

From: Barbara R. Alexander 
Sent: Saturday, November 17, 2007 8:25 AM
To: Rager,Denise
Subject: RE: Request for Informal Comments on Open Issues on Customer Billing and Payment Technical Implementation business practices - Comments Due December 31, 2007
The following comments are submitted in response to the request below:

1.            Whether or not an electronic bill MUST contain all the required regulatory disclosures of a paper bill is a matter of state regulatory decision, a policy decision.  If the current state rules concerning minimum bill disclosure require the utility to make these disclosures, it would not be appropriate for the NAESB MBP’s to ignore this potential matter in their technical standards. While the historical bill usage is surely a matter of consumer protection, it is possible that some of the bill disclosures are mandatory and relate to regulatory commission or state law re public safety, options for fuel fund contributions, etc.  

2.            Some state bill disclosure rules apply only to residential customers.  With the appropriate distinction in the NAESB MBPs, it would then be appropriate to distinguish between the standards applicable to non-residential customers.

3.            If there is no state billing disclosure rule, the NAESB MBPs should allow the recipient of the electronic bill to waive the normal disclosures made by the utility on the paper bill or allow for the recipient of the electronic bill to receive the disclosures in an alternate format upon request.  However, this waiver should only be applicable to non-residential customers since some commissions have already ruled that electronic (web based) billing for residential customers must contain all the applicable disclosures required for a paper bill and residential customers should not be required to waive any of their billing disclosures in return to receiving an electronic bill.

I hope this is helpful.

Barbara

Barbara R. Alexander
Consumer Affairs Consultant

Agent, Maine OPA

Retail Electric Quadrant



From: Rager,Denise [mailto:drager@naesb.org] 
Sent: Friday, November 16, 2007 4:23 PM
To: undisclosed-recipients:
Subject: Request for Informal Comments on Open Issues on Customer Billing and Payment Technical Implementation business practices - Comments Due December 31, 2007
via posting and email

TO:      NAESB Retail Electric Quadrant (REQ) Retail Gas Quadrant (RGQ) Members and Interested Industry Participants

CC:      REQ/RGQ Business Practices Subcommittee distribution list; REQ/RGQ Information Requirements Subcommittee and Technical Electronic Implementation Subcommittee (IR/TEIS)

FROM: Retail IR/TEIS

RE:      Request for Informal Comments on Open Issues on Customer Billing and Payment Technical Implementation business practices -  Comments Due December 31, 2007

DATE: November 16, 2007

Dear REQ and RGQ Members:

An informal comment period begins today, November 16, 2007 and ends on December 31, 2007 for the following issues that have come up in the Retail IR/TEIS business practice development.  The Retail IR/TEIS seeks comment on the following issue that has been identified in the drafting of the technical implementation business practices for Customer Billing and Payment:

Whether an electronic customer invoice should provide identical information as a paper customer invoice?

For example:

Historical usage including bar charts

Bill messages

The two companies participating in the November 16, 2007 conference call, Duke Energy and Southern Company, do not believe that the electronic customer invoice should provide identical information as a paper customer invoice.

Comments submitted will be reviewed by the Retail IR/TEIS during the January 8, 2008 conference call.  Please return any comments you have on the document to the NAESB Office (naesb@naesb.org or 713-356-0067 fax) by December 31, 2007.  If you have any questions or need further assistance, feel free to contact the NAESB Office at 713-356-0060.
Best Regards,

Laura B. Kennedy, NAESB

