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January 16, 2008 – 8:30 AM to 3:00 PM Central

NAESB Offices, Houston, Texas
Final Minutes 
1 and 2.
Opening Remarks/Administrative 
Mr. Jones opened the meeting and welcomed the meeting participants.  Ms. Edwards, Mr. Jones and Mr. Precht were present as co-chairs of the meeting.  Mr. Huffman read the antitrust guidelines.

The group reviewed the agenda without discussion.  Mr. Precht moved, seconded by Ms. Edwards, to adopt the agenda.  The motion passed without objection.  
3.
Discussion and Vote on Model business Practices for Customer Enrollment Using a Registration Agent  
The group reviewed Document #08-4A – MBP Consistency Clean-Up Work Paper.  Mr. Jones commented that the focus was to check for consistency with the prior enrollment work.  Mr. Jones noted that in the first sentence (Tab 1 Executive Summary), “Move-Ins and Switches” were put into parenthetical.  The group agreed with this change.  Still in the first paragraph, Mr. Precht suggested adding “and natural gas” in the middle of the first paragraph in case Texas moves into gas markets.  The group agreed.  Mr. Precht also noted that “retail” is not a defined term while “Customer” and therefore retail should be lower case and Customer kept uppercase. 

Mr. Precht asked how a Registration Agent (RA) fits within the other entities (i.e. alternative energy providers).  Ms. McKeever stated she did not believe this needs to be discussed.  Ms. Munson stated that she believed how a Registration Agent fits within the other entities should be discussed within the Executive Summary.  The group agreed.  Ms. McKeever stated the Registration Agent facilitates switches and settlement and does not function as a coordinator.  The group agreed to add “under the oversight of RA” on the second to last sentence of the first paragraph of the Executive Summary.  

On the second paragraph of the Executive Summary, Mr. Precht suggested adding a capital “E” to “enrollment” and capital “D” to “dropping.”  He also suggested adding “Account Information” and to strike “maintaining promise” and “customer information” from the paragraph.  The group agreed and moved onto Tab 3- Introduction.  Mr. Precht suggested a capital “S” be added to “standards.”  No other discussion was noted on Tab – Introduction.  
The group moved onto the principals section of the document.  Mr. Precht noted that he had not finished with section 11.2 Definitions yet.  The group moved on to review section RXQ.11.3.1 General Practices for Customer Enrollment, Drop, and Account Information Change Using a Registration Agent.  
11.3.1.1 Distribution Company, Supplier, and Registration Agent should be approved, certified and licensed, to the extent required by the Applicable Regulatory Authority and demonstrate the technical capability to exchange information electronically using Uniform Electronic Transactions and to meet the operational timeframes which have been defined to support market rules and regulatory requirement.  
Mr. Jones suggested adding a comma after “applicable regulatory authority” and to delete “market rules and regulatory.”  He also suggested adding “customer enrollment, drop, and account information change” instead.  The group agreed with his suggestions.
11.3.1.2 When making changes to its information systems that may affect electronic data interchange, the Distribution Company, Supplier or Registration Agent making those changes should provide sufficient advance notification to the other party prior to implementation to allow them to adapt to the change.  
Mr. Jones asked if “advance” should be changed to “advanced” or left alone.  The group decided to leave it as “advance.”  Ms. Munson asked to delete “Electronic Data Interchange” and to add “Uniform Electronic Transaction” instead.  The group agreed with both suggestions. 
11.3.1.3 (Suppliers must obtain authorization from Customers prior to enrolling and serving them).  The group decided to strike this section because the same information was contained elsewhere.     
11.3.1.4 (Distribution Company, Supplier, and Registration Agent should process Enrollment, Drop and Account Information Change transactions when submitted and according to approved market timeframes for transaction processing).  The group decided to delete “according to approved market timeframes” and add “as specified by governing documents” in its place.  
11.3.1.5 When a Uniform Electronic Transaction is received, the receiving party should acknowledge receipt via Uniform Electronic Transaction within one business day or according to established market timeframes.  
There was no group discussion on this section. 
The group moved to section, RXQ.11.3.2 Customer Enrollment Process (Move-In).  

11.3.2.2 The Supplier should send an Enrollment Request via Uniform Electronic Transaction to the Registration Agent within the required timeframe prior to the desired Enrollment Effective Date.  
The group determined not to delete “via Uniform Electronic Transaction” from the section.  

11.3.2.3 An Enrollment Request should, at a minimum, contain the ESI ID and zip code to enable the Registration Agent to confirm that the Move-In is for a valid ESI ID).  
There was no group discussion on this section. 
11.3.2.4 In addition to the ESI ID and zip code, an Enrollment Request for a Move-In should contain the data elements found in RXQ.11.6.  At a minimum, the following Customer account information should be included:
· Customer name;
· Customer contact name and number;
· Customer notification name;
· Customer notification mailing address and zip code; Permit name, if applicable; Supplier name and D-U-N-S Number;

· Registration Agent name and D-U-N-S Number;

· Billing type;

· Bill calculator;

· Service requested;

· Action or status indicator;

· Priority code;

· Move-in date;

· Historical usage request, and;

· Special needs indicator

Mr. Jones noted that D-U-N-S is a registered trademark and therefore a registered trademark symbol should be added immediately after it.  Mr. Jones asked Ms. Gonzales to add the registered trademark symbol (®) after all D-U-N-S within the document.  Mr. Precht also asked to change “Move-in” to “Move-In” and “Move-out” to “Move-Out” because these are defined terms and defined terms are capitalized.  
11.3.2.5 The Registration Agent should send an Enrollment Rejection via Uniform Electronic Transaction within the required timeframe containing the applicable rejection reason code if any of the following conditions exist:
· The ESI ID has not been confirmed by the Registration Agent;                         

· The Enrollment Request does not contain the required data elements, or; 

· The Enrollment Request has been rejected by Evaluation.
Mr. Jones remarked that “to the supplier” should be added after “Uniform Electronic Transaction.”  Mr. Precht pointed out that “Evaluation” was a defined term so it is capitalized.  

11.3.2.6 An Enrollment Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:
· ESI ID; 

· Supplier name and D-U-N-S Number; 

· Registration Agent name and D-U-N-S Number;

· Service requested;

· Historical usage request;

· Action or status indicator, and;

· Rejection reason code.
There was no group discussion on the above section.

11.3.2.7 Once the Enrollment Request for a Move-In is confirmed by the Registration Agent, the Registration Agent should send the Enrollment Request via Uniform Electronic Transaction to the Distribution Company within the required timeframe.  
Mr. Jones asked the group if this section represented a “forwarded” transaction that would pass through the RA system and the RA should send the Enrollment Request.  The group responded that the language in the section accurate. 

11.3.2.8 After receiving the Enrollment Request from the Registration Agent, the Distribution Company will confirm that the Move-in is for a valid ESI ID.  
Mr. Jones remarked that this section does not allow for approval or turndown.  The group decided to add, “confirm whether or not” after “will” and to delete “that.”  

11.3.2.9 If the ESI ID is not confirmed by the Distribution Company, the Distribution Company should send the Registration Agent an Enrollment Rejection via Uniform Electronic Transaction within the required timeframe containing the applicable rejection reason code.  
There was no group discussion on this section. 

11.3.2.10 When an Enrollment Rejection for a Move-In is received by the Registration Agent from the Distribution Company; the Registration Agent should send the Enrollment Rejection via Uniform Electronic Transaction to the Supplier within the required timeframe.  
There was no group discussion on this section.
11.3.2.11 After the Distribution Company confirms that the Enrollment Request is for a valid ESI ID, the Distribution Company should determine whether an Inspection is required.  If required, the Distribution Company sends a Notification of Inspection Required via Uniform Electronic Transaction to the Registration Agent.  
Mr. Jones asked the group if there was a timeframe for this section.  Ms. Munson responded there was not a time frame because it varies. 

11.3.2.12 A Notification of Inspection Required should contain the data elements found in RXQ.11.6.  When known, the following information should be included:
· ESI ID;

· Customer name;

· Service address; 

· Supplier name and D-U-N-S Number;

· Registration Agent name and D-U-N-S Number; 

· Distribution Company name and D-U-N-S Number;

· Inspection required indicator;

· Inspection party indicator, and;

· Special needs indicator.
Mr. Jones asked why the statement “When known, the following information should be included” is worded differently than the other similar sections.  The group could not recall a reason for the differences so they decided to change the phrase to “at a minimum the following information should be included” to match the other sections.  

 11.3.2.13 When a Notification of Inspection Required is received by the Registration Agent from the Distribution Company, the Registration Agent should send the Notification of Inspection Required via Uniform Electronic Transaction to the Supplier within the required timeframe).   
There was no group discussion on this section. 

11.3.2.14 After the pending Supplier receives a Notification of Inspection Required from the Registration Agent, the pending Supplier sends a Notification of Inspection Required Response to the Registration Agent via Uniform Electronic Transaction.  
The group agreed not to define a timeframe and left the section unchanged. 
11.3.2.15 A Notification of Inspection Required Response should contain the data elements found in RXQ.11.6.  When known, the following information should be included:

· ESI ID;

· Supplier name and D-U-N-S Number;

· Registration Agent name and D-U-N-S Number;

· Distribution Company name and D-U-N-S Number, and;

· Status code.

Mr. Jones noted that “when known” should be deleted and replaced with “at a minimum” for consistency with the other similar sections.

11.3.2.16 When a Notification of Inspection Required Response is received by the Registration Agent from the Supplier, the Registration Agent forwards the Notification of Inspection Required Response to the Distribution Company via Uniform Electronic Transaction within the required timeframe.  
Mr. Jones asked the group if a notice of inspection was required.  The group responded affirmatively.  Ms. Munson responded that a “notification of inspection required response” is a defined term.  Mr. Jones also remarked that inspection is a defined term. 
11.3.2.17 If the pending Supplier receives a Notification of Inspection Required from the Registration Agent, the pending Supplier will inform the Customer that an Inspection is required.  
There was no group discussion on this section.

11.3.2.18 After being informed by the Supplier that an Inspection is required, the Customer contacts the Applicable Regulatory Authority requesting an Inspection.  
There was no group discussion on this section. 

11.3.2.19 After receiving a Customer’s request for an Inspection, the Applicable Regulatory Authority contacts the Distribution Company and provides the Inspection information after the Inspection has been completed.  
There was no group discussion on this section. 
11.3.2.20 After receiving the Inspection Information, the Distribution Company updates its premise data with the Inspection information as applicable.  
Mr. Precht noted that the “I” in “inspection information” should be lower case.  The group agreed. 
11.3.2.21 The Distribution Company will send an Enrollment Confirmation containing the scheduled Enrollment Effective Date via Uniform Electronic Transaction to the Registration Agent if either of the following conditions exists:

· The ESI ID has been confirmed by the Distribution Company and no Inspection is required, or;

· The ESI ID has been confirmed with an Inspection required and the Inspection information has been received by the Distribution Company.

There was no group discussion on this section. 

11.3.2.22 An Enrollment Confirmation should contain the data elements found in RXQ.11.6.  When known, the following information should be included:
· ESI ID;

· Customer name;

· Service address; 

· Supplier name and D-U-N-S Number;

· Registration Agent name and D-U-N-S Number;

· Distribution Company name and D-U-N-S Number;

· Action or status indicator;

· Status reason;

· Historical usage request; 

· Special needs indicator;

· Distribution Company billing cycle;

· Scheduled field completion date;

· Meter number;

· Distribution loss factor code;

· Premise type;

· Station ID;

· Unmetered service type;

· Distribution Company load profile;

· Distribution Company rate class;

· Distribution Company rate sub class;

· Distribution Company meter reading cycle;

· Meter type;

· Meter constant on usage register;

· Number of dials/digits on usage register;

· Off-peak usage information, if applicable;

· On-peak usage information, if applicable;
· Meter constant on the demand register;

· Number of dials/digits on the demand register;

· Off-peak demand information, if applicable;

· On-Peak demand information, if applicable, and;

· Totalized metering information, if applicable.
Mr. Jones noted that “when known” should be deleted and replaced with “at a minimum” for consistency with the other similar sections. 

11.3.2.23 After receiving the Enrollment Confirmation from the Distribution Company, the Registration Agent forwards the Enrollment Confirmation via Uniform Electronic Transaction to the pending Supplier within the required timeframe.  
There was no group discussion on this section. 

11.3.2.24 Once the new Supplier’s Enrollment Request is accepted by the Registration Agent with an Enrollment Confirmation via Uniform Electronic Transaction, the Registration Agent will determine if the ESI ID is currently served by another Supplier.  If there is not a current Supplier serving the ESI ID no further action is required.  
Mr. Jones remarked that the last sentence contains an introductory phrase with no comma.  The group agreed and added the comma. 

11.3.2.25 If the Registration Agent determines that the ESI ID is currently served by another Supplier, the Registration Agent should send a Drop Request via Uniform Electronic Transaction to the current Supplier, containing a Drop Effective Date coinciding with the Enrollment Effective Date of the new Supplier.  
Mr. Jones asked the group to clarify whether the section should say “new” or “pending” supplier.  Ms. McKeever responded that a supplier is not considered “new” until enrollment is complete, therefore the section should say “pending” or “current” supplier not “new.”  The group agreed and the word “new” was changed to “pending.” 

11.3.2.26 A Drop Request should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· ESI ID; 

· Supplier name and D-U-N-S Number;

· Registration Agent name and D-U-N-S Number;

· Service requested;

· Action or status indicator;

· Drop reason, and;

· Service period end date.
There was no group discussion on this section. 

11.3.2.27 After receiving the Drop Request from the Registration Agent, the current Supplier will confirm that the Drop Request is for a valid ESI ID.  
There was no group discussion on this section. 

11.3.2.28 After determining that the Drop Request is for a valid ESI ID, the current Supplier should send a Drop Confirmation via Uniform Electronic Transaction to the Registration Agent
There was no group discussion on this section. 

There were no group discussions on sections 11.3.2.29 to 11.3.2.35. 

11.3.2.36 Once the Distribution Company receives the Cancel Enrollment Request and determines that it can be honored, the Distribution Company should send a Cancel Enrollment Confirmation to the Registration Agent via Uniform Electronic Transaction within the required timeframe and cancel the Pending Enrollment in its information system.  
Mr. Jones suggested adding the phrase “cancel in information system” at the end of the section.  The group agreed.

There was no group discussion on sections 11.3.2.37 through 11.3.2.41.

Mr. Jones stated the group was at the end of the discussion on customer move-in and the next discussion will focus on customer enrollment process switch (RXQ.11.3.3).
11.3.3.1 Customer contacts Supplier to provide authorization for the Switch process.  
The group added “the” to the beginning of the section. 

There was no group discussion on sections 11.3.3.2 through 11.3.3.7.
11.3.3.8 In addition, after confirming the Enrollment Request, the Registration Agent mails a notification letter to the Customer if required by the Applicable Regulatory Authority.  The letter notifies the Customer of the Pending Enrollment, the name of the requesting Supplier, the method to rescind the Pending Enrollment and the deadline of the Rescission period.  
Mr. Jones raised a question about the pending enrollment letter.  He pointed out that in the past the letter was called a confirmation letter but in this section, it is called a notification letter.  Ms. Munson remarked to Ms. McKeever that the flow chart calls the letter a “pending enrollment letter” and the model business practices call it a “notification letter.”  Ms. McKeever stated she did not believe it should be called a “pending enrollment letter” but that “notification letter” was more appropriate.  The group agreed. 
There was no group discussion on sections 11.3.3.9 through 11.3.3.11

11.3.3.12 The Distribution Company should send an Enrollment Confirmation containing the scheduled Enrollment Effective Date via Uniform Electronic Transaction to the Registration Agent if all of the following conditions exist:

· The ESI ID has been confirmed by the Distribution Company;

· The Enrollment Request contains the required data elements, and;

· The Enrollment Request has passed Evaluation.
The group added “via uniform electronic transaction” after the word “confirmation.”

11.3.3.13 An Enrollment Confirmation should contain the data elements found in RXQ.11.6.  When known, the following information should be included:
· ESI ID;

· Customer name;

· Service address;

· Supplier name and D-U-N-S Number;

· Registration Agent name and D-U-N-S Number;

· Distribution Company name and D-U-N-S Number;

· Action or status indicator;

· Status reason;

· Historical usage request;

· Special needs indicator;

· Distribution Company Billing Cycle;

· Scheduled field completion date;

· Meter number;

· Distribution loss factor code;

· Premise type;

· Station ID;

· Unmetered service type;

· Distribution Company load profile;

· Distribution Company rate class;

· Distribution Company rate sub class;

· Distribution Company meter reading cycle;

· Meter type;

· Meter constant on usage register;

· Number of dials/digits on usage register;

· Off-peak usage information, if applicable;

· On-peak usage information, if applicable;

· Meter constant on the demand register;

· Number of dials/digits on the demand register;

· Off-peak demand information, if applicable;

· On-Peak demand information, if applicable, and;

· Totalized metering information, if applicable.
The group deleted “when known” and added “at a minimum.”  The group also changed, “Billing Cycle” to lower case because it is not a defined term. 
11.3.3.14 The Registration Agent should forward an Enrollment Confirmation via Uniform Electronic Transaction to the pending Supplier within the market-defined timeframe.  
The group decided to changed “market-defined” to “market-required” timeframe.  

11.3.3.15 Once the pending Supplier’s Enrollment Request is accepted by the Registration Agent, the Registration Agent should send a Drop Request to the Supplier currently serving the ESI ID via Uniform Electronic Transaction and include a Drop Effective Date coinciding with the Enrollment Effective Date of the new Supplier.  
Mr. Jones asked the group if the language should be “new” supplier or “pending” supplier.  The group responded that, for consistency, it should be “pending” supplier.  

11.3.3.16 A Drop Request from the Registration Agent to the current Supplier should contain the data elements found in RXQ.11.6.  At a minimum, the following Customer account information should be included:

· ESI ID;

· Supplier name and D-U-N-S Number; 

· Registration Agent name and D-U-N-S Number;

· Service Requested;

· Action or Status Indicator;

· Drop Reason, and;

· Service Period End Date. 

The group added “ESI ID” and “and” after bullet number six, “Drop Reason.”
There was no group discussion on sections 11.3.3.17 through 11.3.3.19. 

11.3.3.20 A Drop Confirmation from the current Supplier should contain the data elements found in RXQ.11.6.  At a minimum, the following Customer account information should be included:

· ESI ID;

· Supplier name and D-U-N-S Number;

· Registration Agent name and D-U-N-S Number, and;

· Action or status indicator.
The group deleted “from the current supplier.”
11.3.3.21 If the Customer receives a notification letter regarding their Pending Enrollment and chooses to request Rescission, the Customer may do so by contacting either the Registration Agent or the Supplier within the Rescission period.

The group replaced “recession period” with “required timeframe.”

11.3.3.22 If the Customer contacts the Registration Agent for Rescission, the Registration Agent should send a Cancel Enrollment Request to the current Supplier, the pending Supplier, and the Distribution Company via Uniform Electronic Transaction.  The Customer will continue to be served by the current Supplier.

Mr. Jones suggested to add “and cancel the pending enrollment in its information system” to section and the group agreed.  

The group decided to delete section 11.3.3.23.  Ms. Munson agreed to revise the section numbers and clean up the document after the meeting. 

11.3.3.24 A Cancel Enrollment Request should contain the data elements found in RXQ.11.6.  At a minimum, the following Customer account information should be included:

·   ESI ID;

·   Customer Name;

·   Service Address Zip Code;

· Supplier name and D-U-N-S Number;

· Registration Agent name and D-U-N-S Number;

· Distribution Company name and D-U-N-S Number;

·   Action or Status Indicator;

·   Status Reason Code, and;

·   Status Reason Description.  

The group added “ESI ID, Customer Name, Service Address Zip Code, Distribution Company name and D-U-N-S Number, Action or Status Indicator, Status Reason Code, and Status Reason Description.”
The group decided to combine section 11.3.3.25 with section 11.3.3.24.  They added “cancel the pending enrollment” into section 11.3.3.24. 

The group decided to delete section 11.3.3.25.  

Section 11.3.3.26 required no changes.  Mr. Precht replaced the upper case with lower case for terms not defined in sections 11.3.3.27 through 11.3.3.29. 

No changes were made to sections 11.3.3.30 through 11.3.3.33. 

11.3.3.34 After receiving the Cancel Enrollment Request from the pending Supplier, the Registration Agent should send a Cancel Enrollment Confirmation via Uniform Electronic Transaction to the pending Supplier and send the Cancel Enrollment Request via Uniform Electronic Transaction to the Distribution Company.
Mr. Jones suggested adding the notice of “Cancel Enrollment” to the “pending Supplier” and the “Distribution Company.”  The group agreed. 

The group determined to combine section 11.3.3.35 with 11.3.3.36.  No further group discussion on this document was noted. 
The revised document can be found at:

http://www.naesb.org/pdf3/retail_bps011508w3.doc  
The group also reviewed #08-5A – Customer Enrollment Using a Registration Agent Flow Diagrams. 

Mr. Jones noted that in the decision diagram (represented by a diamond), the reference to 11.3.3.5 would need to be changed to 11.3.3.4 and the group agreed.  

Mr. Jones suggested changing the language in the diagram box from “distribution company sends cancel enrollment confirmation to RA” to “RA receives Cancel Enrollment confirmation from Distribution Company” and the group agreed.  Ms. Munson remarked that she would change the section numbers on the flow diagrams to match the changes made in the Model Business Practices.  Mr. Jones also suggested adding a box adjacent to the “cancel enrollment rejection” box, which would state, “RA reinstates pending enrollment.”  The group agreed and decided to add another box showing the flow process of section 11.3.3.33.  The new box would state, “The Registration Agent should reinstate the pending Enrollment in its information system.”  There was no further group discussion on the flow diagram. 

Mr. Precht moved to approve the Model Business Practices and the corresponding flow diagram as modified today with three additions.  The additions are 1) appropriate definitions added, 2) change the second-word upper case to lower case on all Move-In and Move-Out and 3) change the numbers on the flow diagram to match the revised Model Business Practices.  Mr. Campos seconded the motion and there was no discussion or objection.  Therefore, the motion passed by a vote of 7 In-favor and 0 Opposed.  Mr. Jones remarked that the Enrollment is finished for the Registration Market and the Texas Market. 
4.
Discussion on Model Business Practices for Customer Drop Using a Registration Agent  
The group reviewed #08-6A – Customer Drop Using a Registration Agent Process.  
Mr. Jones asked if disconnect for non-pay was different in Texas.  Ms. McKeever stated that disconnect for non-pay is different in Texas and that a supplier cannot “fire” a customer.  Mr. Precht asked Ms. McKeever if Texas has a provider of last resort and she responded yes.  
The group discussed the need for several boxes to be added to the diagram to reflect changes in the drop Model Business Practices.  Ms. Munson agreed to make the necessary changes and clean up to the flow diagram.  

The group reviewed #08-7A – Customer Drop Using a Registration Agent MBP work paper developed by the Registration Agent Task Force. 

Mr. Precht suggested adding a space between RXQ.11.3.4 (Customer Drop Process (Move-Out)) and RXQ.11.3.4.1.  Mr. Precht suggested to deleting all words in 11.3.4.1 and adding, “The Move-out process may be initiated by either the Customer or the Supplier for the purposes described in the Governing Documents.”  The group agreed. 
11.3.4.2 When the Customer initiates the Move-out process, they should contact the Supplier to provide authorization.  
The group added “when the” and “initiates the Move-Out process, they should” to the section.  

11.3.4.3 When the Supplier initiates the Move-out process, they should notify the Customer of the Drop Effective Date.  
The group added this as a new section. 

11.3.4.4 Regardless of which party initiates the Move-out process, the Supplier should send a Drop Request via Uniform Electronic Transaction to the Registration Agent including the requested Drop Effective Date.  
The group added, “Regardless of which party initiates the Move-Out process,” “via Uniform Electronic Transaction,” and “requested Drop Effective Date.”  
11.3.4.5 A Drop Request should, at a minimum, contain the ESI ID and zip code to enable the Registration Agent to confirm that the Move-out is for a valid ESI ID.  
The group changed the upper case “O” to lower case “o” in “Move-out.”
11.3.4.6 In addition to the ESI ID and zip code, a Drop Request for a Move-out should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Customer name;

· Supplier name and D-U-N-S ® Number;

· Registration Agent name and D-U-N-S ® Number;

· Distribution Company name and D-U-N-S ® Number;

· Action or status indicator;

· Move-out date, and;

· Status reason 

The group added the ® symbol at the end of D-U-N-S. 

No changes were made to 11.3.4.7 and 11.3.4.8. 

11.3.4.9 When the Supplier receives a Drop Rejection from the Registration Agent, the Supplier should investigate the rejection reason and notify the Customer of the rejection.  
The group added “should,” “notify” and “of the rejection.” 

11.3.4.10 The Registration Agent should log the pending Move-out into its information system and send the Drop Request via Uniform Electronic Transaction to the Distribution Company within the required timeframe if all of the following conditions exist; 

· The ESI ID has been confirmed by the Registration Agent;                         

· The Drop Request contains the required data elements, and; 

· The Drop Request has passed Evaluation

The group deleted the old section and added the above language. 

11.3.4.11 after receiving the Drop Request from the Registration Agent, the Distribution Company will confirm whether or not the Drop Request is for a valid ESI ID.
The group added “whether or not.”  

11.3.4.12 If the ESI ID is not confirmed by the Distribution Company, the Distribution Company should send a Drop Rejection via Uniform Electronic Transaction to the Registration Agent within the required timeframe containing the applicable rejection reason code. 
The group added, “ESI ID is not confirmed,” and “a Drop Rejection via Uniform Electronic Transaction.” 

No changes were made to section 11.3.4.13.

11.3.4.14 When a Drop Rejection is received by the Registration Agent from the Distribution Company; the Registration Agent should send the Drop Rejection via Uniform Electronic Transaction to the Supplier within the required timeframe and cancel the pending Move-out in its information system.

The group added “via Uniform Electronic Transaction,” and “and cancel the pending Move-out in its information system.” 

11.3.4.15 When the Distribution Company receives a Drop Request and confirms the ESI ID, the Distribution Company should send a Drop Confirmation via Uniform Electronic Transaction to the Registration Agent containing the Drop Effective Date.
The group added, “receives a Drop Request and confirms the ESI ID, the Distribution Company” and “containing the Drop Effective Date.” 

11.3.4.16 A Drop Confirmation should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· ESI ID;

· Registration Agent name and D-U-N-S ® Number;

· Distribution Company name and D-U-N-S ® Number;

· Action or status indicator, and;

· Move-out date.

The group added “at a minimum.” 

11.3.4.17 After receiving and processing a Drop Confirmation, the Registration Agent should send the Drop Confirmation via Uniform Electronic Transaction to the Supplier within the required timeframe.

The group added, “after receiving a procession a Drop Confirmation,” and “should,” and “required.” 
11.3.4.18 after receiving a Drop Confirmation, the Supplier should process the Move-out.

The group deleted the old section and added the above language.  

Mr. Jones asked the group if sections 11.3.4.1 through 11.3.4.18 cover Moving from Registration Agent to the Supplier.  Ms. Munson and the rest of the group agreed that it did. 
Mr. Precht agreed to revise and clean up the document.  The revised work paper can be viewed at:

http://www.naesb.org/pdf3/retail_bps011508a2.doc 
The group also reviewed #08-11A.  Mr. Precht suggested adding a reference to 11.3.4.7 to the first and second decision diamonds.  The group agreed.  The group made other changes to the diagrams to reflect the changes made to the Model Business Practices.  Ms. Munson agreed to revise the flow diagram. 

The revised flow diagram can be viewed at:

 http://www.naesb.org/pdf3/retail_bps011508a1.ppt#274,1,Slide%201
The group declined to vote on the MBPs and Flow Diagrams at this time.  They agreed that following a final review, the vote could be taken on the next conference call.

5.
Discussion on Model Business Practices for Account Information Change Using a Registration Agent – Time Permitting
Review of document #08-8A – Account Information Change Using a Registration Agent Submitted by Distribution Company Process Flow Diagram

Mr. Jones asked Ms. Munson to discuss the rate codes.  Ms. Munson stated that the group needed Ms. McKeever, because of her expertise, to respond to this question since the Registration Agents are not involved in billing issues (Ms. McKeever was unable to join the call due to doctor appointment).   

The group next reviewed document #08-9A – Account Information Change Using a Registration Agent Submitted by Supplier Process Flow Diagram.  Ms. Munson remarked that she did not feel comfortable addressing supplier and distribution company flow diagram without Ms. McKeever.  Ms. Munson remarked that she and Ms. McKeever could revise this document (#08-9A) and #08-8A and present it at the February 27, 2008 meeting.  The group agreed. 

The group reviewed document #08-10A – Account Information Change Using a Registration Agent MBP.

11.3.5.2 The Supplier should send an Account Information Change Request via Uniform Electronic Transaction to the Distribution Company within the required timeframe prior to the desired Account Information Change Effective Date.

The group added, “prior to the desired Account Information Change Effective Date.” 

11.3.5.3 An Account Information Change Request should contain the ESI ID and zip code to enable the Distribution Company to confirm that the change submitted is for a valid ESI ID.

The group discussed whether to use “change” or “changes.”  The group decided to use “change.” 

11.3.5.4 In addition to the ESI ID and zip code, an Account Information Change Request submitted by a Supplier should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 

· Distribution Company account number (the unique Customer Identifier);

· Customer name;

· Account Information Change indicator; 

· Account Information Change reason code (if required);

· Account information to be changed;

· type of service (gas or electric), and;

· Supplier account number (if provided by Supplier).

The group added “the ESI ID and zip code.”  

11.3.5.5 The Distribution Company should send an Account Information Change Confirmation via Uniform Electronic Transaction to the Supplier within the required timeframe if all of the following conditions exist:   

· the ESI ID is confirmed;

· the Account Information Change Request has the required elements, and;

· the Customer is currently served by the Supplier

The group added, “via Uniform Electronic Transaction,” “the required timeframe” and “ESI ID.” 

11.3.5.6 An Account Information Change Confirmation submitted by the Distribution Company should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Customer name;

· Account Information Change Confirmation indicator;

· Supplier account number, (if provided by Supplier);

· Distribution Company account number (the unique Customer identifier) and;

· Scheduled Account Information Change Effective Date.

The group deleted all of section 11.3.5.6 and replaced it with the above language. 

11.3.5.7 The Distribution Company should send an Account Information Change Rejection via Uniform Electronic Transaction to the Supplier containing the applicable rejection reason code within the required timeframe if any of the following conditions exist:   

· the ESI ID is not confirmed;

· the Account Information Change Request does not have the required elements, or;

· the Customer is not served by the Supplier

The group deleted all of section 11.3.5.7 and replaced it with the above language. 

11.3.5.8 An Account Information Change Rejection submitted by the Distribution Company should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Customer name;

· Account Information Change Rejection indicator;

· rejection reason code;

· Supplier account number, (if provided by Supplier), and;

· 
Distribution Company account number (the unique Customer identifier).
The group added the above bullets. 

Ms. Munson noted that she and Ms. McKeever would review this document and present it at the February 27th meeting. 
9.
Next Steps/Future meetings
The group noted that it will finish discussion, with a possible vote, on documents,  R05016 (Wal-Mart request), Model Business Practices for Customer Drop Using a Registration Agent, and Model Business Practices for Customer Account Information Change Using a Registration Agent. 

The group established the following meeting dates, 
· February 27, 2008 conference call – 9:00AM to 3:00PM Central 
· March 25, 2008 conference call – 9:00AM to 3:00PM Central 
· May 12-13, 2008 face-to-face meeting at AGA Offices in Washington, DC
· May 12 – 1:00PM to 5:00PM Eastern 

· May 13 – 10:00AM to 3:00PM Eastern

· June 18, 2008 Conference Call – 9:00AM to 3:00PM Central

· July 22-23, 2008 face-to-face meeting at NAESB Offices in Houston, TX

· July 22 – 12:30PM to 4:00PM Central

· July 23 – 8:30AM to 3:00PM Central 

· September 11, 2008 Conference Call – 9:00AM to 3:00PM Central

· October 21-22, 2008 face-to-face meeting at NAESB Offices in Houston, TX

· October 21 – 12:30PM to 4:00PM Central 

· October 22 – 8:30AM to 3:00PM Central 

· December 4, 2008 Conference Call – 9:00AM to 3:00PM Central 

10.
Adjourn
Mr. Precht moved to adjourn, seconded by Ms. Ray.  The meeting adjourned on January 16, 2008 at 2:28 PM Central.
11.

Attendees

	Attendee
	Organization
	Attendance

	Bill Barkas
	Dominion Retail
	Phone

	James Campos
	PSEG New Jersey
	Phone

	Mary Edwards
	Dominion Virginia Power 
	Phone

	Angela Gonzales
	NAESB 
	In Person

	David Huffman
	NAESB 
	In Person

	Dan Jones
	Duke Energy
	Phone

	Debbie McKeever
	Oncor Electric Delivery
	Phone

	Susan Munson
	ERCOT
	In Person

	Phil Precht
	Baltimore Gas and Electric
	Phone

	Judy Ray
	Alabama Power
	Phone

	Ken Thiry
	Wisconsin Public Service
	Phone

	Bill Welzant
	Baltimore Gas and Electric
	Phone
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