[image: image1.png]



North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002
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TO:

REQ/RGQ Business Practice Subcommittee (BPS) members,
Posting for Other Interested Industry Participants
FROM: 
DeDe Kirby, Meeting/Project Manager 

RE:

REQ/RGQ BPS Conference Call Meeting Final Minutes, December 11, 2006
DATE:

January 12, 2007
NORTH AMERICAN ENERGY STANDARDS BOARD

REQ/RGQ Joint BPS Conference call Meeting 

December 11, 2006
final Minutes

1.
Administrative







Mr. Jones welcomed the participants to the meeting.  Ms. Kirby gave the anti-trust guidance.  Participants introduced themselves.  Ms. Kirby stated that the NAESB office would now be taking corporate minutes for REQ and RGQ meetings.  Mr. Wolf moved to adopt the agenda and Mr. Precht seconded the motion.  The agenda was adopted by consensus.  Minor modifications were made to the October 17-18, 2006 draft minutes.  Ms. Ray moved to adopt the minutes as modified and Mr. Precht seconded the motion.  The minutes were adopted as revised by consensus.     
2.
NAESB Retail Update
Report on the November 15, 2006 Executive Committee meeting
The group reviewed Document #06-1J - Draft 2007 Retail Annual Plan.  Ms. Camp asked that it be noted that item #10 (Review and develop needed model business practices for a standardized method for quantifying benefits, savings, cost avoidance and/or the reduction in energy demand and usage derived from the implementation of demand side management and energy efficiency programs - this effort will include demand side response, energy efficiency programs and metering, including the 'curtailment service provider' program) is a quantification of the actual measures as opposed to an effort to identify which test should be used to quantify energy usage.  Mr. Precht took the action item to obtain clarification on the annual plan item from the Retail EC.        
3.
Review and Discuss IR/TEIS Work Product on Billing & Payment and Customer Information
The group discussed Document #06-2J - Technical Implementation Document for Billing & Payment.  Mr. Precht stated the IR/TEIS was set to vote the technical documents to the Retail Executive Committee (EC) on December 13th.  Mr. Precht took the action item to report any BPS comments on the documents to the IR and TEIS prior to or at this meeting.  Mr. Precht also stated he would ask Mr. Behr if words included in technical charts should be included in the definitions of the MBPs.    
The group discussed Document #06-3J - Technical Implementation Document for Customer Information.  Mr. Jones commented that MBPs appeared to be intermixed with technical standards.  Mr. Precht stated that he would comment to Mr. Behr on portions of the document that appeared to be MBPs.                           
4.
Discussion and Vote on Model Business Practices for 2006 Annual Plan Item No. 4b – Customer Drop
The group discussed Document #06-4J - Process Flow Diagram for Customer Drop Submitted by Supplier.  The group discussed the cancellation of a drop and the process for Customer reinstatement.  Mr. Jones took an action item to inquire if Customers were reinstated when drops were cancelled.  The group also identified that the process flow for Customer Drop should include the process for cancellation of a Drop.  Mr. Jones will also verify when inbound reinstatements are used; this information should be included in the process flow diagram.  Mr. Precht noted several modifications to the process flow and took the action item to complete them.  
The group reviewed #06-5J - Process Flow Diagram for Customer Drop Submitted by Distribution Company.  Ms. Edwards took the action item to note modifications to this process flow and make the needed corrections.  It was noted that Customers could not contact Suppliers for a cancellation, but must contact the Distribution Company.  The Supplier must accept a drop request.  Mr. Jones said he would illustrate his questions in the process flow diagram concerning the reinstatement of a drop against a pending enrollment.  The group will review both process flow diagrams modified by Mr. Precht and Ms. Edwards during the January 2007 meeting.  

The group discussed Document #06-6J - Drop MBP work paper submitted by D. Jones, Duke Energy.  Mr. Jones noted that the group would review the draft MBPs at the next meeting and draft language for Distribution Company initiated Drops.  The group also noted that a process flow was needed for a Supplier initiated change.  Any changes made to the draft MBPs during this meeting for Customer Drop can be viewed in Customer Drop Draft MBPs as of 12/11/06.      
5.
Next Steps
The group noted that Mr. Jones and Mr. Precht would call in for the December 13th Retail IR/TEIS conference call meeting to discuss comments made by the BPS on the Billing and Payment and Customer Information technical documents.  In addition, Mr. Precht will update the process flow diagram for a Customer Drop submitted by a Supplier and Ms. Edwards will update the process flow diagram for a Customer Drop submitted by a Distribution Company.  The group set future meeting dates for February 23, 2007 and March 29, 2007.     
6.
Adjourn 
Ms. Edwards moved to adjourn and Mr. Precht seconded the motion.  The meeting was adjourned at 3:08 p.m. Central time.   

7.
Attendance

	Name
	Organization
	Quadrant/
Segment

	Yvette Camp
	Southern Company
	REQ/Dist.

	Mary Edwards
	Dominion Virginia Power
	REQ/Dist.

	Angela Gonzales
	NAESB
	

	Dan Jones
	Duke Energy
	REQ/Dist.

	DeDe Kirby
	NAESB
	

	Phil Precht
	Baltimore Gas and Electric
	RGQ/Dist.

	Judy Ray
	Alabama Power Company
	REQ/Dist.

	Bill Wolf
	Baltimore Gas and Electric
	REQ/Dist.
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