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Additional Model Business Practices for Billing & Payments

Add four new Model Business Practices:

RXQ.3.3.3.6
The Non-Billing Party may offer a special payment plan (e.g. budget billing, payment arrangements) to the Customer via the Bill Ready option.

RXQ.3.3.4.11
The Non-Billing Party may cancel their charges by metering period at any time during the Billing Party’s appropriate time frame by sending a Uniform Electronic Transaction to the Billing Party regardless if a usage cancellation had been previously sent.

RXQ.3.3.4.12
If the Non-Billing Party wants to send new charges after cancelling them for a particular metering period through a previous Uniform Electronic Transaction to the Billing Party, the Non-Billing Party must send the new charges via Uniform Electronic Transaction during the appropriate time frame.

RXQ.3.3.4.15
When the Non-Billing Party offers a special payment plan (e.g. budget billing, payment arrangements) to the Customer, it should send the monthly charge to the Billing Party via Uniform Electronic Transaction.
Re-Number existing Model Business Practices:

The existing RXQ.3.3.4.11 is re-numbered to RXQ.3.3.4.13.

The existing RXQ.3.3.4.12 is re-numbered to RXQ.3.3.4.14.
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