OATI Comments on the “Structured Testing Plan For E-Tag 1.8” dated June 25, 2007

OATI believes the requirement to maintain test systems on a 7x24 hour basis is both unnecessary and extremely burdensome on the part of e-Tag service providers.  Even though there may be no requirement to “staff the services”, there will no doubt be calls if to a vendor if for some reason their test system fails to respond to another’s unstructured testing activities.  OATI suggests the following revision to the Test System Availability section of this document.  Testing experience for past updates to e-Tag services has not required significant unstructured or ad hoc testing beyond what has been called for in the structured testing periods to warrant a 7x24 availibility requirement.
Test System Availability

Each participant shall make a test system available and fully staffed with support personnel for each service they provide for the duration of each scheduled structured test period and any “optional test periods” called for based on results of previous test sessions.  Test systems shall be provided strictly on an “as available” basis with no availability, staffing or system support obligation during business hours Monday through Friday through the entire testing period from August 6-August 24. 
