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CUSTOMER DROP Using A Registration Agent
RXQ.11.3.1
General Practices for Customer Enrollment, Drop, and Account Information Change using a Registration Agent
RXQ.11.3.1.6
Customer Enrollment, Drop, and Account Information Change processes should comply with the rules governing Customer protection as specified by the Applicable Regulatory Authority.
RXQ.11.3.4 

Customer Drop Process (Move-out)
RXQ.11.3.4.1 

The Move-out process may be initiated by either the Customer or the Supplier for the purposes described in the Governing Documents.  
RXQ.11.3.4.2 

When the Customer initiates the Move-out process, they should contact the Supplier to provide authorization. 
RXQ.11.3.4.3

When the Supplier initiates the Move-out process, they should notify the Customer of the Drop Effective Date. 
RXQ.11.3.4.4  
Regardless of which party initiates the Move-out process, the Supplier should send a Drop Request via Uniform Electronic Transaction to the Registration Agent including the requested Drop Effective Date. 
RXQ.11.3.4.5  
A Drop Request should, at a minimum, contain the ESI ID and zip code to enable the Registration Agent to confirm that the Move-out is for a valid ESI ID.  
RXQ.11.3.4.6  
In addition to the ESI ID and zip code, a Drop Request for a Move-out should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included:

· Customer name;
· Supplier name and D-U-N-S ® Number;

· Registration Agent name and D-U-N-S ® Number;

· Distribution Company name and D-U-N-S ® Number;

· Action or status indicator;

· Move-out date, and;

· Status reason.
RXQ.11.3.4.7 

The Registration Agent will send a Drop Rejection via Uniform Electronic Transaction to the Supplier within the required timeframe containing the applicable rejection reason code if any of the following conditions exist; 


· The ESI ID has not been confirmed by the Registration Agent;                         
· The Drop Request does not contain the required data elements, or; 

· The Drop Request has been rejected by Evaluation.

RXQ.11.3.4.8  
A Drop Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 
· ESI ID; 

· Supplier name and D-U-N-S ® Number; 
· Registration Agent name and D-U-N-S ® Number;

· Action or status indicator, and;
· Rejection reason code.
RXQ.11.3.4.9 

When the Supplier receives a Drop Rejection from the Registration Agent, the Supplier should investigate the rejection reason and notify the Customer of the rejection.

RXQ.11.3.4.10

The Registration Agent should log the pending Move-out into its information system and send the Drop Request via Uniform Electronic Transaction to the Distribution Company within the required timeframe if all of the following conditions exist; 

· The ESI ID has been confirmed by the Registration Agent;                         
· The Drop Request contains the required data elements, and; 

· The Drop Request has passed Evaluation.


RXQ.11.3.4.11
After receiving the Drop Request from the Registration Agent, the Distribution Company will confirm whether or not the Drop Request is for a valid ESI ID.

RXQ.11.3.4.12  
If the ESI ID is not confirmed by the Distribution Company, the Distribution Company should send a Drop Rejection via Uniform Electronic Transaction to the Registration Agent within the required timeframe containing the applicable rejection reason code.
RXQ.11.3.4.13
A Drop Rejection should contain the data elements found in RXQ.11.6.  At a minimum, the following information should be included: 

· ESI ID; 

· Distribution Company name and D-U-N-S ® Number;

· Registration Agent name and D-U-N-S ® Number;

· Action or status indicator, and;
· Rejection reason code.
RXQ.11.3.4.14 
When a Drop Rejection is received by the Registration Agent from the Distribution Company, the Registration Agent should send the Drop Rejection via Uniform Electronic Transaction to the Supplier within the required timeframe and cancel the pending Move-out in its information system.

RXQ.11.3.4.15  
When the Distribution Company receives a Drop Request and confirms the ESI ID, the Distribution Company should send a Drop Confirmation via Uniform Electronic Transaction to the Registration Agent containing the Drop Effective Date.       
RXQ.11.3.4.16  
A Drop Confirmation  should contain the data elements found in RXQ.11.6. At a minimum,  the following information should be included:

· ESI ID;

· Registration Agent name and D-U-N-S ® Number;

· Distribution Company name and D-U-N-S ® Number;

· Action or status indicator, and;

· Move-out date.
RXQ.11.3.4.17
After receiving and processing a Drop Confirmation, the Registration Agent should send the Drop Confirmation via Uniform Electronic Transaction to the Supplier within the required timeframe.
RXQ.11.3.4.18
After receiving a Drop Confirmation, the Supplier should process the Move-out. 
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