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EXECUTIVE COMMITTEES ON MAY 14, 2008
                                       For Quadrant: Retail Electric and Retail Gas Quadrants
                                       Requesters:
Joint REQ/RGQ BPS
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Customer Billing and Payment Notification via Uniform Electronic Transactions

1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

      Accept as requested


  X  Change to Existing Practice

  X  Accept as modified below


      Status Quo

      Decline

2.  TYPE OF DEVELOPMENT/MAINTENANCE

Per Request:




Per Recommendation:
      Initiation




      Initiation 

  X  Modification



  X  Modification

      Interpretation



      Interpretation

      Withdrawal




      Withdrawal

      Principle 




      Principle 

      Definition 




      Definition 

  X  Business Practice Standard 

  X  Business Practice Standard 

      Document 




      Document 

      Data Element 



      Data Element

      Code Value 



      Code Value 

      X12 Implementation Guide


      X12 Implementation Guide

      Business Process Documentation

      Business Process Documentation

3.  RECOMMENDATION

SUMMARY:


During the technical development of the Ratified Model Business Practices for Customer Billing and Payment Notification via Uniform Electronic Transactions, the Joint REQ/RGQ Information Requirements and Technical Electronic Implementation Subcommittees identified a discrepancy between the Model Business Practices and the tecnical details.  The discrepancy is that the industry does not send a “cancel” transaction when a cancel/rebill occurs.  Instead, when a cancel/rebill occurs, a new invoice is sent out for the same period(s) and contains a note that it is a corrected bill.  As a result, Model Business Practice RXQ.9.3.2.5 is being modified as shown below.
Recommended Standards:

RXQ.9.3.2.5
The cancel and re-bill process should be clear and reproducible, and should be communicated to the Customer by the Billing Party via Uniform Electronic Transaction containing a corrected bill indicator for the metering period(s) being corrected.
· 
· 
4.  SUPPORTING DOCUMENTATION
a.  Description of Request:

During the technical development of the Ratified Model Business Practices for Customer Billing and Payment Notification via Uniform Electronic Transactions, the Joint REQ/RGQ Information Requirements and Technical Electronic Implementation Subcommittees identified a discrepancy between the Model Business Practices and the tecnical details.  The discrepancy is that the industry does not send a “cancel” transaction when a cancel/rebill occurs.  Instead, when a cancel/rebill occurs, a new invoice is sent out for the same period(s) and contains a note that it is a corrected bill.  As a result, Model Business Practice RXQ.9.3.2.5 must be modified.  The Joint REQ/RGQ Information Requirements and Technical Electronic Implementation Subcommittees referred the matter to the Joint REQ/RGQ Business Practices Subcommittees for review.
b.  Description of Recommendation:

The Joint REQ/RGQ Business Practices Subcommittees agreed with the determination of the Joint REQ/RGQ Information Requirements and Technical Electronic Implementation Subcommittees and recommend the modification to RXQ.9.3.2.5 as shown above.
c.  Business Purpose:


See above
d.  Commentary/Rationale of Subcommittee(s)/Task Force(s):

The Joint REQ/RGQ Information Requirements and Technical Electronic Implementation Subcommittees discussed this matter during a conference call on January 8, 2008.  The Joint REQ/RGQ Business Practices Subcommittees discussed the matter during the February 27, 2008 conference call.  The Minutes of both conference calls are posted on the NAESB web site under the applicable subcommittee page.  The Joint REQ/RGQ Business Practices Subcommittees voted to release the modified Model Business Practice RXQ.9.3.2.5 to the Joint REQ/RGQ Information Requirements and Technical Electronic Implementation Subcommittees for the development of technical implementation and also forward it to the Joint REQ/RGQ Executive Committee on February 27, 2008 by a vote of 8 In-favor and 0 Opposed.
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