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North American Energy Standards Board (NAESB)
Business Practices Subcommittee (BPS) Work Paper

E-Mail from Dan Rothfuss, Duke Energy, Retail TEIS

Good Afternoon Phil,

 

Per Dan's request below, I offer up the following high level discussion points from the TEIS regarding the RXQ9 (Customer Invoice) draft model business practice:

 

Kim Wall completed a comprehensive review and update of the technical implementation guide to incorporate the information requirements identified in the BPS ratified document as well as the comments from Southern Company. TEIS identified a few issues that need further clarification before completing the technical section of the document, including:
· TEIS discussed a requirement in the marketplace that the electronic customer invoice contain all of the information and details that appear on a paper version of a customer invoice. BPS's required information may not contain all information needed. Therefore, TEIS proposed adding a "Notes (NTE) segment to add fee-form text to the electronic invoice to includes items like utility bill messages. Did BPS expect a virtual electronic bill?
· TEIS needs clarification from BPS regarding customer versus supplier, versus ESIID (ref 11,12, Q5) segments of a customer invoice. Not all customer invoices will have supplier account numbers nor ESI ID #'s. In addition, the single retailer doesn't use the utility account #
· Kim identified several needed code changes throughout the document to comply with BPS, but differ from Southern Companies comments. For example, Invoice Type (original, cancel or Final) was changed to "must use" from "optional"
· Southern Company uses different segments to provide historical usage (PID) as opposed to (SAC) segments. TEIS likes the idea but need specs form Southern Co.
· Southern Co. provides a customer access code (like a PIN #) segment in their invoice. This is a security risk.
· There are other code and segment items that are identified in the attached red-line document that differs from Southern Co.'s current practices. It is difficult to finalize the document without Southern's participation.

 

Call or e-mail if you have questions.

 

Have a great weekend!

Dan Rothfuss
Account Manager
Duke Energy Supplier Business Center
 (513) 287-3990 

