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TO:

REQ/RGQ Business Practice Subcommittee (BPS) members,
Posting for Other Interested Industry Participants
FROM: 
DeDe Kirby, Meeting/Project Manager 

RE:

REQ/RGQ BPS Conference Call Meeting Final Minutes, September 14, 2006
DATE:

October 16, 2006
NORTH AMERICAN ENERGY STANDARDS BOARD

REQ/RGQ Joint BPS Conference call 

September 14, 2006
FINAL Minutes

1.
Administrative







Mr. Jones welcomed the participants to the meeting.  Ms. Kirby gave the anti-trust guidance.  Participants introduced themselves.  Ms. Edwards moved to adopt the agenda and Mr. Precht seconded the motion.  The agenda was adopted by consensus.  Several changes were made to the August 1-2, 2006 minutes.  Ms. Ray moved to adopt the minutes as revised and Mr. Eynon seconded the motion.  The minutes were adopted by consensus.  Changes to the minutes can be viewed in the final minutes posting for August 1-2, 2006 on the NAESB website.  
2.
NAESB Retail Update
Mr. Precht stated that the Retail Executive Committee (EC) had accepted the subcommittee procedures flow diagram.  He said the EC also stated concerns about the timeline for the development of the Model Business Practices.  The Retail EC okayed the split of the Customer Enrollment and Account Maintenance draft MBP, in order to proceed with sending the enrollment portion to the Retail EC.  Mr. Precht stated that a commitment was made to the Retail EC to complete the drafting of the enrollment portion of the MBP at the October 17-18 meeting in Houston, TX.  The Retail EC okayed a 25 day comment period that would allow the MBP to be voted out of subcommittee by the end of the meeting on October 18th and still complete the comment period in time for the November 15th Retail EC meeting in Dallas, TX.  Mr. Precht clarified that the Registration Agent Model for enrollment did not need to be included in this package to the EC.  
Ms. McCain clarified that the Retail EC was asking for completion of the MBPs as a result of comments made at the recent NARUC meeting.    
3.
Review Contracts Subcommittee work on the Retail Base Contract
Ms. McCain stated that EnergyWindow and Mr. Mason had submitted R05013.  She said that the Retail Contracts began meeting in October of 2005 and had recently completed the document posted at #06-1H - Draft Retail Base Contract - Clean 8/28/06.  The Retail Contracts Subcommittee delayed voting the draft Recommendation out of subcommittee because of the Retail EC instructions to allow the Retail BPS to review the document for conflicts with existing MBPs before a vote is taken in the Contracts Subcommittee.  Ms. McCain stated that it was the plan of the Contracts Subcommittee to vote the draft Recommendation out of subcommittee on September 18, 2006.  

Ms. McCain stated that to the extent it was practical in the contract, the Contracts Subcommittee used exact definitions from the Retail Glossary.  She stated that she had already prepared a document showing the definitions that should be adopted into the Retail Glossary as a result of the contract.  Ms. McCain stated that the WGQ did not have a glossary, and therefore it was not necessary to take this step in that quadrant.  Mr. Overtree stated that the contract was its own model and questioned the need for adding the terms to the Retail Glossary.  Ms. McCain stated that the Retail Contracts Subcommittee would move forward with voting the draft Recommendation out of subcommittee, but would include a clause stating that it was pending approval of definitions by the Glossary Subcommittee.  Please see the September 27, 2006 Retail Glossary Subcommittee meeting minutes for more information on the outcome of this issue.   

Mr. Jones asked if an Uniform Electronic Transaction MBP was necessary for this contract.  Ms. McCain stated that most transactions occurring under the contract were completed by e-mail or phone call.  Mr. Jones stated that there are areas in other Retail MBPs that should reference the contract.  Ms. McCain suggested language be added in the future to Book 6, R.X.Q.1.4. introducing the use of the contract.  Mr. Jones asked if MBPs were needed for the Supplier/Customer relationship.  It was discussed that such a MBP would serve the industry by developing something standardized for various Customer/Supplier issues.  Mr. Precht will raise this issue during discussions over the Retail Quadrants 2007 Annual Plan.  Ms. McCain stated that it would be helpful for Mr. Mason to participate in those discussions.  The Retail BPS agreed that there were no conflicts to existing MBPs in the contract.                     
4.
Discussion and Development of Model Business Practices for 2006 Annual Plan Item No. 4a – Customer Enrollment, Drop, and Account Maintenance
The group reviewed #06-2H - Process Flow Diagram for Customer Enrollment Process.  The group discussed whether a box was needed for pending enrollment for last-in.  Ms. Edwards stated that last-in was included in another process flow.  She added that option 3 should become its own process flow diagram. For changes made to the process flow diagram during the meeting, please see Process Flow Diagram for Customer Enrollment Process as of 9/14/06.  
 Mr. Precht stated that the Enrollment portion of the MBP ended before R.X.Q.10.3.3.  He clarified that this would be the portion removed from the whole and voted to the EC.  There was discussion on whether drop sections of the MBP should be under R.X.Q.10.4.  Mr. Wolf stated that separating enrollment from drop and reinstatement caused problems in how to organize the MBP.  Reinstatement was left under R.X.Q.10.3.2 and sections on Customer or Supplier initiated Drops are included under R.X.Q.10.3.3.  Changes to the document made during the meeting can be viewed in Customer Enrollment Draft Recommendation as of 9/14/06.
Mr. Precht took the action item to review and modify the Reinstatement definition.  He also took an action item to make sure all definitions for this section were properly included and reflected the definitions as found in the Retail Glossary.  He will also identify any additional terms needed.  Mr. Precht will also make the necessary preparations to put the document into Recommendation form.    
5.
Next Steps
Mr. Jones will follow up with volunteers from Texas on the progress of the Registration Agent Model for Customer Enrollment.  Ms. Edwards will work to complete a process flow diagram for the Drop portion of the MBP.  Mr. Jones stated that next steps for the subcommittee were to complete the MBP for the Texas Registration Agent Model for Customer Enrollment and begin drafting the MBP for Drops.       
7.
Adjourn

Mr. Wolf moved to adjourn and Ms. Ray seconded the motion.  The meeting was adjourned at 2:39 p.m. Central time.
8.
Attendance

	Name
	Organization
	Quadrant/
Segment

	Bill Barkas
	Dominion Retail
	REQ/Supp.

	Mary Edwards
	Dominion Virginia Power
	REQ/Dist.

	Patrick Eynon
	Ameren Services
	REQ/Dist.

	Dan Jones
	Duke Energy
	REQ/Dist.

	DeDe Kirby
	NAESB
	

	Jack Mason
	EnergyWindow
	REQ/Serv.

	Marcy McCain
	Duke Energy Gas Transmission
	RGQ/Supp.

	Debbie McKeever
	TXU Electric Delivery
	REQ/Dist.

	Susan Munson
	ERCOT
	REQ/Serv.

	Ed Overtree
	
	REQ/

	Phil Precht
	Baltimore Gas and Electric
	RGQ/Dist.

	Judy Ray
	Alabama Power Company
	REQ/Dist.

	Bill Wolf
	Baltimore Gas and Electric
	REQ/Dist.
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