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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

via posting and email
TO:
NAESB Retail Electric Quadrant (REQ) Retail Gas Quadrant (RGQ) Members and Interested Industry Participants
CC:
REQ/RGQ Business Practices Subcommittee distribution list; REQ/RGQ Information Requirements Subcommittee and Technical Electronic Implementation Subcommittee (IR/TEIS)
FROM:
Retail IR/TEIS
RE:
Request for Informal Comments on Open Issues on Customer Billing and Payment Technical Implementation business practices -  Comments Due December 31, 2007
DATE:
November 16, 2007
Dear REQ and RGQ Members:

An informal comment period begins today, November 16, 2007 and ends on December 31, 2007 for the following issues that have come up in the Retail IR/TEIS business practice development.  The Retail IR/TEIS seeks comment on the following issue that has been identified in the drafting of the technical implementation business practices for Customer Billing and Payment:

Whether an electronic customer invoice should provide identical information as a paper customer invoice?

For example:

Historical usage including bar charts

Bill messages

The two companies participating in the November 16, 2007 conference call, Duke Energy and Southern Company, do not believe that the electronic customer invoice should provide identical information as a paper customer invoice.
Comments submitted will be reviewed by the Retail IR/TEIS during the January 8, 2008 conference call.  Please return any comments you have on the document to the NAESB Office (naesb@naesb.org or 713-356-0067 fax) by December 31, 2007.  If you have any questions or need further assistance, feel free to contact the NAESB Office at 713-356-0060.
Best Regards,

Laura B. Kennedy, NAESB
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