To:  
REQ Executive Committee Members


RGQ Executive Committee Members

From:  
Ed Overtree, NAESB Office
RE:
Minor Correction to Final Action, Retail 2005 Annual Plan Item 3 (ratified August 20, 2007) – Customer Information Model Business Practices, Customer-specific Information Request Process Flow Chart -  RXQ.8.4.1

Jim Minneman has noticed an error in the above that should be corrected, because it does not conform to the text of the MBPs it illustrates.  The process flow chart that NAESB membership ratified mistakenly depicts Supplier receiving a Notice of Rejection from Customer as well as from Distribution Company (in case of an invalid Customer Information Request). 
Therefore, the words “Notice of Rejection” in the second rectangle of the Supplier lane should be replaced by the words “Customer authorization.”  
You can view the corrected Customer-specific Information Request Process Flow Chart – RXQ.8.4.1 at: http://naesb.org/pdf3/retail_ec111607attach2.pdf 
Thank you, and special thanks to Jim Minneman, who discovered this error.

