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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org
Home Page: www.naesb.org


TO:

REQ/RGQ Business Practice Subcommittee (BPS) members,
Posting for Other Interested Industry Participants
FROM: 
DeDe Kirby, Meeting/Project Manager 

RE:

REQ/RGQ BPS Meeting Final Minutes, August 1-2, 2006
DATE:

August 28, 2006
NORTH AMERICAN ENERGY STANDARDS BOARD

REQ/RGQ Joint BPS Conference call 

August 1-2, 2006
final Minutes

1.
Administrative







Mr. Jones welcomed the participants to the meeting.  Ms. Kirby gave the anti-trust guidance.  Participants in the room and on the phone introduced themselves.  Mr. Jones stated that the group would go over the process flow diagram for the retail quadrants and then continue work on the Model Business Practices (MBPs) for Customer Enrollment, Drop, and Account Maintenance.  Ms. McCain moved to adopt the agenda and Mr. Eynon seconded the motion.  The agenda was adopted by consensus.  Several changes were made to the June 20, 2006 minutes.  Ms. Edwards moved to adopt the minutes as revised and Mr. Wolf seconded the motion.  The minutes were adopted by consensus.  Changes to the minutes can be viewed in Final Minutes.  
2.
NAESB Retail Update
Mr. Precht reviewed #06-1G - Subcommittee Procedures Flow Diagram.  Mr. Jones stated that the document would be a reference document for the BPS.  Changes were added to the diagram to account for Ms. McCain’s previously noted point that not all requests lead to standards development by a subcommittee.  In addition, there are instances when the Executive Committee (EC) will disagree with the decision made by the subcommittee.  These items are now reflected in the diagram.  
Mr. Precht moved that the document be sent to the Retail EC for their review and acceptance.  If the EC accepts the document, the document will be posted as a reference document on the NAESB REQ/RGQ BPS page.  Ms. McCain seconded the motion.  The motion passed by consensus.  (For a list of those who voted, please see the attendance chart below.)
3.
Discuss and Vote on Additional MBPs on Billing and Payment
Mr. Precht reviewed the MBPs for Billing and Payment in #06-2G - REQ/RGQ Business Practice Standards Booklet - September 27, 2005.  He explained that it was the proposal of the BPS to add the four new additional MBPs from #06-3G - Additional MBPs for Billing and Payment to the already ratified MBP.  Mr. Precht moved to send the four new MBPs for Billing and Payment to the Information Requirements Subcommittee (IR) along with the proposal to renumber the existing MBPs for technical developments.  Ms. McCain seconded the motion and the motion passed by consensus.  (For a list of those who voted, please see the attendance chart below.)  Mr. Precht took the action item to officially pass the draft MBPs to the IR.            
4.
Discussion and Development of Flow Diagrams and Model Business Practices for 2006 Annual Plan Item No. 4 – Customer Enrollment, Drop, and Account Maintenance
Mr. Jones and Ms. Edwards reviewed #06-4G - Flow Diagram for Customer Enrollment.  Ms. Teel noted that the Texas volunteers had begun the flow diagram for the Texas model.  However, due to the addition of the registration agent, the group had to begin a new diagram.  She added that it would most likely be ready for review by the next meeting.

Ms. Alexander asked that the tag “Customer Identity” be changed to “Account Identity” in the diagram so that there was no misconception of what information this entailed.  In addition, all book 8 references will be changed to book 10 in the process flow as well as the MBP.  The group also agreed enrollment confirmation letters were a necessary part of the enrollment transaction.  The changes were made to the process flow diagram as well as the MBP.  
The subcommittee also discussed the customer’s right to rescind.  Ms. Alexander stated that the diagram should contain steps for when the Distribution Company (DC) receives a rescission request from the customer and is required to accept such rescission.  She added that these steps should include the communication protocols for such transactions.  The subcommittee noted that several suppliers hold enrollment until the end of the rescission period.  Ms. Alexander added that perhaps this should be included in the language of the MBPs.  

Ms. Edwards took the action item to update the process flow diagram for Customer Enrollment, Drop, and Account Maintenance.  
Next, the group reviewed #06-5G - Clean MBPs for Customer Enrollment, Drop, and Account Maintenance.  Mr. Jones noted that R.X.Q.8.3.2.5 – R.X.Q.8.3.2.8 should be reordered in order to flow more clearly.  The change was made.  Draft MBPs from #06-6G - Work Paper Developed by Mr. Jones were reviewed by the subcommittee.  Several were copied over from Mr. Jones’ work paper to the revised MBPs.  

Mr. Jones noted that R.X.Q.8.3.2.5 describes all that must happen for a DC to accept an enrollment and send a confirmation for those entities practicing first-in.  Mr. Wolf asked that the MBPs be noted as either applying to first-in or last-in.  R.X.Q.10.3.2.16 from Mr. Jones’ workpaper became R.X.Q.8.3.2.9 in the revised MBPs.  Ms. McCain noted that the transaction for sending a drop request to the Supplier should be included in draft MBPs.  
At the request of Ms. Alexander, a principle was added to the MBP (R.X.Q.8.1.5) to state that the processes do not address communications between a Customer and a Supplier concerning the right of Customer to cancel a contract prior to the issuance of an Enrollment Request.  

The subcommittee discussed whether a transaction for drop rejection existed in their regions.  Mr. Wolf thought that in Maryland after a drop request is sent, there is no confirmation sent back.  The transaction is applied.  Mr. Ledford noted that the normal EDI process does not require a response to a drop request.  However, he asked that subcommittee members verify the processes their region follows.

Ms. Edwards asked why the old DC account number was needed in R.X.Q.8.3.2.15.  Mr. Eynon noted that when companies change titles and numbers, the account number may change and submitting it with the drop request allowed for accuracy.  The group noted that “Reinstatement Notification” was a new term to add to the glossary.  Mr. Jones noted that Ms. Teel and Mr. Behr should be asked to verify whether there is a general Reinstatement Confirmation or whether it was just a notification.  

Ms. Edwards will add a box for Drop Confirmation Response in the flow diagram.  Other take home assignments include verifying whether drop request confirmations exist in other regions and reviewing the drop confirmation draft MBPs to note if any additional MBPs are required.     
(All changes made to the draft MBPs during the meeting can be viewed in Revised Customer Acct MBP 08/02/06.)          
5.
Begin discussion on Customer Drop Process Flow

Mr. Wolf stated that new regulations in certain states do not allow for Customers to initiate drops.  Ms. Alexander noted the MBPs should not be written to proscribe actions for Customers.  However, there was a question in the subcommittee about how to handle a communication received by either the Supplier or DC.  Mr. Jones noted that there were several reasons for the initiation of a drop.  He took the action item to work with Ms. Edwards to develop a drop process flow diagram.  
6.
Next Steps
Mr.  Jones stated that the next scheduled conference call was September 14, 2006.  Mr. Precht will take the redlined MBPs for Customer Enrollment, Drop, and Account Maintenance and correct the numbering.  Ms. Edwards will keep up with the changes to the process flow diagram.  Ms. Teel will be prepared to review a process flow diagram for the Texas model.  Ms. McCain will review the draft Retail Base Contract for the Purchase and Sale of Natural Gas and Electricity with the subcommittee.  The subcommittee will check the document for any conflicts with ratified MBPs.    
7.
Adjourn

Mr. Wolf moved to adjourn and Mr. Eynon seconded the motion.  The meeting was adjourned at 2:22 p.m. Central time on August 2, 2006.
8.
Attendance

	Name
	Organization
	Quadrant/
Segment
	In Person/Phone
	Days Attended

	Barbara Alexander
	State of Maine Public Advocate
	REQ/End User
	In Person
	Aug 1&2

	Yvette Camp

	Southern Company 
	REQ/Dist.
	Phone
	Aug 2

	Mary Edwards
	Dominion Virginia Power
	REQ/Dist.
	In Person
	Aug 1&2

	Patrick Eynon
	Ameren Services
	REQ/Dist.
	In Person
	Aug 1&2

	Angela Gonzales
	NAESB
	
	In Person
	Aug 1&2

	Dan Jones
	Duke Energy
	REQ/Dist.
	In Person
	Aug 1&2

	DeDe Kirby
	NAESB
	
	In Person
	Aug 1&2

	Calvin Ledford

	Public Service Electric and Gas
	REQ/Dist.
	Phone
	Aug 2

	Marcy McCain
	Duke Energy Gas Transmission
	RGQ/Supp.
	In Person
	Aug 1&2

	Debbie McKeever
	TXU Electric Delivery
	REQ/Dist.
	In Person
	Aug 1

	Susan Munson
	ERCOT
	REQ/Serv.
	In Person
	Aug 1

	Phil Precht
	Baltimore Gas and Electric
	RGQ/Dist.
	Phone
	Aug 1&2

	Jennifer Teel
	EC Power
	REQ/Serv.
	In Person/Phone
	Aug 1/Aug 2

	Judy Ray
	Alabama Power Company
	REQ/Dist.
	Phone
	Aug 1&2

	Bill Wolf
	Baltimore Gas and Electric
	REQ/Dist.
	In Person
	Aug 1&2


� All participants voted in the consensus votes noted in the minutes, except those specifically noted otherwise.


� Ms. Camp was not present on day 1 to vote in either of the consensus votes noted in the minutes.


� Mr. Ledford was not present on day 1 to vote in either of the consensus votes noted in the minutes.
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