



Frequently Asked Questions Concerning NAESB WGQ Standards
Q:
Why do NAESB WGQ Standards use discretionary verbs such as “should” instead of non-discretionary verbs such as “shall”?

A:
NAESB’s Certificate of Incorporation - Article II, Section 1 states “The objectives and purpose of NAESB are to propose and adopt voluntary standards and model business practices designed to promote more competitive and efficient natural gas and electric service.”   NAESB’s use of the term “should” reflects NAESB’s objective to adopt voluntary standards and model business practices.  
Q:
How do NAESB WGQ Standards become mandatory?

A:
Entities regulated by a regulatory agency incorporating or adopting the “voluntary” NAESB standards into its regulations should realize that even though discretionary verbs such as “should” and “could” are in the standards, NAESB standards, once incorporated/adopted, become standards required to be followed by the applicable regulated entities.  For example, the Federal Energy Regulatory Commission (FERC) regulates interstate natural gas pipelines.  Through the regulatory process, FERC adopts some, but not all, NAESB WGQ Standards and such pipelines are required to abide by these standards.   
Q:
How should discretionary verbs with NAESB WGQ Standards be interpreted for non-regulated entities?

A:
Non-regulated entities may voluntarily implement some or all of the NAESB WGQ Standards.  In effect, such entities voluntarily decide to adopt NAESB’s standardized business practices and incorporate them into their own processes as business rules.
