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RXQ.11.3.5 
Account Information Change – Submitted by Supplier  

RXQ.11.3.5.1

Account Information Change Requests should be submitted by Suppliers for the purposes described in the Governing Documents (typically, Customer contact name and phone number).

RXQ.11.3.5.2

The Supplier should send an Account Information Change Request via Uniform Electronic Transaction to the Distribution Company within the required timeframe prior to the desired Account Information Change Effective Date.
RXQ.11.3.5.3

An Account Information Change Request should contain the ESI ID and zip code to enable the Distribution Company to confirm that the change submitted is for a valid ESI ID. 
RXQ.11.3.5.4

In addition to the ESI ID and zip code, an Account Information Change Request should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 

· Distribution Company name and D-U-N-S® Number;
· Supplier name and D-U-N-S® Number;
· Customer contact name;

· Customer phone number;
· Customer zip code;

· Second Customer contact name;

· Second Customer contact phone number;
· Action or status indicator;
· ESI ID, and;

· Special needs indicator. 

RXQ.11.3.5.5

The Distribution Company should send an Account Information Change Confirmation via Uniform Electronic Transaction to the Supplier within the required timeframe if all of the following conditions exist:   

· the ESI ID is confirmed;

· the Account Information Change Request has the required elements, and;

· the Customer is currently served by the Supplier.

RXQ.11.3.5.6

An Account Information Change Confirmation should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;
· Supplier name and D-U-N-S® Number;
· Action or status indicator;
· ESI ID, and;

· Special needs indicator. 

RXQ.11.3.5.7
             The Distribution Company should send an Account Information Change Rejection via Uniform Electronic Transaction to the Supplier containing the applicable rejection reason code within the required timeframe if any of the following conditions exist:   

· the ESI ID is not confirmed;

· the Account Information Change Request does not have the required elements, or;

· the Customer is not served by the Supplier.



RXQ.11.3.5.8
            An Account Information Change Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number;
· Supplier name and D-U-N-S® Number;
· Action or status indicator;
· Rejection reason;

· ESI ID, and;

· Special needs indicator. 

RXQ.11.3.6 
Account Information Change – Submitted by Distribution Company  

RXQ.11.3.6.1

Account Information Change Requests should be submitted by Distribution Companies for the purposes described in the Governing Documents (typically, billing address, meter exchange, Distribution Company account number, meter read cycle, capacity and transmission obligation, etc.)

RXQ.11.3.6.2

The Distribution Company should send an Account Information Change Request to the Registration Agent via Uniform Electronic Transaction within the required timeframe.

RXQ.11.3.6.3

After receiving an Account Information Change Request from the Distribution Company, the Registration Agent should send an Account Information Change Confirmation to the Distribution Company via Uniform Electronic Transaction within the required timeframe if both of the following conditions exist:   

· the ESI ID is confirmed, and;

· the Account Information Change Request has the required elements.

RXQ.11.3.6.4

The Registration Agent should send an Account Information Change Rejection via Uniform Electronic Transaction to the Distribution Company containing the applicable rejection reason code within the required timeframe if any of the following conditions exist: 
· the ESI ID is not confirmed, or;

· the Account Information Change Request does not have the required elements. 


        
   RXQ.11.3.6.5
          An Account Information Change Request sent from the Distribution Company to the Registration Agent should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

·    Customer name (if changing);

·    Customer service address (if changing);

·    Zip code;

· Distribution Company name and D-U-N-S® Number; 
· Registration Agent name and D-U-N-S® Number;
·    Action or status indicator;

·    Distribution loss factor code (if changing);

·    Premise type (if changing);

·    ESI ID;

·    Station identifcation (if changing);

·    Special needs indicator (if changing);

·    Power region (if changing);

·    Reason for change;

·    Account Information Change Effective Date;

·    Eligibility date of change (if changing);

·    Meter level information change code;

·    Old meter number (if meter exchange);

·    New meter number (if meter exchange);
·    Meter multiplier (if changing);

·    Number of dials (if changing);

·    Meter type (if changing);

·    Load profile (if changing);

·    Distribution Company  rate class (if changing);

·    Distribution Company  rate subclass (if changing);

·    Start meter read of new meter (if meter exchange);

·    End meter read of old meter (if meter exchange);

·    Meter exchange date (if applicable); 
·    Meter owner type (if changing);

·    Unmetered service type (if changing), and; 
·    Meter reading cycle (if changing) 
   
RXQ.11.3.6.6
         An Account Information Change Confirmation sent from the Registration Agent to the Distribution Company should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number; 
· Registration Agent name and D-U-N-S® Number;
· Action or status indicator, and;
· ESI ID.

RXQ.11.3.6.7
         An Account Information Change Rejection sent by the Registration Agent to the Distribution Company should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Distribution Company name and D-U-N-S® Number; 
· Registration Agent name and D-U-N-S® Number;
· Action or status indicator;
· Rejection reason code,

· Rejection reason description, and;
· ESI ID.
RXQ.11.3.6.8

After receiving an Account Information Change Request from the Distribution Company, the Registration Agent should send an Account Information Change Request via Uniform Electronic Transaction to the Supplier within the required timeframe if both of the following conditions exist:   

· the ESI ID is confirmed, and;

· the Account Information Change Request has the required elements.

   RXQ.11.3.6.9
          An Account Information Change Request sent from the Registration Agent to the Supplier should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

·    Customer name (if changing);

·    Customer service address (if changing);

·    Zip code;

· Supplier name and D-U-N-S® Number; 
· Registration Agent name and D-U-N-S® Number;
·    Action or status indicator;

·    Distribution loss factor code (if changing);

·    Premise type (if changing);

·    ESI ID;

·    Station identifcation (if changing);

·    Special needs indicator (if changing);

·    Power region (if changing);

·    Reason for change;

·    Account Information Change Effective Date;

·    Eligibility date of change (if changing);

·    Meter level information change code;

·    Old meter number (if meter exchange);

·    New meter number (if meter exchange);

·    Meter multiplier (if changing);

·    Number of dials (if changing);

·    Meter type (if changing);

·    Load profile (if changing);

·    Distribution Company  rate class (if changing);

·    Distribution Company  rate subclass (if changing);

·    Start meter read of new meter (if meter exchange);

·    End meter read of old meter (if meter exchange);

·    Meter exchange date (if applicable); 

·    Meter owner type (if changing);

·    Unmetered service type (if changing), and; 

·    Meter reading cycle (if changing) 
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RXQ.11.3.6.10
After receiving an Account Information Change Request from the Registration Agent, the Supplier should send an Account Information Change Confirmation via Uniform Electronic Transaction to the Registration Agent within the required timeframe if both of the following conditions exist:   

· the ESI ID is confirmed, and;

· the Account Information Change Request has the required elements.

RXQ.11.3.6.11
An Account Information Change Confirmation sent from the Supplier to the Registration Agent should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Registration Agent name and D-U-N-S® Number;
· Supplier name and D-U-N-S® Number;
· Action or status indicator, and;
· ESI ID.

RXQ.11.3.6.12
 



The Supplier should send an Account Information Change Rejection via Uniform Electronic Transaction to the Registration Agent containing the applicable rejection reason code within the required timeframe if any of the following conditions exist: 

· the ESI ID is not confirmed, or;

· the Account Information Change Request does not have the required elements. 

RXQ.11.3.6.13
 An Account Information Change Rejection sent by the Supplier to the Registration Agent should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 
· Registration Agent name and D-U-N-S® Number;
· Supplier name and D-U-N-S® Number;
· Action or status indicator;
· Rejection reason code,

· Rejection reason description, and;
· ESI ID.
RXQ.11.3.6.14
If the Registration Agent receives an Account Information Change Rejection from the Supplier, the Registration Agent should send the Account Information Change Rejection to the Distribution Company via Uniform Electronic Transaction within the required timeframe. 

RXQ.11.3.6.15
 An Account Information Change Rejection sent by the Registration Agent to the Distribution Company should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 
· Distribution Company name and D-U-N-S® Number;
· Registration Agent name and D-U-N-S® Number;
· Action or status indicator;
· Rejection reason code,

· Rejection reason description, and;
· ESI ID.
RXQ.11.4
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