DRAFT

NAESB Business Practice Standard to replace NERC MOD-003 that will be retired. 

A. Each Transmission Service Provider shall develop and document a procedure describing how transmission customers can input their concerns or questions regarding the TTC, TFC, ATC, and AFC methodology and how these concerns or questions will be addressed.  The procedure shall at a minimum specify the following: Note: 889,37.4 (a) (4) (i) cross check the language in order 2004
A. 
R1.1
Each Transmission Service Provider shall maintain current contact information in INFO.HTM on the OASIS home page. Include in the S&CP 
R1.2
The amount of time it will take to acknowledge a Customer’s request.
R1.3

The manner in which the responses may be communicated (e.g., email, letter, telephone, etc).
R2 

Each Transmission Service Provider shall post on OASIS, its procedure for receiving and addressing concerns about the TTC, TFC, ATC, and AFC methodologies.
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