the retail membership.  Mr. Minneman has identified an error that requires a minor correction, because the Customer-specific Information Request Process Flow Chart - RXQ.8.4.1 does not conform to the text of the MBPs it illustrates.  The process flow chart that NAESB membership ratified mistakenly depicts Supplier receiving a Notice of Rejection from Customer as well as from Distribution Company (in case of an invalid Customer Information Request). 

Therefore, the words “Notice of Rejection” in the second rectangle of the Supplier lane should be replaced by the words “Customer authorization.”  
A simple majority vote is required to adopt this minor correction.  Please execute the attached notational ballot and send it to the NAESB Office (713-356-0067 fax or naesb@naesb.org email) by close of business November 30, 2007 to cast your vote.  The proposed minor correction is posted on the Retail Electric Executive Committee and Retail Gas Executive Committee pages: 

Minor Correction to Final Action – Retail 2005 Annual Plan Item 3 – Customer Information Model Business Practices 
Link to Minor Correction recommendation:
http://naesb.org/pdf3/retail_ec111607attach1.doc 
Link to Customer-specific Information Request Process Flow Chart - RXQ.8.4.1:

http://naesb.org/pdf3/retail_ec111607attach2.pdf 
Please feel free to call the NAESB office if you have any difficulty retrieving any of this information or need additional assistance.  For your reference, I have attached an excerpt from the NAESB Operating Procedures that includes the NAESB Minor Correction Procedure as page 5 of this ballot.




Best Regards,





Ed Overtree


cc:  Rae McQuade, President

NAESB REQ and RGQ Executive Committee Notational Ballot
Due November 30, 2007 to NAESB Office
(Fax Number 713-356-0067, email naesb@naesb.org)

Please vote in favor of or in opposition to the following minor correction:
	Support
	Oppose
	

	
	
	Minor Correction to Final Action – Retail 2005 Annual Plan Item 3 – Customer Information Model Business Practices 
Link to Minor Correction recommendation:
http://naesb.org/pdf3/retail_ec111607attach1.doc 
Link to Customer-specific Information Request Process Flow Chart - RXQ.8.4.1:

http://naesb.org/pdf3/retail_ec111607attach2.pdf 




Member Name:

_______________________________________________________


Member Signature:
_______________________________________________________


Member Company: 
_______________________________________________________


Segment:

_______________________________________________________


Date: 

_______________________________________________________
RETAIL GAS QUADRANT

2007 EXECUTIVE COMMITTEE ROSTER

	Suppliers Segment
	Term End:

	Suzanne Calcagno
	Director, Regulatory Compliance, UBS Energy, LLC
	12-31-2007

	V A C A N C Y
	
	12-31-2008

	V A C A N C Y
	
	12-31-2007

	Richard Zollars
	Director, Data and Information, Dominion Retail, Inc.
	12-31-2008

	V A C A N C Y
	
	12-31-2008

	V A C A N C Y
	
	12-31-2007

	Distributors Segment
	

	V A C A N C Y 
	
	12-31-2007

	V A C A N C Y 
	
	12-31-2007

	Leslie H. Nishida
	Gas Federal Regulatory Supervisor, Integrys Energy Services, Inc.
	12-31-2007

	Michael Novak
	Assistant General Manager, National Fuel Gas Distribution Corporation
	12-31-2008

	V A C A N C Y
	
	12-31-2008

	Phil Precht
	Director of Gas Choice Programs – Pricing and Regulatory Services, Baltimore Gas and Electric Company
	12-31-2008

	End Users Segment
	

	V A C A N C Y
	
	12-31-2008

	V A C A N C Y
	
	12-31-2008

	V A C A N C Y
	
	12-31-2008

	V A C A N C Y
	
	12-31-2007

	V A C A N C Y
	
	12-31-2007

	V A C A N C Y
	
	12-31-2007

	Service Providers Segment
	

	V A C A N C Y
	
	12-31-2008

	V A C A N C Y
	
	12-31-2008

	George M. Behr
	Director, Energy Services Group, Inc.
	12-31-2008

	V A C A N C Y
	
	12-31-2007

	V A C A N C Y
	
	12-31-2007

	V A C A N C Y
	
	12-31-2007


RETAIL ELECTRIC QUADRANT

2007 EXECUTIVE COMMITTEE ROSTER

	Suppliers Segment
	Term End:

	Bill Barkas
	Manager of Retail State Government Relations, Dominion Retail, Inc.
	12-31-2007

	V A C A N C Y
	
	12-31-2007

	Jason Bear
	Director – Market Advocacy, Direct Energy
	12-31-2008

	Jansen Pollock
	Manager of Regulatory Affairs, Constellation NewEnergy
	12-31-2008

	Distributors Segment
	

	Ruth Kiselewich
	Director Special Projects and Supplier Services, Baltimore Gas & Electric Company (MAAC NERC Region)
	12-31-2007

	Terry Moran
	Regulatory Issues Manager, PSEG (MAAC NERC Region)
	12-31-2007

	Judy Ray
	Industrial Segment Manager – Contract Administrator, Alabama Power Company (SERC NERC Region)
	12-31-2008

	Mary Edwards
	Senior Customer Choice Analyst – Regulation and Competition, Dominion Virginia Power (SERC NERC Region)
	12-31-2008

	End Users Segment
	

	V A C A N C Y
	
	12-31-2007

	V A C A N C Y
	
	12-31-2007

	Barbara Alexander
	Consumer Affairs Consultant, State of Maine Public Advocate
	12-31-2008

	V A C A N C Y
	
	12-31-2008

	Service Providers Segment
	

	Jim Minneman
	Controller, PPL Solutions LLC
	12-31-2007

	Jennifer Teel
	Director – Business Solutions, EC Power
	12-31-2007

	Susan Munson
	ERCOT Retail Market Liaison, ERCOT
	12-31-2008

	V A C A N C Y
	
	12-31-2008


Procedures for Minor Corrections as excerpted from the NAESB Operating Procedures

D. Minor Clarifications and Corrections to Standards 

Minor clarifications and corrections to existing standards include: (a) clarifications or corrections made by a regulatory agency to standards that are of a jurisdictional nature, or by the American National Standards Institute or its successor; (b) clarifications or corrections to the format, appearance, or descriptions of standards in standards documentation; (c) clarifications or corrections to add code values to tables; and (d) clarifications and corrections that do not materially change a standard. 

Any request for a minor clarification or correction to an existing standard should be submitted in writing to the executive director. This request shall include a description of the minor clarification or correction and the reason the clarification or correction should be implemented. 

1. Processing of Requests 

The executive director shall promptly notify the EC and any appropriate subcommittee(s) of the receipt of the request. The members of the applicable quadrant’s EC shall promptly determine whether the request meets the definition of a minor clarification or correction. Through the decision of the vice chair of the applicable quadrant, this determination may be delegated to one of the quadrant’s subcommittees, with the concurrence of the subcommittee chair, in which case the subcommittee shall make a prompt decision. 

If the request is determined to meet the definition of minor clarification or correction, the applicable quadrant’s EC, with input from any subcommittee(s) to which the request has been forwarded, shall act on the request within one month of its receipt. A meeting to discuss the request is not required; the decision may be made by notational vote. A simple majority of the votes received shall determine the outcome. The members of the applicable quadrant’s EC shall be given at least three working days to consider and vote on the request. 

2. Public Notice 

The results of the vote on the request for a minor clarification or correction shall be posted on the NAESB website and the members of the applicable quadrant shall be notified of the request by e-mail. If the request has been approved by the applicable quadrant’s EC, the notification shall include a brief description of the request, the contact name and number of the requester so that further information can be obtained, and the proposed effective date of the clarification or correction. The proposed effective date of the minor clarification or correction shall normally be one month from the date of the public notice. 

Any interested party shall have an opportunity to comment on the request, and the comments shall be posted on the NAESB website. The comment period is two weeks. 

3. Final Disposition of Approved Requests 

If no comments are received on an approved request, the standard shall be clarified or corrected as specified in the approved request on the effective date proposed. If comments are received, they shall be forwarded to the members of the applicable quadrant’s EC for consideration. Each comment requires a public written response from the applicable quadrant’s EC. The applicable quadrant’s EC shall determine whether changes are necessary as a result of the comments. 

Members of the applicable quadrant’s EC shall be given three working days to consider the comments and determine the outcome, which shall be decided by a simple majority of the votes received. A meeting to discuss the request is not required; the decision may be made by notational vote. The standard shall be clarified or corrected in accordance with the outcome of the vote, effective with the completion of voting, and notice thereof shall be posted on the NAESB website.


