Document # 06-6G – 8-1-06

Customer Enrollment MBP Work Paper (developed by Dan Jones)
(In preparation for the 8/1 & 8/2 REQ/RGQ BPS meeting in Houston, this document should be compared to the enrollment process flow document (# 06-4G) and to the current Enrollment MBP clean copy (# 06-5G).  The MBPs in # 06-5G have been reordered and revised below and 9 new proposed MBPs have been added.  Rather than redlining # 06-5G, the MBPs are presented below in a clean copy format) 
RXQ.10.3.2 
Customer Enrollment 
RXQ.10.3.2.1
Suppliers should obtain authorization from Customers prior to Enrollment as specified by the Applicable Regulatory Authority. 
RXQ.10.3.2.2
The Supplier should send an Enrollment Request to the Distribution Company via Uniform Electronic Transaction within the required timeframe prior to the desired Enrollment Effective Date.
RXQ.10.3.2.3
To enable the Distribution Company to confirm the identity of the Customer, an Enrollment Request should contain the Distribution Company account number.   In addition, one or more of the following elements may also be required for confirmation:
· Customer name;

· Five digit zip code of service address;

· Or others as determined by the Applicable Regulatory Authority.

RXQ.10.3.2.4
In addition to the required confirmation elements, an Enrollment Request should contain the data elements found in RXQ.10.6.1.3.  At a minimum, the following Customer account information should be included:

· Customer name (if not provided in compliance with RXQ.10.3.2.3)

· Type of request

· Type of service (gas or electric)

· Supplier account number

· Type of billing (Consolidated Billing, Dual Billing, Rate-Ready, Bill-Ready, etc.)

· Supplier Rate Code

· Date and Time Customer Contract Signed

· Distribution Company Rate Code

· Tax exemption percent

· Beginning of meter loop for Rate Ready

RXQ.10.3.2.5
If the Customer account cannot be confirmed, the Distribution Company will send the Supplier an Enrollment Rejection via Uniform Electronic Transaction within one (1) business day of receiving the Enrollment Request indicating the applicable rejection reason code.

RXQ.10.3.2.6
An Enrollment Rejection should contain the data elements found in RXQ.10.6.1.3. At a minimum, the following Customer account information should be included.

· Customer name

· Rejection indicator

· Rejection reason code

· Supplier account number

· Distribution Company account number

RXQ.10.3.2.7
If the Customer account is not eligible to participate in the competitive energy market or the Enrollment Request does not contain the required elements, the Distribution Company will send the Supplier an Enrollment Rejection via Uniform Electronic Transaction within one (1) business day of receiving the Enrollment Request indicating the applicable rejection reason code.
RXQ.10.3.2.8
If the Customer account is confirmed, is eligible to participate in the competitive energy market, has the required elements in its associated Enrollment Request, and there is no Pending Enrollment, the Distribution Company will send the Supplier an Enrollment Confirmation via Uniform Electronic Transaction within one (1) business day of receiving the Supplier’s Enrollment Request.
RXQ.10.3.2.9
An Enrollment Confirmation, should contain the data elements found in RXQ.10.6.1.3. At a minimum, the following Customer account information should be included:

· Customer Name

· Service Address

· Billing Address

· Acceptance Indicator

· Supplier Account Number

· Distribution Company Account Number

· Distribution Company Billing Cycle

· Type of Billing (consolidated, dual, rate-ready, bill-ready, etc.)

· Date and Time Customer Contract Signed

· Budget Billing Indicator

· Estimated Start Date

· Peak Demand during past 12 months, if available

· Total Energy Consumed during past 12 months, if available

· Meter Number

· Distribution Company Load Profile

· Distribution Company Rate Class

· Distribution Company Rate Sub Class

· Supplier Rate Code

· Distribution Company Meter Reading Cycle

· Meter Type

· Meter Constant on Usage Register

· Number of Dials/Digits on Usage Register

· Off-peak Usage Information, if applicable

· On-peak Usage Information, if applicable

· Meter Constant on the Demand Register

· Number of Dials/Digits on the Demand Register

· Off-peak Demand Information, if applicable

· On-Peak Demand Information, if applicable

· Totalized Metering Information

RXQ.10.3.2.10
If the Customer is already being served by a Supplier and a new Supplier’s Enrollment Request is accepted by the Distribution Company via an Enrollment Confirmation, the Distribution Company will send a Drop Request via Uniform Electronic Transaction to the Supplier currently serving the customer’s account within one (1) business day of receiving the new supplier’s Enrollment Request, containing a Drop Effective Date coinciding with the Enrollment Effective Date of the new Supplier. 
RXQ.10.3.2.11
Upon receiving the Drop Request, the current Supplier will send a Drop Confirmation via Uniform Electronic Transaction to the Distribution Company within one (l) business day of receiving the Drop Request. The Supplier may not issue a Drop Rejection via Uniform Electronic Transaction unless the Supplier determines that the Customer account number in question is not valid.

RXQ.10.3.2.12
A Drop Rejection should contain the data elements found in RXQ.10.6.1.3. At a minimum, the following Customer account information should be included:

· Customer name

· Rejection indicator

· Rejection reason code

· Supplier account number

· Distribution Company account number

RXQ.10.3.2.13
If the same conditions exist as described in RXQ.10.3.2.8 with the exceptions that there is a Pending Enrollment and the jurisdiction practices First-in, the Distribution Company will send the Supplier an Enrollment Rejection via Uniform Electronic Transaction within one (1) business day of receiving the Enrollment Request indicating the applicable rejection reason code.
RXQ.10.3.2.14
If the same conditions exist as described in RXQ.10.3.2.8 with the exceptions that there is a Pending Enrollment and the jurisdiction practices Last-in, the Distribution Company will send the Supplier an Enrollment Confirmation via Uniform Electronic Transaction within one (1) business day of receiving the Supplier’s Enrollment Request.  In addition, the Distribution Company will send a Drop Request via Uniform Electronic Transaction to the Supplier responsible for the Pending Enrollment, containing a Drop Effective Date coinciding with the Enrollment Effective Date of the new Supplier.  

RXQ.10.3.2.15 
Upon receiving the Drop Request issued under the conditions described in RXQ.10.3.2.14, the Supplier will send a Drop Confirmation via Uniform Electronic Transaction to the Distribution Company within one (l) business day of receiving the Drop Request. The Supplier may not issue a Drop Rejection via Uniform Electronic Transaction unless the Supplier determines that the Customer account number in question is not valid.

RXQ.10.3.2.16
In jurisdictions where Rescission is permitted, the Customer may request Rescission by contacting the Distribution Company, and the Distribution Company will send a Drop Request via Uniform Electronic Transaction to the Supplier responsible for the Pending Enrollment within one (1) business day of receiving the Customer’s request for Rescission, containing a Drop Effective Date coinciding with the Enrollment Effective Date of the Pending Enrollment. 

RXQ.10.3.2.17
Upon receiving the Drop Request issued under the conditions described in RXQ.10.3.2.16, the Supplier will send a Drop Confirmation via Uniform Electronic Transaction to the Distribution Company within one (l) business day of receiving the Drop Request. The Supplier may not issue a Drop Rejection via Uniform Electronic Transaction unless the Supplier determines that the Customer account number in question is not valid.

RXQ.10.3.2.18
If the Customer described in RXQ.10.3.2.16 is currently being served by a Supplier associated with a Pending Drop on their account, the Distribution Company will send a Reinstatement Request via Uniform Electronic Transaction to the Supplier within one (1) business day of receiving the Customer’s request for Rescission, containing a Reinstatement Effective Date coinciding with the Drop Effective Date of the Pending Drop. 

RXQ.10.3.2.19
Upon receiving the Reinstatement Request, the Supplier will send a Reinstatement Confirmation via Uniform Electronic Transaction to the Distribution Company within one (l) business day of receiving the Reinstatement Request. The Supplier may not issue a Reinstatement Rejection via Uniform Electronic Transaction unless the Supplier determines that the Customer account number in question is not valid.

RXQ.10.3.2.20
A Reinstatement Rejection should contain the data elements found in RXQ.10.6.1.3. At a minimum, the following Customer account information should be included:

· Customer name

· Rejection indicator

· Rejection reason code

· Supplier account number

· Distribution Company account number
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