Gas Customer Information Provided by Cinergy
Cinergy provides three ways for gas suppliers to obtain customer information.  

· List of Eligible Customers 
· Electronic Flat File 
· Ongoing Monthly Usage
List of Eligible Customers  

Upon request, Cinergy will provide to any gas supplier, certified by the Public Utility Commission of Ohio (PUCO), the most recent eligible customer list in the form of a compact disc. The supplier must pay a fee of $150 identified in Cinergy’s Gas Tariff.  The list is updated quarterly, and suppliers must purchase the current list in order to continue utilizing this customer information. 
Cinergy provides customers the option to have their information removed from the eligible customer list.  At the same time, Cinergy provides customers the option to have their information reinstated on the eligible customer list.  Customers are notified of their options quarterly. 
The following information is provided on the eligible customer list:  

· Customer name 

· Service and Mailing Addresses 

· Meter Reading Cycle
· Historical Consumption (most recent 12 months)
· Rate Code under which service is rendered 

· Meter type  

· Meter Number  

· Budget Billing Indicator  

· Revenue class
The list of eligible customers does not include customers who:

· are already served by a competitive supplier
· participate in PIPP (Percentage of Income Payment Plan)
· have 30-day arrears of $50.00 or more

· have opted-off the list

Electronic Flat File 
A gas supplier may request 12 months historical usage via an electronic flat file sent to Cinergy’s FTP site by providing customer account number and the appropriate process code. Cinergy provides the following information by returning a flat file via Cinergy’s FTP site:  

· Meter Reading Cycle 

· Billing Cycle

· Usage Table of 12 occurrences separated by a semicolon, including date of meter reading and usage in Ccf for each meter reading date 
Ongoing Monthly Usage  
For each billing cycle that a customer is enrolled with a gas supplier, Cinergy provides to the supplier, via flat file, the current month's usage data for each customer account.  The usage fields include the following:

· Meter Number

· Meter Read From Date

· Meter Read To Date

· Meter Read Start read value
· Meter Read End read value 
· Gas Pressure Factor

· Usage in Ccf

· Usage sign (positive or negative)

· Bill Type (EST, FIN, ADJ) 

Note: 
A gas supplier, acting as the authorized agent of the customer who has an authorization from the customer, may request history information via a flat file from Cinergy.  Customer signed data release documents must be made available to Cinergy within three business days upon request and must be retained by the gas supplier for a period not less than two calendar years after the calendar year in which received.

