North American Energy Standards Board (NAESB)
Business Practices Subcommittee (BPS)

Proposed Time Table for Completing

Model Business Practices for

Customer Enrollment, Drop and Account Information Change

Using a Registration Agent

NOTE:  Meetings and Conference Calls below without specific dates are estimated and have not been scheduled yet.  These dates will be firmed up, but the intention is to meet the schedule as close as possible.

October 16-17, 2007
Face-to-face meeting in Houston to:



Glossary Subcommittee to discuss definitions


Address IR/TEIS Question on the Wal Mart Request



Discuss MBPs for Customer Enrollment using a Registration Agent

December 4, 2007 
Conference Call to:


Discuss and VOTE out MBPs and Models for Customer Enrollment Using a Registration Agent

January 15-16, 2008
Face-to-face meeting in Houston to:



Discuss Customer Drop Using a Registration Agent Flow Diagrams and MBPs
February 27, 2007 
Conference Call to:


Discuss and VOTE out MBPs and Models for Customer Drop Using a Registration Agent

Early April 2008

Conference Call to:

Discuss Customer Account Information Change Using a Registration Agent Flow Diagrams and MBPs

Mid May 2008

Face-to-face meeting to:


Discuss and VOTE out MBPs and Models for Customer Account Information Change Using a Registration Agent

Mid June 2008

Conference Call to:

Review and discuss application of any other existing MBPs to the Registration Agent model

Late July 2008

Face-to-face meeting to:


Review and discuss application of any other existing MBPs to the Registration Agent model

Early September 2008
Conference Call to:



Discuss Flow Diagrams and MBPs for Customer Inquiries

Mid October 2008
Face-to-face meeting to:



Discuss and VOTE out MBPs and Models for Customer Inquiries

Early December 2008
Conference Call to:



Discuss New work
<<  ProposedTimeline2008  >>
