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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

TO:
REQ/RGQ Joint Business Practices Subcommittee (BPS) and Interested Industry Participants
FROM:
David Huffman, Meeting/Project Manager
RE:
Meeting Final Minutes of REQ/RGQ Joint BPS – February 27, 2008
DATE:
March 26, 2008
REQ/RGQ Joint Business Practices Subcommittee  
February 27, 2008 Conference Call
February 27, 2008 – 9:00 AM to 3:00 PM Central
Final Minutes 
1 and 2.
Opening Remarks/Administrative 
Mr. Jones opened the meeting and welcomed the meeting participants.  Ms. Edwards, Mr. Jones and Mr. Precht were present as co-chairs of the meeting.  Mr. Huffman read the antitrust guidelines.

The group reviewed the agenda.  Mr. Precht asked to change the time for lunch from 11:30 to 11:00.  Ms. McKeever and Ms. Munson stated they had another meeting and would not be able to accommodate the lunch time change.  Mr. Precht retracted his change to accommodate Ms. McKeever and Ms. Munson.  Mr. Precht moved, seconded by Ms. Edwards, to adopt the agenda without any revisions.  
3.
Discussion and Vote on Minor Correction for Customer Billing and Payment Notification via UET (R05016 – Wal Mart Request)
Mr. Jones brought up the work paper #08-1B (Wal Mart Request).  Mr. Jones reviewed the recommendation summary. 

SUMMARY:


During the technical development of the Ratified Model Business Practices for Customer Billing and Payment Notification via Uniform Electronic Transactions, the Joint REQ/RGQ Information Requirements and Technical Electronic Implementation Subcommittees identified a discrepancy between the Model Business Practices and the technical details.  The discrepancy is that the industry does not send a “cancel” transaction when a cancel/rebill occurs.  Instead, when a cancel/rebill occurs, a new invoice is sent out for the same period(s) and contains a note that it is a corrected bill.  As a result, Model Business Practice RXQ.9.3.2.5 is being modified as shown below.

Mr. Jones asked the group for discussion and there was none.  Mr. Precht moved to approve the changed to RXQ.9.3.2.5 as shown on the Recommendation and send to the Executive Committee and to the IR/TEIS group for technical development.  The motion passed unanimously.  

4.
Discussion and Vote on Model Business Practices for Customer Drop Using a Registration Agent 
Mr. Jones stated that the group would review documents #08-3B Customer Drop Using a Registration Agent and #08-4B Customer Drop Using a Registration Agent Process Flow Diagram.  Mr. Jones asked if #08-3B was a “clean” document and Mr. Precht responded that it was.  Mr. Jones asked if document #08-4B had the necessary “clean-up” to match the numbers of document #08-3B.  Mr. Precht responded that it was.  The group reviewed the following sections in #08-3B Customer Drop Using a Registration Agent:

RXQ.11.3.4.1 

The Move-out process may be initiated by either the Customer or the Supplier for the purposes described in the Governing Documents.  

RXQ.11.3.4.2 

When the Customer initiates the Move-out process, they should contact the Supplier to provide authorization. 

RXQ.11.3.4.3

When the Supplier initiates the Move-out process, they should notify the Customer of the Drop Effective Date. 

RXQ.11.3.4.4  
Regardless of which party initiates the Move-out process, the Supplier should send a Drop Request via Uniform Electronic Transaction to the Registration Agent including the requested Drop Effective Date. 

RXQ.11.3.4.5  
A Drop Request should, at a minimum, contain the ESI ID and zip code to enable the Registration Agent to confirm that the Move-out is for a valid ESI ID.  
There where no question on these sections. The group also reviewed the following sections:

RXQ.11.3.4.6  
In addition to the ESI ID and zip code, a Drop Request for a Move-out should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:
•
Customer name;

•
Supplier name and D-U-N-S ® Number;

•
Registration Agent name and D-U-N-S ® Number;

•
Distribution Company name and D-U-N-S ® Number;

•
Action or status indicator;

•
Move-out date, and;

•
Status reason.
RXQ.11.3.4.7 

The Registration Agent will send a Drop Rejection via Uniform Electronic Transaction to the Supplier within the required timeframe containing the applicable rejection reason code if any of the following conditions exist; 


•
The ESI ID has not been confirmed by the Registration Agent;                         

•
The Drop Request does not contain the required data elements, or; 

•
The Drop Request has been rejected by Evaluation.
RXQ.11.3.4.8  
A Drop Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 

•
ESI ID; 

•
Supplier name and D-U-N-S ® Number; 

•
Registration Agent name and D-U-N-S ® Number;

•
Action or status indicator, and;

•
Rejection reason code.

RXQ.11.3.4.9 

When the Supplier receives a Drop Rejection from the Registration Agent, the Supplier should investigate the rejection reason and notify the Customer of the rejection.

RXQ.11.3.4.10

The Registration Agent should log the pending Move-out into its information system and send the Drop Request via Uniform Electronic Transaction to the Distribution Company within the required timeframe if all of the following conditions exist; 

•
The ESI ID has been confirmed by the Registration Agent;                         

•
The Drop Request contains the required data elements, and; 

•
The Drop Request has passed Evaluation.

RXQ.11.3.4.11
After receiving the Drop Request from the Registration Agent, the Distribution Company will confirm whether or not the Drop Request is for a valid ESI ID.

RXQ.11.3.4.12  
If the ESI ID is not confirmed by the Distribution Company, the Distribution Company should send a Drop Rejection via Uniform Electronic Transaction to the Registration Agent within the required timeframe containing the applicable rejection reason code.

RXQ.11.3.4.13
A Drop Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 

•
ESI ID; 

•
Distribution Company name and D-U-N-S ® Number;

•
Registration Agent name and D-U-N-S ® Number;

•
Action or status indicator, and;

•
Rejection reason code.

RXQ.11.3.4.14 
When a Drop Rejection is received by the Registration Agent from the Distribution Company, the Registration Agent should send the Drop Rejection via Uniform Electronic Transaction to the Supplier within the required timeframe and cancel the pending Move-out in its information system.

RXQ.11.3.4.15  
When the Distribution Company receives a Drop Request and confirms the ESI ID, the Distribution Company should send a Drop Confirmation via Uniform Electronic Transaction to the Registration Agent containing the Drop Effective Date.       
RXQ.11.3.4.16  
A Drop Confirmation should contain the data elements found in RXQ.11.6. At a minimum, the following information should be included:

•
ESI ID;

•
Registration Agent name and D-U-N-S ® Number;

•
Distribution Company name and D-U-N-S ® Number;

•
Action or status indicator, and;

•
Move-out date.

RXQ.11.3.4.17
After receiving and processing a Drop Confirmation, the Registration Agent should send the Drop Confirmation via Uniform Electronic Transaction to the Supplier within the required timeframe.

RXQ.11.3.4.18
After receiving a Drop Confirmation, the Supplier should process the Move-out. 
There were no questions on these sections. 

Mr. Precht noted that he had not written a recommendation for Enrollment yet so he told the group he would write a recommendation for Enrollment and Drop at the same time.  Mr. Jones asked the group if they were comfortable with the flow diagrams and Model Business Practices.  The group acknowledged that they were comfortable.  
Mr. Precht moved to approve Customer Drop Using a Registration Agent and Model Business Practices as modified and present them to the Executive Committee and to the IR/TEIS for technical development.  Mr. Jones noted that no second was required and there was no discussion.  The motion passed unanimously.  Mr. Precht noted again that he would write the recommendations for Enrollment and Drop and send to the Executive Committee.  No other group discussion was noted. 
5.
Continue Discussion and Possible Vote on Customer Account Information Change Using a Registration Agent
Mr. Jones commented that the group would review documents #08-7B – Account Information Change MBP Work Paper from Texas TF and #08-9B – Account Information Change Flow Diagram from Work Paper from Texas TF.  

Mr. Precht asked to have Ms. Gonzales accept all changes in #08-7B and rename it #08-11B and the group agreed.  

Mr. Jones commented that the group step through the document to verify everyone’s comments.  

RXQ.11.3.5.1 Account Information Change Requests should be submitted by Suppliers for the purposes described in the Governing Documents (typically, Customer contact name and phone number).
Mr. Jones asked if the Supplier Rate change should be captured in the MBPs.  Ms. Munson responded that the Supplier Rate change is not captured because that is between the Supplier and Customer and the meter change would be initiated by the competitor or distribution company.  Mr. Jones commented that the customer contact name and phone number is something that has been captured in the past.  Ms. Munson stated that the customer name and phone number go directly to the distribution company.  
RXQ.11.3.5.2 The Supplier should send an Account Information Change Request via Uniform Electronic Transaction to the Distribution Company within the required timeframe prior to the desired Account Information Change Effective Date.
Mr. Jones asked if the Supplier initiates account information change and if this always goes to the distribution company.  Ms. Munson answered that it did not.  
Mr. Precht commented that with the account information change the Registration Agent is not involved.  Mr. Jones remarked that it was the Supplier who submitted account information change.  Ms. Munson commented that customer contact information goes from the distribution company to the competitor directly but the meter exchange information can flow through ERCOT.  
RXQ.11.3.5.3 An Account Information Change Request should contain the ESI ID and zip code to enable the Distribution Company to confirm that the change submitted is for a valid ESI ID. There was no discussion on this section

RXQ.11.3.5.4 In addition to the ESI ID and zip code, an Account Information Change Request should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 

•
Distribution Company name and D-U-N-S® Number;

•
Supplier name and D-U-N-S® Number;

•
Customer contact name;

•
Customer phone number;

•
Customer zip code;

•
Second customer contact name;

•
Second customer contact phone number;

•
Action or status indicator;

•
ESI ID, and;

•
Special needs indicator. 
Mr. Precht noticed “customer” should be capitalized in bullet six and seven.  

RXQ.11.3.5.5 The Distribution Company should send an Account Information Change Confirmation via Uniform Electronic Transaction to the Supplier within the required timeframe if all of the following conditions exist:   

•
the ESI ID is confirmed;

•
the Account Information Change Request has the required elements, and;

•
the Customer is currently served by the Supplier.
Mr. Jones commented that there were no changes to this section. 
RXQ.11.3.5.6 An Account Information Change Confirmation should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

•
Distribution Company name and D-U-N-S® Number;

•
Supplier name and D-U-N-S® Number;

•
Action or status indicator;

•
ESI ID, and;

•
Special needs indicator. 
There were no changes to this section. 

RXQ.11.3.5.7 The Distribution Company should send an Account Information Change Rejection via Uniform Electronic Transaction to the Supplier containing the applicable rejection reason code within the required timeframe if any of the following conditions exist:   

•
the ESI ID is not confirmed;

•
the Account Information Change Request does not have the required elements, or;

•
the Customer is not served by the Supplier.

There were no changes to this section. 

RXQ.11.3.5.8 An Account Information Change Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

•
Distribution Company name and D-U-N-S® Number;

•
Supplier name and D-U-N-S® Number;

•
Action or status indicator;

•
Rejection reason;

•
ESI ID, and;

•
Special needs indicator.
Mr. Jones noted that the first page of the #08-9B flow diagram corresponds to the sections that have been covered so far and the Supplier portion has been completed.
Mr. Jones stated the group should move onto the distribution section on #08-9B.  Mr. Jones described the diagram boxes and each “swim lane” on the flow chart.  

Mr. Jones moved the group back to the Model Business Practice work paper. 

RXQ.11.3.6.1 Account Information Change Requests should be submitted by Distribution Companies for the purposes described in the Governing Documents (typically, billing address, meter exchange, Distribution Company account number, meter read cycle, capacity and transmission obligation, etc.)
Mr. Eynon noted that neither “meter read” nor “bill cycle” were defined terms therefore, it was appropriate that they were in un-capitalized.  The group agreed. 

There was no discussion of sections RXQ.11.3.6.2 and RXQ.11.3.6.3. 

RXQ.11.3.6.4 The Registration Agent should reject an Account Information Change Request if the Registration Agent determines that the ESI ID in the Account Information Change Request is not valid or the Account Information Change Request does not have the required elements.  In either case, the Registration Agent should send the resulting Account Information Change Rejection to the Distribution Company via Uniform Electronic Transaction within the required timeframe.
Mr. Jones asked if the group had a concern over the lack of bullet points in this section.  Mr. Jones pointed out that the bullet points typically tract with the flow diagrams.  Ms. Munson responded that the section should have bullet points.  The group revised the section and added bullet points.  

The revised section RXQ.11.3.6.4 can be viewed at:  
http://www.naesb.org/pdf3/retail_bps022708a5.doc
RXQ.11.3.6.5 An Account Information Change Request sent from the Distribution Company to the Registration Agent should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

•
   Customer Name (if changing);

•
   Customer service address (if changing);

•
   Zip code;

•
Distribution Company name and D-U-N-S® Number; 

•
Registration Agent name and D-U-N-S® Number;

•
   Action or status indicator;

•
   Distribution loss factor code (if changing);

•
   Premise type (if changing);

•
   ESI ID;

•
   Station id (if changing);

•
   Special needs indicator (if changing);

•
   Power region (if changing);

•
   Reason for change;

•
   Effective date of change;

•
   Eligibility date of change (if changing);

•
   Meter level information change code;

•
   Old meter number (if meter exchange);

•
   Meter multiplier (if changing);

•
   Number of dials (if changing);

•
   Meter type (if changing);

•
   Load profile (if changing);

•
   TDSP rate class (if changing);

•
   TDSP rate subclass (if changing);

•
   Start meter read (if changing);

•
   End meter read (if changing);

•
   Meter owner type (if changing);

•
   Unmetered service type (if changing);

•
   Meter reading cycle (if changing), and;

•
   Meter cycle by day of month (if changing).
Mr. Precht asked if the account information change and the Registration Agent to supplier change have the same data elements.  Ms. Munson responded that they did have the same data elements.  Mr. Jones stated that “sent to Agent” should be deleted (which would make it consistent with all the other business details data) and the “n” for name should be lower case.  The group agreed.  
Mr. Eynon noted that the account information change should be capitalized since it is a defined term.  The group agreed.  Distribution Company was also capitalized.  The term “if changing” was added behind zip codes.  

The revised version of the section can be viewed at:

http://www.naesb.org/pdf3/retail_bps022708a5.doc
There were no changes to section RXQ.11.3.6.6
RXQ.11.3.6.7 An Account Information Change Rejection sent by the Registration Agent should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

•
Distribution Company name and D-U-N-S® Number; 

•
Registration Agent name and D-U-N-S® Number;

•
Action or status indicator;

•
Rejection reason code,

•
Rejection reason description, and;

•
ESI ID.
Mr. Jones asked if “sent to RA” could be deleted because the only difference is the Registration Agent name and the D-U-N-S® Number.  Mr. Jones also asked to add “to the distribution company” the group agreed to both.  The revised section can be viewed at:

http://www.naesb.org/pdf3/retail_bps022708a5.doc
RXQ.11.3.6.8 The Registration Agent should send an Account Information Change Request via Uniform Electronic Transaction to the Supplier within the required timeframe if both of the following conditions exist:   

•
the ESI ID is confirmed, and;

•
the Account Information Change Request has the required elements.
The group added the sentence, “After receiving an Account Information Change Request from the Distribution Company” to the section.  The revised section can be viewed at:

http://www.naesb.org/pdf3/retail_bps022708a5.doc
RXQ.11.3.6.9 An Account Information Change Request sent from the Registration Agent to the Supplier should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

•
   Customer name (if changing);

•
   Customer service address (if changing);

•
   Zip code;

•
   Supplier name and D-U-N-S® Number; 

•
   Registration Agent name and D-U-N-S® Number;

•
   Action or status indicator;

•
   Distribution loss factor code (if changing);

•
   Premise type (if changing);

•
   ESI ID;

•
   Station identification (if changing);

•
   Special needs indicator (if changing);

•
   Power region (if changing);

•
   Reason for change;

•
   Account Information Change Effective Date;

•
   Eligibility date of change (if changing);

•
   Meter level information change code;

•
   Old meter number (if meter exchange);

•
   New meter number (if meter exchange);

•
   Meter multiplier (if changing);

•
   Number of dials (if changing);

•
   Meter type (if changing);

•
   Load profile (if changing);

•
   Distribution Company  rate class (if changing);

•
   Distribution Company  rate subclass (if changing);

•
   Start meter read of new meter (if meter exchange);

•
   End meter read of old meter (if meter exchange);

•
   Meter exchange date (if applicable); 

•
   Meter owner type (if changing);

•
   Unmetered service type (if changing), and; 

•
   Meter reading cycle (if changing)
Mr. Jones asked if the bullet points in this section should be the same as RXQ.11.3.6.8.  Mr. Precht asked if this section was even needed.  Ms. Munson stated that the distribution company name and the duns number and supplier are the only difference between this section and RXQ.11.3.6.5.  Mr. Jones suggested using the bullets points from RXQ.11.3.6.5 and pasting them into RXQ.11.3.6.9.  The group agreed.  The revised section can be viewed at:
http://www.naesb.org/pdf3/retail_bps022708a5.doc
RXQ.11.3.6.10 The Supplier should send an Account Information Change Confirmation via Uniform Electronic Transaction to the Registration Agent within the required timeframe if both of the following conditions exist:   

•
the ESI ID is confirmed, and;

•
the Account Information Change Request has the required elements.
Mr. Jones asked if the group needed to establish that the supplier is in need of the request.  Ms. Munson believed it was a good idea.  The group revised the section and added, “after receiving an account information change request from the registration agent.”  The revised section can be viewed at:

http://www.naesb.org/pdf3/retail_bps022708a5.doc
RXQ.11.3.6.11 An Account Information Change Confirmation sent from the Supplier to the Registration Agent should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

•
Registration Agent name and D-U-N-S® Number;

•
Supplier name and D-U-N-S® Number;

•
Action or status indicator, and;

•
ESI ID.
Mr. Jones asked if for account information should the term “from and to” be included.  Mr. Precht responded that “from and to” are included because there are different identifiers.  Mr. Jones acknowledged this.  Mr. Jones asked if the bullet points from section RXQ.11.3.6.4 should be added as well.  Ms. Munson and the group agreed.  The revised section can be viewed at: 

http://www.naesb.org/pdf3/retail_bps022708a5.doc
RXQ.11.3.6.12 The Supplier should reject an Account Information Change Request if the Supplier determines that the ESI ID in the Account Information Change Request is not valid or the Account Information Change Request does not have the required elements.  In either case, the Supplier should send the resulting Account Information Change Rejection to the Registration Agent via Uniform Electronic Transaction within the required timeframe. 
The group revised the section and added two bullet points.  The revised section can be viewed at:

http://www.naesb.org/pdf3/retail_bps022708a5.doc
There were no changes to section RXQ.11.3.6.13

RXQ.11.3.6.14 If the Registration Agent receives an Account Information Change Rejection from the Registration Agent, the Registration Agent should send the Account Information Change Rejection to the Distribution Company via Uniform Electronic Transaction within the required timeframe. 
Mr. Jones asked if rejection from the supplier was a proper concept.  Ms. Munson responded that it should be rejection from the supplier.  Mr. Jones asked if this should be a forward statement.  Ms. McKeever responded that it should be send.  This revised section can be viewed at: 

http://www.naesb.org/pdf3/retail_bps022708a5.doc
There were no changes to section RXQ.11.3.6.15. 

The group reviewed the flow diagram once again and determined that MBP RXQ.11.3.6.9 needed to be added to the flow diagram.  The changes made to the flow diagram can be viewed at: 

http://www.naesb.org/pdf3/retail_bps022708a4.ppt
Mr. Precht moved to approve the customer flow diagram, account information Model Business Practices as modified, and send to the Executive Committee and the IR/TEIS for technical development.  The motion passed unanimously.    

Mr. Precht noted that he would write the recommendation and include all three areas (customer enrollment, drop using a registration agent and account information) before the by April 14, 2008 for the May 14, 2008 Executive Committee meeting.  Mr. Precht asked Mr. Eynon if he could send him the definitions.  Mr. Eynon acknowledged that he would. 

There was no further group discussion noted on this topic. 
9.
Next Steps/Future meetings
Mr. Jones requested from Ms. Rager in Word format books 1 through 4 and book 6, 8 and 9 to be posted for the March 25, 2008 conference call.  

The group also reviewed the following meeting dates, 
· March 25, 2008 conference call – 9:00AM to 3:00PM Central 
· May 12-13, 2008 face-to-face meeting at AGA Offices in Washington, DC
· May 12 – 1:00PM to 5:00PM Eastern 

· May 13 – 10:00AM to 3:00PM Eastern

· June 18, 2008 Conference Call – 9:00AM to 3:00PM Central

· July 22-23, 2008 face-to-face meeting at NAESB Offices in Houston, TX

· July 22 – 12:30PM to 4:00PM Central

· July 23 – 8:30AM to 3:00PM Central 

· September 11, 2008 Conference Call – 9:00AM to 3:00PM Central

· October 21-22, 2008 face-to-face meeting at NAESB Offices in Houston, TX

· October 21 – 12:30PM to 4:00PM Central 

· October 22 – 8:30AM to 3:00PM Central 

· December 4, 2008 Conference Call – 9:00AM to 3:00PM Central 

10.
Adjourn
Mr. Precht moved to adjourn and the meeting adjourned on February 27, 2008 at 1:57 PM Central.
11.

Attendees

	Attendee
	Organization
	

	Bill Barkas
	Dominion Retail
	

	James Campos
	PSEG New Jersey
	

	Mary Edwards
	Dominion Virginia Power 
	

	Patrick Eynon
	Ameren Services
	

	Angela Gonzales
	NAESB 
	

	David Huffman
	NAESB 
	

	Dan Jones
	Duke Energy
	

	Debbie McKeever
	Oncor Electric Delivery
	

	Susan Munson
	ERCOT
	

	Phil Precht
	Baltimore Gas and Electric
	

	Judy Ray
	Alabama Power
	

	Ken Thiry 
	WPSR
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