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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

TO:
REQ/RGQ Joint Business Practices Subcommittee (BPS) and Interested Industry Participants
FROM:
David Huffman, Meeting/Project Manager
RE:
Conference Call Final Minutes of REQ/RGQ Joint BPS – December 4, 2007
DATE:
January 14, 2008
REQ/RGQ Joint Business Practices Subcommittee  
December 4, 2007 Conference Call
December 4, 2007 – 10:00 am to 4:00 pm Central
Final Minutes 
1 and 2.
Opening Remarks/Administrative 
Mr. Jones opened the meeting and welcomed the meeting participants.  Ms. Edwards, Mr. Jones and Mr. Precht were present as co-chairs of the meeting.  Mr. Huffman read the antitrust guidelines.

The group reviewed the agenda without discussion.  Mr. Precht moved, seconded by Ms. Edwards, to adopt the agenda.  The motion passed without objection.  
3.
Discussion and Vote on Model business Practices for Customer Enrollment Using a Registration Agent  
Mr. Precht noted to the group that all previous changes to #07-3J -Registration Agent Enrollment and Drop BP were accepted at the last meeting.  Mr. Precht commented that the number for work paper #07-3J -Registration Agent Enrollment and Drop BP would be changed to #07-6J Registration Agent Enrollment and Drop BP for the purpose of today’s meeting.  Mr. Precht commented that the purpose of the review was so that subcommittee members present today would be aware of the previous changes to the work paper. 
The group reviewed section RXQ 11.3.2.12.  Ms. Munson noted to the committee that she created a list of elements of all data transactions.  She noted that no new items were added from the last meeting.  Ms. Munson listed for the group the data elements she created:

ESI ID
Customer name 
Service address
Supplier name
D-U-N-S Number
Registration Agent name
Inspection required indicator
Inspection party indicator
Special needs indicator 
Ms. Munson noted that section RXQ 11.3.2.33 was re-ordered so that it would be consistent with section RXQ 11.3.2.12.  Mr. Precht commented that in section RXQ 11.3.2.36, Ms. Munson added a clause (cancel the pending enrollment in its information system) to make the section more consistent with flow diagram (# 07-4J – Process Flow Diagrams from Texas Task Force).  Mr. Jones noted to the group that the word “will” in standard language was changed to “should”.  
The group also reviewed document # 07-4J – Process Flow Diagrams from Texas Task Force.  The main point of this discussion was to compare the flow diagrams from the Texas Task Force with Document #07-6J – MBP work paper from Texas Task Force and make the necessary changes to both documents so that they correspond and match each other  Ms. Munson noted to the group that the first three pages of the Flow Diagram involved customer “Move-in” and the last three pages covered “Switch”.  Mr. Jones noted that on page four of the flow diagram the determination of whether to reject or confirm (when current supplier receives a drop request from RA- 11.3.3.15 &11.3.3.16) requires confirmation of the ESI ID and that this is different from document #07-6J.  The appropriate change was made to document #07-6J (section 11.3.3.19-see below).  The following sections of document #07-6J – MBP work paper from Texas Task Force were changed:
11.3.3.19 (If the current Supplier determines that the Drop Request is for a valid ESI ID, the current Supplier responds to the Registration Agent with a Drop Confirmation via Uniform Electronic Transaction)
11.3.3.20 (A Drop Confirmation from the Supplier currently serving the ESI ID should contain the data elements found in RXQ.11.6.  At a minimum, the following Customer account information should be included: ESI ID, Supplier name and D-U-N-S Number, Action or Status Indicator)
11.3.3.21 (The Customer may request Rescission by contacting the Registration Agent as defined by the Applicable Regulatory Authority).  The group discussed this section.  The main points were that enrollment could be rescinded by a commercial Customer but not a residential Customer.  Ms. Munson noted that a Customer is allowed to rescind for a Switch but not a Move-in situation.  Mr. Jones commented that the MBP should not just refer to statutory language and Mr. Precht suggested another MBP be created to allow a Customer to request rescission by the Registration Agent or the Supplier.  The group agreed and the change is reflected in the revised section 11.3.3.21.    
11.3.3.22 (The Registration Agent will cancel the Pending Enrollment, which can be cancelled up until the end of the Rescission Period).  The group discussed merging this section into another MBP but ultimately decided to follow their previous format of trying to separate the MBPs where appropriate.  The group decided to swap sections 11.3.3.22 and 11.3.3.23 with each other so that section 11.3.3.22 is now 11.3.3.23 and vice versa.  
11.3.3.23 (The Registration Agent will notify the current Supplier, pending Supplier, and Distribution Company of the cancelled Enrollment via Uniform Electronic Transaction.  The Customer will remain with their existing Supplier).  See above minutes. 
11.3.3.24 (A Cancel Enrollment Request from the Registration Agent to the Supplier and the Distribution Company should contain the data elements found in RXQ.11.6.  The following information may be included: ESI ID, Customer Name, Service Address Zip Code, Supplier name and D-U-N-S Number, Registration Agent name and D-U-N-S Number, Distribution Company name and D-U-N-S Number, Action or Status Indicator, Status Reason Code, Status Reason Description).  The group made minor changes to this section adding to the information included to match the other sections and be consistent with the Flow Diagram.  
The group added sections 11.3.3.28 and 11.3.3.29 so that Cancel Enrollment Confirmation and Cancel Enrollment Rejection each had its own MBP. 

11.3.3.28 (A Cancel Enrollment Confirmation from the Distribution Company to the Registration Agent should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: ESI ID, Supplier name and D-U-N-S Number, Registration Agent name and D-U-N-S Number, Distribution Company name and D-U-N-S Number, Action or Status Indicator, Status Reason Code, Status Reason Description). 

11.3.3.29 (If the Customer contacts the pending Supplier for Rescission, the pending Supplier should send a Cancel Enrollment Request to the Registration Agent via Uniform Electronic Transaction).  This MBP was added by the group. 
Mr. Jones remarked that Move-In and Switch MBPs should be voted out of the committee at the next meeting.  The group agreed.  Mr. Precht commented that he would change the “will” to “should” in the MBPs.  Mr. Precht will also identify terms that are defined and have the definition section populated with those definitions.  Ms. Munson commented that when Mr. Precht is finished revising the MBPs then she would update the Flow Diagram to match.  There was no vote on this item at this time. 
There was no other group discussion on this agenda item topic. 
4.
Continue Discussion and Vote on MBPs for Customer Enrollment Using a Registration Agent  
To be discussed at the January 15-16, 2008 meeting. 
5.
Begin Discussion on Customer Drop Using a Registration Agent (time permitting)
To be discussed at the January 15-16, 2008 meeting. 
9.
Next Steps/Future meetings
The group agreed the following meeting dates, 
· January 15-16, 2008 a face-to-face meeting at NAESB offices in Houston 
· February 27, 2008 conference call 
10.
Adjourn
The meeting adjourned at 2:07 PM Central by consensus.
11.

Attendees

	Attendee
	Organization
	

	Bill Barkas
	Dominion Retail
	

	James Campos
	PSEG New Jersey
	

	Mary Edwards
	Dominion Virginia Power 
	

	Angela Gonzales
	NAESB 
	

	David Huffman
	NAESB 
	

	Dan Jones
	Duke Energy
	

	Debbie McKeever
	Oncor Electric Delivery
	

	Susan Munson
	ERCOT
	

	Phil Precht
	Baltimore Gas and Electric
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	Judy Ray
	Alabama Power
	

	Bill Welzant
	Baltimore Gas and Electric
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