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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

   via posting

TO:
Retail Gas and Electric Quadrant IR/TEIS and Interested Parties
FROM:
Ed Overtree, Meeting Manager/Project Manager
RE:
Retail Gas and Electric Quadrant IR/TEIS Conference Call with Web Conferencing Draft Minutes – January 8, 2008
DATE:
January 15, 2008
JOINT REQ AND RGQ IR/TEIS CONFERENCE CALL 

January 8, 2008 – 9:00 A.m. to 10:00 A.m. central
DRAFT MINUTES

1. Administrative
The attendees noted that IR and TEIS have both lost their Chairs, and so there’s no one to lead the call.  There followed a discussion of ways to recruit replacement chairs.  Ms Wise undertook to check her availability, and Mr. Overtree undertook to report the problem to the NAESB Office and canvass the RXQ Service Providers segment.  Mr. Overtree read the antitrust guidelines.  Mr. Jones moved to adopt the amended draft agenda.  The amended agenda was adopted by consensus.
2. Review comments submitted on Open Issues on Customer Billing and Payment Technical Implementation business practices.
The attendees reviewed the written comments submitted by Phil Precht, and after a good deal of discussion, decided not to mandate that UET invoices include twelve months of historical usage, nor be identical to printed invoices, as there is no consensus in the industry on either of those features.
The attendees also discussed Barb Alexander’s comments, but found them irrelevant, as the Billing and Payment MBPs do not differentiate between residential and non-residential invoices, so the technical implementation should not either.
3. Review the “Billing and Payment UET” technical document (Customer Invoice)
Ms. Wall led the attendees through her redraft UET invoice form 810 page by page, and the group made changes to conform to consensus industry practices.  Ms. Wall and Ms. Wise noted that “Cancel” is not used by the industry with respect to mistaken invoices to endusers, so that  terminology was deleted.    After Ms. Wall had to depart the call, the group found two more deletions—the last row on page 4 and all of page 8, both of which Mr. Overtree undertook to communicate to Ms. Wall.  Ms. Wall will then forward the reline and clean versions to the NAESB Office for posting.

Mr. Jones noted that “Cancel” in the Billing and Payment MBPs previously ratified should be revised to conform to industry practice.  The changes being restricted to terminology only, Mr. Overtree suggested using the minor modification procedure instead of the Recommendation procedure to effect the changes.  Mr. Jones undertook to discuss minor modifications with Mr. Precht, who recently submitted some for RXQ BPS.
4. Review the BPS Customer Enrollment Document ratified on January 7, 2007 and assign for IR/TEIS update of technical information
The group decided that none of them have the historical knowledge to complete this task.  Ms. Wise undertook to discuss with George Behr the details of where this task stood most recently.
5. Review the BPS Customer Drop Document ratified on August 30, 2007 and assign for IR/TEIS update of technical information

No discussion and no action.
6. Schedule next Meeting 
The group had to defer selecting any meeting dates until replacement Chairs can be recruited.
7. Adjourn
Ms. Wise moved to adjourn.  The meeting adjourned at 11:15 AM Central.
8. Attendees
	Name
	Organization

	Mike Holladay
	Southern Company Services

	Dan Jones 
	Duke Energy

	Ed Overtree
	NAESB

	Ken Thiry
	Wisconsin Public Service

	Kim Wall
	PPL Solutions

	Barbara Wise 
	Baltimore Gas & Electric
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