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RXQ.1.3.5.X Registration Agent Performance Standards
RXQ.1.3.5.X.1 Performance standards should be developed for key retail access processes and should be published in the Governing Documents.

RXQ.1.3.5.X.2 Market performance should be monitored, compared to these standards, and appropriate actions taken to achieve performance that meets the standards.

RXQ.1.3.5.X.3 Performance standards should be:

· nondiscriminatory;

· publicly available as allowed by the Applicable Regulatory Authority;

· collaboratively developed and modified, and;
· acknowledged by the Applicable Regulatory Authority.

RXQ.1.3.5.X.4 Performance standards may be considered for the following operational items, as well as others:

· Customer Information Exchange

· Customer information request responses issued within the appropriate time frame (indication of problems accessing and/or transmitting Customer information).

· Customer Switching

· Rejected Switch Requests (indication of problems obtaining necessary validation data from Customer and/or passing data from Supplier to Distribution Company);

· Customer notification letters issued within the appropriate time frame (indication that Customers are notified of switching activity in time to take action if appropriate);

· Customer rescissions (indication of Customer confusion, misinformation, and/or unauthorized switching), and;
· Switch responses to valid Switch Requests (or drop responses to valid drop requests) within specified time frame (indication of degree of automation and/or accuracy of switching systems and ability to implement Customer choices).

· Meter Usage and Meter Attributes Data Transfer

· Time frame for providing meter data (indication of degree of automation and/or accuracy of meter data management systems), and;
· Acceptable levels of estimated/missing data (indication of degree of automation and/or accuracy of meter reading and meter data management systems).

· Billing

· Required turnaround of Bill Ready charges (indication of problems receiving, calculating and/or transmitting bill-ready billing information within the billing window);

· Consolidated bills issued with all appropriate charges (indication that Customers are receiving timely and accurate consolidated bills), and;
· Amount of time to render bills after receipt of the Non-Billing Party charges (indication that consolidated bills are issued promptly).

· Payments

· Customer payments provided by the Billing Party to the Non-Billing Party within an appropriate time frame (indication of problems exchanging cash transactions between the parties), and;
· Assumption of Receivables payments made by the Billing Party to the Non-Billing Party within the appropriate time frame (indication of problems exchanging cash transactions between the parties).

· Transaction timings

· Transactions provided by the Registration Agent from the initiating party to the receiving party, and;

· Response and forwarding transactions

· System availability

· Data Integrity
· Reporting
RXQ.1.3.6 Supplier Certification

RXQ.1.3.6.1. Distribution Companies should have a process to certify a Supplier’s, or other Market Participant’s, ability to perform the roles required of them in that Distribution Company’s service area.

RXQ.1.3.6.1.A The Registration Agent should have a process to certify a Supplier’s, or Distribution Company’s, ability to perform the roles required of them in that Distribution Company’s service area.
RXQ.1.3.6.2. Distribution Companies should apply the certification process in a non-discriminatory manner to all parties who have met all statutory/regulatory requirements for the relevant jurisdiction (e.g. if Supplier licensing is required, a license has been obtained).

RXQ.1.3.6.2.A The Registration Agent should apply the certification process in a non-discriminatory manner to all parties who have met all statutory/regulatory requirements for the relevant jurisdiction (e.g. if Supplier licensing is required, a license has been obtained).
RXQ.1.3.6.3 Certification requirements should be met prior to enrolling

customers (if a Supplier) or prior to providing a service (other

Market Participants providing services such as meter reading or

billing).

RXQ.1.3.6.4 Key elements of certification include:

o Demonstrating the ability to exchange data and

conduct business via the Uniform Electronic

Transactions that have been developed for use in

the jurisdiction.

o Demonstrating the ability to handle reasonably

expected volumes of transactions accurately while

meeting performance standards applicable to the

market area.

RXQ.1.3.6.5 Certification requirements should be publicly available so that all

potential Market Participants know what is expected.

RXQ.1.3.6.6 Demonstrations of required abilities should include, but are not

limited to, nondiscriminatory tests resulting in the successful

transfer of funds and/or test data.
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