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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

November 9, 2007
TO:
NAESB Executive Committee and Interested Industry Participants

FROM:
Ed Overtree, Meeting/Project Manager
RE:
Final Minutes from the NAESB Retail Electric Quadrant and Retail Gas Quadrant Joint Executive Committee Meeting – May 9, 2007
Retail Gas Quadrant and Retail Electric Quadrant
Joint Executive Committee Meeting

Wednesday, May 9, 2007 – 10:00 am to 4:00 pm Eastern
American Gas Association Offices, Washington, D.C.
Final Minutes
1.
Welcome

Ms. Kiselewich called the meeting to order and welcomed the Executive Committee (EC) members and other participants.  Ms. Kirby gave the antitrust guidance and called the rolls of the Retail Electric Quadrant (REQ) and Retail Gas Quadrant (RGQ) EC members.  A quorum was established for both the REQ and RGQ.  Ms. Kiselewich introduced Bill Wolf, a new EC member, and thanked both the retiring and continuing EC members for their service.
2. Joint Retail Electric Quadrant & Retail Gas Quadrant Draft Agenda and Minutes

Adoption of Joint Agenda:  Ms. McQuade said the TEIS definitions for the Billing and Payment MBP could be discussed under Agenda Item #3.  Mr. Minneman moved, seconded by Mr. Precht, to adopt the agenda as drafted and posted.  The motion passed without opposition. 
Adoption of Draft Minutes:  Mr. Minneman moved, seconded by Mr. Precht, to adopt the draft minutes as the final minutes of the February 2007 Joint EC meeting.  The motion passed without opposition.  The minutes are posted on the NAESB website at:  http://www.naesb.org/pdf2/retail_ec020707fm.doc.  
3. Consideration of recommendations for standards, comments submitted and vote on:
First, the EC considered Recommendation 2007 Retail Annual Plan Item 1 (a) “Additional Billing and Payment MBPs”, submitted by the Business Practices Subcommittee.  (The Recommendation is found at page 219 of EC Book.)  Mr. Novak asked why the MBPs for Billing and Payment had been renumbered with the additional MBPs inserted by topic, rather than at the end by sequential number.  Mr. Precht said the BPS decided, with the approval of the EC, it was better to have the MBPs inserted in their logical order, rather than at the end of the document.  Mr. Novak answered that currently, this type of organization would not cause confusion.  However, he urged the EC to revisit the decision in the future if a regulatory body adopts the MBPs.  Mr. Precht moved to approve the additional MBPs for Billing and Payment and submit them to the retail membership for ratification.  Mr. Minneman seconded the motion.  The motion passed for the retail electric quadrant, and was indeterminate for the retail gas quadrant although it carried the supermajority vote, there were insufficient votes to ensure that the segment threshold had been met.  [After the meeting, in counting notational votes, the motion passed both quadrants.] (Please see the attendance list for the voting record, labeled Vote 1.)  

Next, the group considered the second Recommendation for 2007 Retail Annual Plan Item 1 (a) “Technical Electronic Implementation Standards for Billing and Payment” submitted by the Technical Electronic Implementation Subcommittee (TEIS), to support the Billing and Payment MBPs by the addition of several technical definitions.  Mr. Precht said the BPS had reviewed the definitions and decided that all were technical in nature, rather than business related.  The proposal of the BPS is that the additional definitions be included in the definition section of the MBPs, but under the title “Technical Definitions.”  Mr. Novak said that on a stand alone basis, there was nothing in the recommendation to distinguish the technical definition from the business definition.  He suggested a “t” be added to the end of every technical definition.  Mr. Precht had no objection to the addition. 

Mr. Novak questioned why several definitions were left blank by the TEIS, although the term was identified.  Mr. Precht responded that there was no overlap between the technical and business definitions.  A suggestion was stated that the definitions were left blank to provide a placeholder.  Mr. Minneman said the MBPs should not contain defined terminology that has no definition.  Mr. Precht said the blank terms could be deleted and TEIS could submit them at a later time when the definitions were complete.  Mr. Precht explained that new terms defined were included in alphabetical order but are listed by the next sequential number.  Mr. Precht said the technical definitions should be included under a technical definition title and the business definitions should be included under a business definition title.  Mr. Precht moved that the recommendation for technical definitions for Billing and Payment should be approved with the following modifications: the technical definitions for Billing and Payment provided by TEIS should be included in the Billing and Payment definitions section under the title “Technical Definitions” and business definitions will be included under the title “Business Definitions”; all technical definitions will be followed by a lower case “t”; defined terminology without definitions will be deleted from the document.  Mr. Zollars seconded the motion.

Ms. McQuade clarified that no definitions were approved under the previous Billing and Payment Recommendation (Recommendation for Technical Electronic Implementation Standards for Billing and Payment approved at the February 7, 2007 meeting with the exception of the definitions), but the rest of the Recommendation was approved during the February 2007 meeting.  She clarified that both recommendations for Billing and Payment would require renumbering.  Mr. Precht took the action item to make the appropriate renumbering changes to the recommendations, along with the changes noted in the above motion for the TEIS Billing and Payment Recommendation.  The motion passed for the retail electric quadrant, and was indeterminate for the retail gas quadrant although it carried the supermajority vote, there were insufficient votes to ensure that the segment threshold had been met.  [After the meeting, in counting notational votes, the motion passed both quadrants.]  (Please see the attendance list for the voting record, labeled Vote 2.)
Then, the EC considered and discussed the Recommendation for Customer Drop (2007 Retail Annual Plan Item 3 (a)(ii)).  Mr. Jones explained that after reviewing comments submitted on the recommendation, it was apparent that only four items should be included in the MBP RXQ.10.3.3.21.  Those four items are Distribution Company Account Number, Customer Name, Supplier Account Number, and Scheduled Reinstatement Effective Date.  Mr. Precht moved that the EC adopt the Recommendation for Customer Drops as modified during the meeting and post it for its 30 day ratification period.  Mr. Minneman seconded the motion.  The motion passed for the retail electric quadrant, and was indeterminate for the retail gas quadrant although it carried the supermajority vote, there were insufficient votes to ensure that the segment threshold had been met.  [After the meeting, in counting notational votes, the motion passed both quadrants.]  (Please see the attendance list for the voting record, labeled Vote 3.)
The EC then reviewed the Recommendation for 2005 Annual Plan Item 3 “Customer Information.”  Mr. Precht said the Recommendation was found on page 519 of the EC book.  Comments were submitted Ms. Marino of the Pennsylvania Public Utilities Commission.  Mr. Precht said the BPS agreed with Ms. Marino’s comment to add in the definition of Market Participants.  However, in reference to Ms. Marino’s second comment, the BPS recommended the three day time period for replies remain, as it allowed for flexibility in processing transactions.  Mr. Precht explained that not all systems used ANSI X12 protocols for EDI transactions; therefore, additional time was necessary for those systems to confirm that a transaction had been received.  Ms. McQuade said a copy of these minutes will be sent to Ms. Marino so she may review the outcome of her comments.  Mr. Precht took the action item to modify the Recommendation.  Mr. Precht moved that the EC adopt the Customer Information MBPs Recommendation with the addition of the Market Participant definition and submit it for its 30 day ratification period.  Mr. Zollars seconded the motion.  The motion passed for the retail electric quadrant, and was indeterminate for the retail gas quadrant although it carried the supermajority vote, there were insufficient votes to ensure that the segment threshold had been met.  [After the meeting, in counting notational votes, the motion passed both quadrants.]  (Please see the attendance list for the voting record, labeled Vote 4.)
Mr. Precht noted that the BPS had made 3 additional changes to the process flow diagrams for Customer Information.  In the third block of process flow model 8.4.1, “supplier receives notice of rejection” was changed by the BPS to “supplier receives customer authorization.”  Mr. Precht noted that model 8.4.2 refers to “mass list”; the BPS modified the model to use the defined term of “mass Customer list.”  Finally, the footnote for both models should be removed because it was used on both models for informational purposes during the drafting phase.  Ms. Kiselewich asked the EC if the changes noted above would change their vote to adopt the Recommendation for Customer Information and if not, were there any objections to the changes noted.  There was no objection to the changes noted.  The changes will be incorporated into the Recommendation.  
Finally, the EC reviewed Recommendation R05016 “Customer Billing and Payment Notification via UET.”  Mr. Precht said it was the last Recommendation in the retail portion of the EC book.  He explained it had been voted out of the BPS in January of 2006.  The Recommendation was then sent to Retail Information Requirements Subcommittee and TEIS for completion of the technical pieces.  The business MBPs have not been adopted by the EC to date.  No comments were received on the Recommendation.  Mr. Precht moved that the EC adopt the Recommendation for Customer Billing and Payment Notification via UET as drafted.  Ms. Munson seconded the motion.  The motion passed for the retail electric quadrant, and was indeterminate for the retail gas quadrant although it carried the supermajority vote, there were insufficient votes to ensure that the segment threshold had been met.  [After the meeting, in counting notational votes, the motion passed both quadrants.] (Please see the attendance list for the voting record, labeled Vote 5.)
It was noted that four of the five Recommendations adopted by the EC require modifications.  Mr. Precht took the action item to make those changes and submit them to the NAESB office.  The NAESB office will then submit the ratification ballots for all five Recommendations.  Mr. Minneman thanked the participants of the subcommittees for their effort in completing these Recommendations.  
4.
Subcommittee Reports
Triage:  Ms. McQuade described the activity since the last EC meeting: three new Requests were submitted to NAESB and were currently being considered by the ECs and Triage Subcommittee to determine their assignments and dispositions.  Ms. McQuade said Request R07005 “Request to allow BA’s to Adjust Dynamic Schedule Transaction Type Tags within the ATF changes rules” was assigned to the WEQ.  Request R07007 “Update the Timing Table to Reflect the Categories (On-time, Late, After-the-fact, and Pre-late) used in the latest E-Tag Specification with respect to receipt of an Arranged Interchange (RFI)”will also be assigned to the WEQ.  Ms. McQuade said that R7006 “Add Reduction Reason code to Operator Scheduled Quantity” was assigned to the WGQ.  Ms. McQuade said the new triage process was agreeable to the EC and Triage Subcommittee members and was more time efficient and less cumbersome than the old process.
BPS:  Mr. Precht said the BPS had reviewed the work product of the TEIS on customer information and found a significant gap in the MBPs which has resulted in the need for the inclusion of a “Synchronization List.”  Mr. Precht explained that the Synchronization List was important because it provided for a periodic check between utilities and suppliers to make sure they are processing and using the same information.  He said the BPS would like to ask the EC for authorization to move forward and develop the MBPs for a synchronization list.  Ms. McQuade asked it this task was already included under the 2007 Retail Annual Plan.  Mr. Precht said it was part of the task assigned by the Retail EC at the February meeting of reviewing the work product of the TEIS.  A new item will be included in the Retail 2007 Annual Plan to accommodate the request of the BPS.  Ms. McQuade clarified that the modified Annual Plan would be reviewed for approval by the Board during their June meeting.  Mr. Precht said the BPS did not predict that it would affect the timeline for completion of tasks under the 2007 Annual Plan.  Mr. Precht said the BPS planned to continue their review of the TEIS Customer Information work product at their next meeting (June 13-14) and planned to complete the review by the following meeting (July 24-25).  
Information Requirements and Technical Electronic Implementation: Ms. Kiselewich said the IR held a meeting on April 20th to review the IET manual.  Subsequent to the April 20th meeting, IR and TEIS met jointly to work on the technical portions of the Wal-Mart Request.  
Glossary:  Ms. Edwards reported that the Glossary Subcommittee would be meeting immediately preceding the June 13-14 Retail BPS meeting.  They will consider and discuss definitions for the Retail MBPs, including a definition for “Synchronization List.”

Contracts:  Ms. Kiselewich reported that there was no new activity for the Contracts Subcommittee.
DSM and Energy Efficiency: The first meeting for DSM and Energy Efficiency was held on April 11th at the Department of Energy offices in Washington, D.C.  The meeting was facilitated by Mr. Pickles of ICF International and was highly attended.  Ms. McQuade said this was the first exposure to NAESB for many of the attendees.  Mr. True is the chair of the task force for the WEQ.  Ms. Kiselewich and Mr. Koogler jointly chair the effort for the retail quadrants.  
Much of the discussion was targeted to the retail electric and wholesale electric markets.   The FERC and the DOE, along with various industry representatives, played key roles in arriving at a base scoping statement.  The following is an excerpt from the April 11, 2007 minutes: 

It was decided that the best way to engage these stakeholders was to identify a phased approach with a scope as identified earlier:  namely -- measurement and verification of energy savings and peak demand reduction from both a wholesale and retail electric market perspective, addressing quantities – not prices.   
Ms. McQuade said there were a number of questions from the FERC on DSM at the FERC technical conference that followed the April 11th DSM and Energy Efficiency meeting.  Ms. Kiselewich said that Ms. Alexander contributed to the first meeting for DSM and Energy Efficiency by notifying NAESB of individuals that could contribute to the discussion on these topics.  In addition, Ms. Alexander spoke during the meeting on the role NAESB could take in developing standards for DSM and Energy Efficiency.  Ms. Alexander said that many states were developing programs to address Energy Efficiency and DSM.  She explained that by having NAESB involved, they would not have to rely on consultants or individual parties for information.  She explained that Mr. Goldman of Lawrence Livermore Laboratories had been of assistance in helping NAESB define the scope of its effort in terms of quantity and not prices.  Ms. Alexander added that quantity referred to KWh and therms saved.  

The next meeting, to be held on May 24 in Houston, TX, will be a question and answer session where the audience will be asked to participate in refining the scope and how to stage the process.  Ms. McQuade explained that it was important to define boundaries, so that drafters can begin submitting sample business practices for review by the task force.  
Identify and Vote to Adopt Proposed Changes to the 2007 Annual Plan
The status of item #1 of the 2007 Retail Annual Plan, “Billing and Payment” was modified to state completed in the first quarter of 2007.  The completion date for item #2 “Electronic Retail Billing” was modified to second quarter 2007.  The statuses of Customer Drop and Account Information Change for item #3 “Customer Enrollment, Drop, and Account Information Change” were changed to complete.  Account Information Change was completed in the second quarter of 2007.  
A new annual plan item “Customer Information” was added as item #5 with the following description: “Develop additional model business practices for Customer Information.”  The status was noted as underway with a completion date of 2008.  

The status for the Demand Side Management annual plan item (now item #11) was modified to underway with a completion date of 2008.  The Joint WEQ/Retail DSM Subcommittee is assigned the task.  

Mr. Precht asked that an item be added to review the already ratified Retail MBPs for consistency.  In addition, he asked that an item be added to address MBPs for the Texas Registration Agent system.  Both were added as provisional items.  Ms. Edwards moved to approve the Annual Plan as modified.  Mr. Precht seconded the motion.  The Retail EC approved the 2007 Retail Annual Plan as modified by consensus.  
5.
Board of Directors, Board Committee and Regulatory Updates

The minutes from the March 2007 NAESB Board meeting are found under Tab 5 of the EC book on page 61.  Ms. McQuade noted the participation in WEQ activities including development of standards for Order No. 890 and e-Tariff.  NAESB is coordinating with NERC to develop business practices for Order No. 890 and joint meetings are held to ensure the reliability standards and commercial standards are complementary to each other.  
Ms. McQuade said in the WGQ, the EC had remanded gas quality standards back to the Business Practices Subcommittee during the February meeting for further development.  All of the gas quality standards received the required balanced vote to move through the process, but one segment voted entirely against some of the standards.  The Board was notified that there was the potential for a segment block when the WGQ EC considers the standards on May 10, 2007.  Ms. McQuade also described the ongoing efforts for gas-electric interdependency and the possibility of the addition of new nomination cycles.  Ms. McQuade said the effort for e-Tariff was underway in the WEQ and WGQ and is highly attended.  She added that FERC staff is attending the meetings.  The standards developed should contain requirements on information that regulated entities will be submitting to the FERC, along with tariff filings.  
6.
New Business 
Mr. Novak noted that the August EC meeting should not be a full agenda, and therefore might be better held as a conference call.  He added that one of the agenda items should be preparing for the fall Retail publication.  Mr. Precht noted that the Account Information Change Recommendation would most likely be submitted for EC adoption for the August meeting.  He added that more than likely the Recommendation for Customer Information would also be submitted.  The group noted that both votes could be done via conference call.  There was no objection to canceling the face to face August Retail EC meeting and holding a conference call in its stead.  Mr. Novak noted that the conference call should have web conferencing available.  
In addition, Ms. Edwards was given the opportunity to vote on the Recommendations considered earlier in the meeting and on the changes to the 2007 Retail Annual Plan.  Ms. Edwards arrived late at the EC meeting due to transportation difficulties.  Ms. McQuade said NAESB would be soliciting the vote of Mr. Behr, in order to garner the requisite 40% vote in each segment for the Retail ECs.  

7.
Adjourn
Mr. Novak moved to adjourn and Mr. Precht seconded the motion.  The meeting was adjourned at 2:20 Eastern time.  
8.
EC Attendance and Voting Record (with Vacancies Omitted)
2007 EXECUTIVE COMMITTEE – Retail Gas Quadrant
	Suppliers Segment
	Attendance
	V1
	V2
	V3
	V4
	V5

	Suzanne Calcagno
	Director, Regulatory Compliance, UBS Energy, LLC
	Absent
	
	
	
	
	

	Richard Zollars
	Director, Data and Information, Dominion Retail, Inc.
	In Person
	S

	S
	S
	S
	S

	Distributors Segment
	
	
	
	
	
	

	Leslie H. Nishida
	Gas Federal Regulatory Supervisor, Wisconsin Public Service Corporation
	Phone
	S
	S
	S
	S
	S

	Michael Novak
	Assistant General Manager, National Fuel Gas Distribution Corporation
	In Person
	S
	S
	S
	S
	S

	Phil Precht
	Director of Gas Choice Programs – Pricing and Regulatory Services, Baltimore Gas & Electric Company
	In Person
	S
	S
	S
	S
	S

	Joe Stengel, Alt. for Vacancy
	Federal Regulatory Affairs Manager, Philadelphia Gas Works
	In Person
	S
	S
	S
	S
	S

	End Users Segment
	
	
	
	
	
	

	Barbara Alexander, Alt. for Vacancy
	Consumer Affairs Consultant, rep. Indiana Office of Utility Consumer Counselor
	In Person
	S
	S
	S
	S
	S

	Service Providers Segment
	
	
	
	
	
	

	George M. Behr
	Director, Energy Services Group, Inc.
	Absent
	BS
	BS
	BS
	BS
	BS


2007 EXECUTIVE COMMITTEE – Retail Electric Quadrant
	Suppliers Segment
	Attendance
	V1
	V2
	V3
	V4
	V5

	Bill Barkas
	Manager of Retail State Government Relations, Dominion Retail, Inc.
	In Person
	S
	S
	S
	S
	S

	Jason Bear
	Director – Market Advocacy, Direct Energy
	Absent
	
	
	
	
	

	Jansen Pollock
	Manager of Regulatory Affairs, Constellation NewEnergy
	Absent
	
	
	
	
	

	Distributors Segment
	
	
	
	
	
	

	Ruth Kiselewich
	Director Special Projects and Supplier Services, Baltimore Gas & Electric Company (MAAC NERC Region)
	In Person
	S
	S
	S
	S
	S

	Terry Moran
	Regulatory Issues Manager, PSEG (MAAC NERC Region)
	Phone
	S
	S
	S
	S
	S

	Judy Ray
	Industrial Segment Manager – Contract Administrator, Alabama Power Company (SERC NERC Region)
	Phone
	S
	S
	S
	S
	S

	Mary Edwards
	Senior Customer Choice Analyst – Regulation and Competition, Dominion Virginia Power (SERC NERC Region)
	In Person
	S
	S
	S
	S
	S

	End Users Segment
	
	
	
	
	
	

	Barbara Alexander
	Consumer Affairs Consultant, State of Maine Public Advocate
	In Person
	S
	S
	S
	S
	S

	Service Providers Segment
	
	
	
	
	
	

	Jim Minneman
	Controller, PPL Solutions LLC
	In Person
	S
	S
	S
	S
	S

	Jennifer Teel
	Director – Business Solutions, EC Power
	Phone

	
	
	
	
	

	Susan Munson
	Retail Market Liaison, ERCOT
	In Person
	S
	S
	S
	S
	S


9. Other Attendance (all in person)
	Name
	Organization

	Neal Balu
	WPS Corporation

	LaRita Cormier
	Riverside Reporting

	DeDe Kirby
	NAESB

	Debbie McKeever
	TXU Electric Delivery

	Rae McQuade
	NAESB

	Veronica Thomason
	NAESB

	Bill Wolf
	Baltimore Gas & Electric


� Please note that “S” stands for a vote in support, “O” stands for a vote in opposition, “BS” stands for a ballot in support, and “BO” stands for a ballot in opposition.


� Ms. Teel participated in the call after the votes had already been taken.
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