From: Blake A.Gross

To: naesb@naesb.org

Sent: Tue Mar 29 22:22:45 2005

Subject: Customer Information Examples for the REQ/RGQ BPS

Virginia Administrative Code, Chapter 312, Section 60. 

Link - http://leg1.state.va.us/cgi-bin/legp504.exe?000+reg+20VAC5-312-60   

Ohio Administrative Code 

1.)  Electric Service and Safety Standards (ESSS) Rules - 4901:1-10-24, Consumer Safeguards and Information.  See Section E 

2.)  Competitive Retail Electric Service (CRES) Rules - 4901:1-21-10, Customer Information   

The above sections are very similar but not identical. 

Link - http://www.puco.ohio.gov/apps/rules/rulefinder.cfm?rulekeyword=el&printer=1 

Texas 

Generall Provisions of Customer Protection Rules: 

  http://www.puc.state.tx.us/rules/subrules/electric/25.471/25.471ei.cfm 

 Privacy of Customer Information: 

 http://www.puc.state.tx.us/rules/subrules/electric/25.472/25.472ei.cfm   

Blake A. Gross

AEP Regulatory Issues Management

