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via posting

TO:

Retail Business Practice Subcommittee (BPS) members;
Posting for Other Interested Industry Participants
FROM: 
Ed Overtree, Meeting/Project Manager
RE:

Retail BPS Meeting Final Minutes, October 16-17, 2007
DATE:

October 22, 2007
NORTH AMERICAN ENERGY STANDARDS BOARD

retail BUSINESS PRACTICES SUBCOMMITTEE meeting
october 16, 2007 1:30 AM to 4:00 PM central
october 17, 2007 8:30 am to 3:00 pm central
Final Minutes
1.
Administrative







Mr. Jones opened the meeting and welcomed the meeting participants.  Mr. Overtree read the antitrust guidelines.  Ms. Munson moved to adopt the agenda as drafted.  The motion passed unanimously.  Draft minutes of the September 13, 2007 conference call were circulated by email on October 4, 2007.  No comments or objections having been received, the September 13, 2007 draft minutes became final on October 19, 2007.

2.
Discussion of IR/TEIS Questions regarding Customer Billing and Payment via UET (Wal-Mart Request)
Mr. Jones relayed IR/TEIS’s discovery that most existing electronic invoices leave fields that can be filled in to make the electronic invoice look just like the printed version.  Mr. White pointed out that Southern Co. cannot replicate printed invoices electronically.
Mr. Jones opined that since the ratified MBPs permit, but do not require, replication of printed invoices, no changes in the MBPs are necessary as a result of IR/TEIS’s discovery.  There were no objections to this proposal.  Mr. Jones added that IR/TEIS’s other four questions will be discussed at the October 19 IR/TEIS meeting.
Mr. Precht added that the Retail Executive Committees will discuss on November 7 whether or not IR/TEIS’s questions should delay Version 1.1 publication.
3.
Discussion on Model Business Practices for Customer Enrollment Using a Registration Agent
BPS elected to discuss MBPs and Process Flow diagrams iteratively.  BPS marked changes to the drafts presented by Ms. McKeever and Ms.Munson, with the purposes of:  minimizing new defined terms, arranging actions in chronological order, deleting redundancies, describing parties, actions and processes consistently throughout, and splitting actions that don’t belong together, whether logically or chronologically.  
The marking up continued all day on October 17, after the redlined draft was posted so all participants could flip back and forth several pages at a time, as necessary to achieve consistency.  41 Move-In MBPs and 18 Switch MBPs were completed in this manner.  Please see the MBPs draft posted on naesb.org, with the October 16-17 redlines, as well as those of Mr. Precht after October 17.
4.
Discussion on items for the 2008 Annual Plan 
BPS could not think of any additions offhand; much work currently underway from 2007 A.P. remains to be completed.
5.
Next Steps
The Retail BPS is scheduled to meet via conference call from 9:00 AM to 3:00 PM Central on December 4, 2007 and to meet at NAESB’s offices in Houston, Texas on January 15 from 12:30 PM to 4:00 PM and January 16 from 8:30 AM to 3:00 PM Central.

BPS scheduled a conference call for February 27 from 9:00 AM to 3:00 PM Central and agreed that its May meeting would be the day before or the day after the Retail ECs meet in May.
6.
Adjourn 
Ms. Munson moved to adjourn.  The meeting adjourned on October 17, 2007 at 3:03 PM Central.
7.
Attendees

	Name
	Organization
	Attendance 

(both days except where noted)

	Bill Barkas
	Dominion Retail
	Phone – October 16 only

	Jim Campos
	PSEG New Jersey
	Phone

	Mary Edwards
	Dominion
	Phone – October 17 only

	Patrick Eynon
	Ameren Services
	In Person

	Angela Gonzales
	NAESB
	In Person

	Dan Jones
	Duke Energy
	In Person

	Debbie McKeever
	Oncor Electric Delivery
	Phone – October 16 only

	Susan Munson
	ERCOT
	In Person

	Ed Overtree
	NAESB
	Phone

	Phil Precht
	Baltimore Gas and Electric
	Phone

	Judy Ray
	Alabama Power
	Phone

	Ken Thiry
	Wisconsin Public Service
	Phone

	Bill Welzant
	Baltimore Gas and Electric
	In Person

	Sam White
	Southern Company
	Phone – October 16 only
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