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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

TO:
Demand Side Management/Energy Efficiency Subcommittee and Interested Industry Participants
FROM:
Laura Kennedy, Director, Standards Development
RE:
Final Minutes of DSM/EE Subcommittee Meeting – November 30, 2007
DATE:
March 25, 2008
WEQ, REQ, and RGQ Demand Side Management/Energy Efficiency Subcommittee
Hosted by Dominion Virginia Power – Glen Allen, VA

November 30, 2007 – 10:00 AM to 4:00 PM Eastern
Final Minutes 
1 and 2.
Opening Remarks/Administrative 
Mr. Koogler opened the meeting and welcomed the meeting participants.  Mr. Koogler, Ms. Kiselewich, Mr. Wattles and Mr. True were present as co-chairs of the meeting and Mr. Pickles facilitated the meeting.  Ms. Kennedy read the antitrust guidelines.

Ms. Kiselewich moved, seconded by Mr. True, to adopt the agenda as drafted.  The motion passed without objection.  Ms. McQuade noted that she would provide an update on the NARUC winter meetings and meetings with state commissioners during Agenda Item 8.

The DSM Subcommittee reviewed the minutes from the September 25, 2007 meeting.  Ms. Kiselewich moved, seconded by Mr. True, to adopt the minutes as drafted.  The motion passed without objection.  The final minutes are posted on the NAESB website:  http://www.naesb.org/pdf3/dsmee092507fm.doc.
Mr. Brown, a NAESB Board member, and chair of the NAESB Resources Committee, joined via conference call and provided information on membership for those attendees who are not members of NAESB.  Mr. Brown serves as the chairman of the NAESB Resources Committee.
3.
Discussion of development of ISO/RTO Demand Response Matrix for Wholesale Markets, including results of ISO working sessions held to date
Mr. Pickles stated that working groups had met since the last meeting to work on each of the matrices and that the main objective is to complete a draft of each of the matrices by 2nd Quarter, 2008.  He noted that Mr. Winkler was scheduled to provide an update from the group working on the ISO Matrix and Workplan.  These documents were posted as work papers for this meeting: ISO M&V Matrix Template and ISO Work Plan.

Mr. Winkler stated that the ISO and RTO participants have been meeting separately to develop a matrix that establishes a framework for the contents and standards related to the ISO products that are administered for Demand Response programs.  The version of the matrix provided as a work paper for the meeting is the final version that the ISOs and RTOs will use.  ISO New England, ERCOT, California ISO, Southwest Power Pool, New York ISO, and Alberta ISO all agreed to follow the protocol set forth in the matrix and work plan.  The ISO/RTO Council (IRC) hired Mr. Coe to be a consultant for the DSM work.  Mr. Coe will synthesize the matrices from each ISO and RTO into a single presentation.  Mr. Winkler noted that there were originally twelve product types that were classified as Demand Response resources, but that the ISO/RTO participants agreed upon four categories that will include the twelve product types:  Capacity, Ancillary Services, Energy Price, and Energy Voluntary.  Mr. Winkler added that NERC is also currently working on reliability standards for reporting or communicating Demand Response.

Mr. Winkler reviewed the matrix and noted that the first five rows contain an explanation of how the matrix will be used.  Qualification testing/auditing will include how a resource will become qualified as a Demand Response product.  If an ongoing program or product line, then it will also include the testing/auditing requirements.  For Data Reporting and Frequency and Monitoring, the information will include a definition of the data frequency requirements and how that data is to be presented.  For Meter and Equipment standards, the information in the matrix will include the different meter standards and communication protocols for resources that require near or real time telemetry for all the programs that have the meter requirements.  This information will depend on the type of product.  Performance Baseline will include the variability among the products used by the different ISOs and RTOs, which will be the crux of the measurement aspect of the products.  Statistical sampling will include resources that are not metered.  Mr. Winkler stated that the five categories listed above:  Qualification Testing/Auditing; Data Reporting and Frequency and Monitoring; Meter and Equipment Standards; Performance Baseline; and Statistical Sampling; will be the categories for which the ISOs and RTOs intend to develop measurement and verification standards.

Mr. Winkler stated that Columns C (IRC/NERC Category (Ancillary Services, Capacity, Energy Voluntary, Energy Price), D (ISO/RTO Program or Product Name), and E (When is Product expected to perform -Trigger events) will include information that will allow the ISOs and RTOs to determine the commonalities in the products.

Mr. Pickles asked if the descriptions would capture the minimum customer sizes and notification standards.  He stated that it would be useful to get a sense of the minimum customer size.  Mr. Winkler stated that he was not sure that information would be useful in analyzing the standard.  He noted that there are reports that describe the state of each program and that the preamble that has been drafted to date does a thorough job of describing the different products that are in place.  He added that there is a rapid change in enrollment in programs from one month to the next and that there are certain programs with low enrollment but still will require standards to be in place to set forth the measurement and verification of the results of those programs.  Mr. Wattles added that the ISOs and RTOs tried to limit the scope of the matrix to products and programs that are administered by ISOs and RTOs, but that description does not necessarily include all demand response programs within the ISO or RTOs footprint.  There are many demand response programs in place undertaken by retail providers and customers themselves.  The ISOs and RTOS did not seek to document the measurement and verification of those types of programs.  It is the intention that the matrix will be a snapshot in time for what programs the ISOs and RTOs are administering for demand response measurement and verification.    Mr. Winkler added that the ISOs’ and RTOs’ rules may change on a more frequent basis based on FERC filings.  Ms. McQuade stated that the standards developed by NAESB would not change on a quarterly basis.  While NAESB standards can be modified to match market conditions, they are modified at a much slower pace.  Mr. Wattles stated that it would be possible for the NAESB standards to be written in such a way to accommodate evolution below them – hopefully the NAESB standards would not be written in that detail.

Ms. McQuade stated that at this time it would be worthwhile to go through the product lines and explain how the matrix would be filled out by the other participants in the wholesale electric industry and the retail gas and electric industries.  Mr. Winkler reviewed an example in the matrix.

Mr. Winkler stated that the ISO and RTO participants completed a work plan to set forth when the deliverables will be completed and submitted to the larger committee.  At this time, the work plan notes that the ISO and RTO participants plan to present draft standards to the NAESB DSM/EE Subcommittee by the 2nd Quarter, 2008.  Mr. Winkler added that the ISO and RTOs will continue to meet separately to complete the matrix and draft standards that apply to the ISO and RTO markets.
4.
Discussion of development of Demand Response Matrix for Wholesale Markets for non-ISO areas, including results of the working session held on November 20 from 2:00 pm to 4:00 pm C
The DSM Subcommittee moved to discussion of the matrix for the wholesale markets for non-ISO areas.  The subcommittee participants who worked on the matrix met on November 20 (the notes from this call are posted on the NAESB DSM/EE Subcommittee page:  http://www.naesb.org/pdf3/dsmee113007w12.doc.  The Wholesale Matrix Template as revised during the November 20 call was also posted as a work paper for this call:  http://www.naesb.org/pdf3/dsmee113007w8.xls.
Ms. McQuade noted that Mr. Wells of the Western Electric Coordinating Council (WECC) stated that he would poll the industry participants in the western United States to determine if there are Demand Response programs in the West operated in the wholesale rather than retail or state markets.  Ms. McQuade added that the group working on this matrix has made little progress on actually completing the matrix, but has conducted outreach to determine if programs should be included in this matrix or should be covered in the retail matrix.  She asked participants to submit information on programs they are aware of that should be included in the wholesale market matrix.
5.
Discussion of development of Demand Response Matrix for Retail Markets including results of the working session held on November 21 from 8:00 am to 10:00 am C
Mr. Newcomb, Mr. Crouch, and Ms. Johnson provided an overview of the Retail Matrix Template created during the November 21 conference call (the notes from this call are posted on the NAESB DSM Subcommittee page:  http://www.naesb.org/pdf3/dsmee113007w11.doc).  The Retail Matrix Template is posted as a work paper for this meeting:  http://www.naesb.org/pdf3/dsmee113007w6.xls.  Ms. Johnson reviewed an example included in the Retail Matrix.

Mr. Newcomb stated that the goal is to get more people involved in operating the Demand Response programs in order to conduct an analysis to determine the common denominators.  It is the expectation that the retail programs will include more variations than exist in the ISO and RTO markets.  The intent is that the matrix serve as a data collection device.

Ms. McQuade noted that several utilities and state commission staff are working with NAESB to develop standards to meet state commission deadlines.  Ms. McQuade stated that in order to get more specific information it may be beneficial to distribute the matrices to companies and request that the companies complete the matrix as it relates to their company or market.  Ms. Alexander stated that the matrix should be further flushed out before it is distributed to a wider audience.  She noted that the companies in the southern United States and in the Western United States are running well designed retail Demand Response programs and it would be beneficial to get companies from those areas to fill in the matrix with information on the existing programs and how measurement and verification of those programs takes place.  Ms. Kiselewich stated that she would like to distribute the matrix with an example included so that potential respondents know what information the subcommittee is seeking to include in the matrix.  Ms. Kiselewich requested that the Dominion example be included and volunteered Baltimore Gas and Electric to include an additional example.  She added that the cover letter should make it clear that the examples are included not to be considered standards, but to be considered examples of programs.  Ms. Kiselewich added that a column should be added to the matrix to determine whether the programs submitted by the utilities in the matrix are currently implemented, if it is a planned/proposed program, or if it is a program that was implemented in the past.  Mr. Pickles added that the data behind the FERC Demand Response survey could also provide information on programs and information on what companies have active programs in place.

After further discussion, it was agreed that the NAESB office would distribute the Retail Matrix along with a request for entities to submit examples with the information requested in the matrix.  Mr. Pickles added that it would be helpful if the entities submitting examples for the matrix also included any additional documentation that is available on the particular program.  Before it is distributed, additional categories will be added to indicate whether the program is planned, in the past, or currently being implemented and to indicate the program class.  The matrix will also be reformatted to make it easier to read.  Mr. Pickles also requested that the subcommittee members working on the Retail Matrix develop a work plan for their work similar to the work plan Mr. Winkler presented for the ISO and RTO participants.

Ms. Kiselewich asked who would volunteer to compile the data that is submitted into a readable format.  Mr. Isser stated that he would be willing to help others compile the data.

6.
Discussion of development of preamble text including results of the working session held on November 27 from 10:00 am to noon C
Next, Mr. Isser reviewed the state of the preamble documents posted as work papers for this meeting:  Report  (http://www.naesb.org/pdf3/dsmee113007w3.doc); Appendix 1 (http://www.naesb.org/pdf3/dsmee113007w4.zip); Appendix 2 (http://www.naesb.org/pdf3/dsmee113007w5.zip); and Outline of Report and Appendices (http://www.naesb.org/pdf3/dsmee113007w10.doc).

Mr. Isser stated that the more the information provided in the appendices can be summarized and linked, the more viable the preamble will be to market participants.  Mr. Isser requested that subcommittee members volunteer to review the draft preamble and submit any proposed revisions or corrections.  He also requested that subcommittee members provide more information on measurement and verification programs in the markets that are not in ISO/RTO areas in order to add additional information on those programs in the preamble.  He added that he was going to modify the draft preamble to coincide with the information provide in the ISO RTO matrix.
7.
Discussion of development of glossary including results of the working session held on November 26 from 2:00 pm to 4:00 pm C
Mr. Precht provided the overview of the development of the glossary, including the results of the working session held on November 26 (the notes from this call are posted on the DSM Subcommittee page:  http://www.naesb.org/pdf3/dsmee113007w13.doc.].  The Glossary of Terms Reference Document was also posted as a work paper for this meeting:  http://www.naesb.org/pdf3/dsmee113007w9.doc.

Mr. Precht noted that many of the terms identified have duplicate definitions, some defined by both NERC and FERC.  Mr. Precht stated that the group working on the Glossary of Terms determined that it would be best to wait until the matrices are closer to completion to determine what terms need to be defined.  A threshold question is whether there should be a single set of definitions or separate definitions for each function that is identified in the matrices and if there are separations needed for Retail Electric, Retail Gas, and Wholesale Electric.  Mr. Precht supported a single set of definitions for each function identified in the matrices.  Mr. Precht stated that another question is whether the glossary should be developed separately or imbedded within the standards.  Mr. Precht supported development of a glossary as a separate document that contains all of the glossary items.  The glossary would serve as the glossary for the Demand Side Management standards for both wholesale and retail.  Ms. McQuade stated that those decisions can be made later in the standards development process.  Mr. Precht stated that the 3rd question posed by the Glossary group was what terms could be included in a list of terms that will need to be defined that the group can begin work on while the matrices are being completed.  One such term is Demand Response.  Mr. Winkler stated that this effort was not designed to educate market participants on the definition of Demand Response, but how to measure and verify the performance of programs that fall under Demand Response.  He added that the NERC definition of Demand Response is a good definition and should be used in the NAESB standards.  Ms. McQuade suggested that the Glossary group begin with the related terms in the NERC Glossary as a starting point.

8.
Other Items and Business
Ms. McQuade reported that she, Mr. Koogler, and Mr. Haynes participated on a panel during the NARUC Winter meeting Staff Subcommittee on Electricity on Demand Side Management and Energy Efficiency.  Mr. Mansueti of the Department of Energy and Ms. Brown from Southern California Edison also participated on the panel.  Mr. Perkins of NASUCA was scheduled to be on the panel, but was unable to attend due to travel problems.  Mr. Koogler and Mr. Haynes reported on the work of the NAESB Demand Side Management Subcommittee and Ms. McQuade moderated the panel.  Mr. Koogler noted that one of the issues he and Mr. Haynes clarified at the NARUC meeting was that NAESB standards can be drafted to include regional and operational differences and that NAESB standards are voluntary standards.  Ms. McQuade added that she and Mr. Koogler also met with North Carolina commissioners Kerr and Ervin and Ohio Commissioner Mason to provide them with updates on the progress of the DSM Subcommittee.

Ms. McQuade noted the importance of keeping in mind the environment in which the state commissions are operating so that if possible, NAESB work products can be helpful to their efforts, many of which are well underway with deliverables in the 3rd and 4th Quarters of 2008.

9.
Next Steps and Meetings
The meetings for 2008 have been scheduled on the dates outlined below.  All meeting times are 10:00 AM to 4:00 PM Local time:
· January 23, 2008 in Baltimore, Maryland hosted by Baltimore Gas and Electric
· March 28, 2008 in Houston, Texas hosted by NAESB
· May 30, 2008 in Boston, hosted by ISO-NE
· July 30, 2008
· September 30, 2008
· December 2, 2008

Mr. Wattles stated that after the 2008 calendar for ERCOT is set, he would determine if ERCOT could host another meeting in 2008.  Ms. Kiselewich volunteered Baltimore Gas and Electric to host the January 23 meeting in Baltimore, Maryland.
10.
Adjourn
The meeting adjourned at 2:53 PM Eastern by consensus.
11.

Attendance
	Attendee
	Organization
	Attendance

	Neal Allen
	APC Southern Company
	In Person

	Barbara Alexander
	Maine Office of Public Advocate
	Phone

	JP Blackford
	APPA
	Phone

	Aaron Breidenbaugh
	EnerNOC, Inc.
	Phone

	Shawnee Claiborn-Pinto
	Public Utility Commission of Texas
	Phone

	Scott Coe
	ISO/RTO Council
	In Person

	Clayton Crouch
	Dominion
	In Person

	Dan Delurey
	Demand Response Coordinating Committee
	Phone

	Nicole Dyess
	North Carolina Utilities Commission
	In Person

	Mary Edwards
	Dominion
	In Person

	Earl Fair
	Gainesville Regional Utilities
	Phone

	Jack Floyd
	North Carolina Utilities Commission
	In Person

	Elena Futoryan
	Con Ed
	Phone

	Terri Grabiak
	Allegheny Energy
	Phone

	Ed Hall
	Dominion
	In Person

	Herb Healy
	EnerNOC, Inc.
	Phone

	Bob Hinton
	North Carolina Utilities Commission
	In Person

	Steve Isser
	Good Company Associates
	Phone

	Ryan Irwin
	FERC
	Phone

	Michael Jacob
	Progress Energy
	In Person

	Diane Jenkins
	Virginia State Corporation Commission
	In Person

	Mike Jesensky
	Dominion
	In Person

	Dave Johnson
	Allegheny Power
	Phone

	Kathy Johnson
	Dominion
	In Person

	Laura Kennedy
	NAESB
	In Person

	Ruth Kiselewich
	Baltimore Gas and Electric
	In Person

	David Koogler
	Dominion
	In Person

	Peter Langbein
	PJM
	In Person

	Rae McQuade
	NAESB
	In Person

	Julie Michals
	NEEP
	Phone

	Wendell Miyaji
	Comverge
	In Person

	Monica Nevius
	Consortium for Energy Efficiency
	Phone

	Rip Newcomb
	Dominion
	In Person

	Mike Novak
	National Fuel Gas Dist.
	Phone

	Kim Pederson
	Otter Tail Power Co.
	Phone

	Marjorie Perlman
	Energy East
	Phone

	David Pickles
	ICF Consulting
	In Person

	Paul Pietsch
	Demand Response Coordinating Committee
	Phone

	Phil Precht
	Baltimore Gas and Electric
	Phone

	Mary Ann Ralls
	NRECA
	Phone

	Denise Rager
	NAESB
	In Person

	Ilze Rukis
	Integrys Energy Group
	Phone

	Bruce Sailers
	Duke Energy
	Phone

	Grey Staples
	The Menlota Group
	Phone

	Roy True
	ACES Power Marketing
	In Person

	Shannon Venable
	Dominion
	In Person

	Sandra Waldstein
	Vermont PSB
	Phone

	Paul Wattles
	ERCOT
	Phone

	Eric Winkler
	ISO New England
	In Person

	Jason Wojciechowicz
	Allegheny Power
	Phone

	Vikki Wood
	SMUD
	Phone

	Nelson Yip
	Con Edison
	Phone

	Wei Zhao
	Constellation NewEnergy
	Phone
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