Glossary Terms to submit to NAESB – 15 December 2007
M&V Event – A curtailment event (either a test event or an actual load shed event) which meets the requirement for inclusion in M&V calculations for program evaluation and settlement. 
kW Factor – The measured value of Demand Reduction per installed curtailment device for end use equipment as determined by an M&V event. 
Sample Group – For a program using a statistical sampling methodology for M&V, this is the set of customers or devices that are selected for participation in the M&V process. 
Curtailment Group – The subset of the Sample Group that is curtailed similar to the general Program Population during an M&V Event. 

Comparison Group – The subset of the Sample Group that is not curtailed during an M&V Event. (This is classically referred to as the Control Group in experiment design – hence the potential confusion.) 
Annual Audit – For a statistically sampled M&V program, this is a process to assess the presence and operational status of control devices for the general Program Population 

Curtailment Strategy – The algorithm used to implement the curtailment of end customer devices. 
Program Opt-Out – The case where an end customer is a participant in a Demand Response program unless they specifically request that the program administrator remove them from the program. E.g., a new electrical service customer moves into an apartment where the landlord has previously authorized installation of Demand Response thermostat. The thermostat responds to DR commands unless it is reprogrammed by the program administrator or replaced. 
Program Opt-In – The case where an end customer must specifically request to participate in a program (See Program Opt-Out) 
Event Opt-Out –A customer chooses not to participate in a Demand Response Program for an individual Event. 
Customer Removal –A participant in a Demand Response program leaves the program voluntarily by a request to the program administrator.
Customer Disconnect – A participant leaves a Demand Response program by a mechanism other then specifically requesting to leave the program, e.g. disconnected from electrical service. 
Payback – The additional energy consumed by a participant after the conclusion of a Demand Response Event.  

Free Rider – A participant in a Demand Response program that does not provide a significant demand response. 
Temperature Offset – The Curtailment Strategy where the Temperature set point of cooling or heating equipment is raised or lowered by a temperature increment for the duration of the Demand Response Event 
Cycling with Temperature Cap – The Curtailment Strategy where the cooling or heating equipment is alternately enabled to operate or not operate however the unit is allowed to operate normally when the temperature increases above or decreases below a predetermined threshold. 
Natural Duty Cycle – Cycling that occurs in a device when it is operating according to its normal operating state based on set points selected by the customer 

Induced Duty Cycle –Cycling that occurs in a device during a Demand Response Event when implementing the Curtailment Strategy  

Price Tier Offsets - Temperature differentials programmed by a participant to respond to price tier intervals
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