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via posting

TO:

Retail Business Practice Subcommittee (BPS) members,
Posting for Other Interested Industry Participants
FROM: 
Laura B. Kennedy, Director, Standards Development 

RE:

Retail BPS Conference Call Final Minutes, September 13, 2007
DATE:

October 22, 2007
NORTH AMERICAN ENERGY STANDARDS BOARD

retail BUSINESS PRACTICES SUBCOMMITTEE ConferenCe Call
September 13, 2007 11:00 AM to 4:00 PM Eastern
final Minutes
1.
Administrative







Mr. Jones opened the meeting and welcomed the meeting participants.  Ms. Kennedy read the antitrust guidelines.  Mr. Precht moved to adopt the agenda.  The motion passed unanimously.  The subcommittee reviewed and modified the minutes of the July 24-25 meeting.  Mr. Precht moved to adopt the minutes as revised and to include document #07-1H along with the minutes.  The motion passed without objection.  The final minutes are posted on the NAESB website:  Final Minutes and #07-1H - July 24 Voting Record.
2.
NAESB Update
Mr. Precht stated that he sent the Customer Information documents to the Retail Information Requirements Subcommittee and Retail Technical Electronic Implementation Subcommittee in addition to the documents being posted for formal comment.  Comments are due on October 8.  The recommendation for Account Information Change and for Customer Information are posted for formal comment, with comments due on October 1.  The Retail Executive Committee is scheduled to meet via conference call on October 12.  The Retail BPS agreed to schedule a conference call prior to the Retail EC call on October 12 to discuss any comments that are received.
3.
Discussion on Model Business Practices for Customer Enrollment Using a Registration Agent
The Retail BPS reviewed the document posted as a work paper for this meeting:  #07-5H - Customer Enrollment Using Registration Agent Flow Diagram Work Paper from Texas Task Force.  Modifications were made and the revised document is posted as an attachment to these minutes:  #07-5H - Customer Enrollment Using Registration Agent Flow Diagram Work Paper revised by Retail BPS – 09/13/07.
The following additional terms were identified as items for the next Glossary Subcommittee meeting agenda:  Notification of Inspection Required; Notification of Inspection Response; Cancel Enrollment Request; Cancel Enrollment Confirmation; Cancel Enrollment Rejection; Evaluation; and Cancel.

Ms. McKeever and Ms. Munson will continue to revise the Registration Agent documents based on the discussion during this meeting and present the documents for review during the October 16 and 17 Retail BPS meeting.

4.
Lunch
5.
Continue Discussion on MBPs for Customer Enrollment Using a Registration Agent
See Item 3 above.
6.
Begin Discussion on 2007 Annual Plan Item No. 6 – Customer Inquiries (time permitting)
This item was not discussed.
7.
Next Steps
The Retail BPS scheduled a conference call on October 3 from 12:00 PM to 4:00 PM Central to discuss any comments received on Recommendations for Account Information Change and Customer Information.
The Retail BPS is scheduled to meet at NAESB’s offices in Houston, Texas on October 16-17, 2007.  The meeting times are 1:30 PM to 4:00 PM Central on October 16 and 8:30 AM to 3:00 PM Central on October 17.  The Glossary Subcommittee will meet on October 16 from 12:30 PM to 1:30 PM Central.
The Retail BPS is scheduled to meet via conference call from 9:00 AM to 3:00 PM Central on December 4, 2007.

The Retail BPS scheduled a meeting at NAESB’s offices in Houston, Texas on January 15 and 16.
8.
Adjourn 
Ms. Munson moved to adjourn.  The meeting adjourned at 3:03 PM Central.
9.
Attendance

	Name
	Organization

	Bill Barkas
	Dominion Retail

	Jim Campos
	PSEG

	Mary Edwards
	Dominion Virginia Power

	Patrick Eynon
	Ameren Services

	Dan Jones
	Duke Energy

	Laura Kennedy
	NAESB

	Debbie McKeever
	Oncor Electric Delivery

	Chuck Moore
	Direct Energy

	Susan Munson
	ERCOT

	Phil Precht
	Baltimore Gas and Electric

	Bill Wolf
	Baltimore Gas and Electric
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