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NAESB Business Practice Standard to replace NERC MOD-003 that will be retired.  Narinder K. Saini

A. Each Transmission Service Provider shall develop and document a procedure describing how transmission customers can input their concerns or questions regarding the TTC, TFC, ATC, and AFC methodology and values, whichever is applicable, and how these concerns or questions will be addressed.  The procedure shall specify the following:
A. The name, telephone number and email address of a contact person to whom concerns are to be addressed.
A. The amount of time it will take for a response.
A. The manner in which the response will be communicated (e.g., email, letter, telephone, etc).
A. What recourse a customer has if the response is deemed unsatisfactory.
A. Each Transmission Service Provider shall post on OASIS, its procedure for receiving and addressing concerns about the TTC, TFC, ATC, and AFC methodology and values.
ABOVE LANGUAGE IS BASED ON THE EXISTING MOD-003 LANGUAGE FOR THE PURPOSE OF INITIATING DISCUSSION.  THIS DOES NOT REQUIRE POSTING OF QUESTIONS AND RESPONSES ON OASIS.  IN CASE GROUP DECIDES THAT QUESTIONS/CONCERNS SHOULD BE POSTED ON OASIS AND THEIR RESPONSES SHOULD ALSO BE COMMUNICATED THROUGH OASIS (I DO NOT SUPPORT THIS DUE TO COST TO TRANSMISSION PROVIDERS AND NO BENEFIT), WE WILL HAVE TO DEVELOP A BUSINESS PRACTICE TO ADDRESS THAT.  WE WILL ALSO HAVE TO MODIFY S&CP TO ACCOMMODATE THESE POSTINGS.
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