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BPS Recommended Changes to the IR/TEIS Document dated 12/1/06:
RXQ.8.5 – Related Standards

Customer Information transactions adhere to a number of standards originally set forth in RXQ.3:

RXQ.3.2.12t Commodity Service Type

Sending parties explicitly identify the commodity for each Customer.

RXQ.3.2.14t Customer ID 

The ‘Customer ID ’ data element is the unique identification of a Customer in a marketplace.  The Distribution Company assigns the Customer ID to a Customer.

Two models are supported for Customer ID :

· Account Number of the Distribution Company.  In this marketplace model, the account number of the Distribution Company defines the unique Customer ID for a Customer.

· Service Delivery ID.  In this marketplace model either a Distribution Company defines the unique Customer ID for a Customer using the ID for the service delivery location (e.g. ESI ID).

The ZIP Code for the Customer must be provided whenever the Supplier is not the current Supplier to confirm that the Customer ID provided is correct.

RXQ.3.2.17t Entity ID

Trading partners use Entity ID’s in inner and outer transaction envelopes, including name segments such as the X12 N1 and NM1. 

RXQ.3.2.38t Non-Billing Party Account ID

Billing Parties and Clearinghouses store the Non-Billing Party Account ID if provided by the Non-Billing Party.  For example, when a Supplier enrolls a Customer, they must include the Customer ID , but may also choose to include their Account ID from their internal systems.  If provided, this ID should be echoed in all future transactions.

RXQ.3.2.46t Old Customer ID 

In the case where a Distribution Company needs to change the Customer ID key for a Customer (for example, if the Distribution Company implements a new customer information system), some cross-reference between the old Customer ID and the new one is needed by the Supplier.  The Distribution Company should provide both the Old Customer ID and the current Customer ID in transactions for 90 days.
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RXQ.8.6.5 – Mass Customer List

Technical Implementation Of Business Process

Related Model Business Practices: 8.3.2.2
The Mass Customer List transaction is the inter-company communication that provides a high-level energy profile of qualified Customers.  The transaction reflects summarized usage from actual meter reads, estimated meter reads, interval meter reads, and unmetered usage.  The Mass Customer List is not used to communicate monthly usage for billing purposes.

The Sender of the transaction is the party that hosts Customer Information, usually either the Distribution Company or a Clearinghouse (e.g. ERCOT).  The Receiver of the usage will be a Supplier.

The Mass Customer List may be posted on a website, or sent via e-mail, via postal on a CD, or via traditional NAESB internet communications.

The Mass Customer List is not available in X12 EDI format.

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Customer ID 
	Customer Account ID or Service Delivery ID; ID that uniquely defines the Customer in the marketplace.
	RBC
	M if required by Applicable Regulatory Authority
	 

	Customer Name
	Customer Name
	M
	 
	 

	Customer Name Overflow
	Additional information used to further identify the Customer, as defined in Billing Party’s systems.  
	BC
	M if in host systems
	 

	Interval Meter Indicator
	Interval Meters on Account
	M
	 
	[Yes, No]

	Mail Address
	Mail Address
	M
	 
	 

	Mail Address 2
	Mail Address 2
	BC
	M if in host systems
	 

	Mail City
	Mail City
	M
	 
	 

	Mail State
	Mail State
	M
	 
	 

	Mail ZIP
	Mail ZIP code
	M
	 
	 

	Old Customer ID 
	Previous Customer ID assigned by the Distribution Company, for use when Distribution Company changes Customer ID 
	BC
	M when Account ID’s are changed by Distribution Company
	 

	Billing Cycle
	Billing Cycle
	M
	 
	 

	Budget Bill Indicator
	Budget Billing
	M
	 
	[Yes, No]

	Capacity Obligation
	Capacity obligation or contribution
	C
	M if Commodity Service Type=Electric
	 

	Commodity Service Type
	Identifies type of energy commodity service
	M
	 
	[Electric, Gas]

	Load Profile Class
	Load Profile Class
	M
	 
	 

	Load Profile Segment
	Load Profile Segment
	C
	 
	 

	Meter Number
	Meter Number
	M
	 
	 

	Meter Read Cycle
	Meter Read Cycle
	M
	 
	 

	Meter Type
	Meter Type
	M
	 
	[KWMON, KHMON, etc]

	Number Service Delivery Points
	Number of Service Deliver Points or Units (e.g. unmetered)
	M
	 
	 

	Rate
	Distribution Company Rate
	M
	 
	 

	Service Location City
	Service Location City
	M
	 
	 

	Service Location House
	Service Location House Number
	M
	 
	 

	Service Location State
	Service Location State
	M
	 
	 

	Service Location Street
	Service Location Street 
	M
	 
	 

	Service Location ZIP
	Service Location ZIP code
	M
	 
	 

	Transmission Obligation
	Transmission obligation or contribution
	C
	M if Commodity Service Type=Electric
	 

	Actual / Estimated Indicator
	Actual / Estimated Indicator
	M
	 
	[Actual, Estimated]; Repeats per month per measure

	Meter Read Date
	Meter Read Date
	M
	 
	Repeats per month per measure

	Quantity
	Quantity
	M
	 
	Repeats per month per measure

	Unit of Measure
	Unit of Measure
	M
	 
	[KW, KWH, etc]; Repeats per month per measure


Code Values

	Data Element
	Code Description
	Code Definition
	Code Value

	Commodity Service Type
	Electric
	Electric
	ELECTRIC

	Commodity Service Type
	Gas
	Natural Gas
	GAS

	Customer ID Type
	Account
	Account
	11

	Customer ID Type
	Service Delivery ID
	SD ID
	Q5

	Unit of Measure
	kiloWatts
	Kilowatt demand
	KW

	Unit of Measure
	kiloWatt
	kilowatt hours
	KH

	Meter Type
	[See “8.3.x.x Meter Type”]
	
	


RXQ.8.6.6 – Synchronization List

Technical Implementation Of Business Process

Related Model Business Practices: 8.3.3.2
The Synchronization List transaction is the inter-company communication that provides high-level Customer Information to enable Market Participants to coordinate their customer records .  The Synchronization List is not used for billing purposes.

The Sender of the transaction is the party that hosts Customer Information, usually either the Distribution Company or a Registration Agent (e.g. ERCOT).  The Receiver of the usage will be a Supplier or another authorized Market Participant.

The Syncronization List may be posted on a website, or sent via e-mail, via postal on a CD, or via traditional NAESB internet communications.

The Synchronization List is not available in X12 EDI format.

Data Dictionary

	Data Elem. Name
	Description
	Use
	Condition
	Comments [Options]

	Customer ID 
	Customer Account ID or Service Delivery ID; ID that uniquely defines the Customer in the marketplace.
	RBC
	M if required by Applicable Regulatory Authority
	 

	Customer Name
	Customer Name
	M
	 
	 

	Customer Name Overflow
	Additional information used to further identify the Customer, as defined in Billing Party’s systems.  
	BC
	M if in host systems
	 

	Load Profile Class
	Load Profile Class
	M
	 
	 

	Load Profile Segment
	Load Profile Segment
	C
	 
	 

	Meter Read Cycle
	Meter Read Cycle
	M
	 
	 

	Rate
	Distribution Company Rate
	M
	 
	 

	Service Location City
	Service Location City
	M
	 
	 

	Service Location House
	Service Location House Number
	M
	 
	 

	Service Location State
	Service Location State
	M
	 
	 

	Service Location Street
	Service Location Street 
	M
	 
	 

	Service Location ZIP
	Service Location ZIP code
	M
	 
	 

	Supplier Account Number
	
	
	
	 

	Enrollment Effective Date
	
	
	 
	

	Drop Effective Date
	
	
	 
	

	Supplier Rate Code
	
	
	 
	


Code Values

	Data Element
	Code Description
	Code Definition
	Code Value

	Customer ID Type
	Account
	Account
	11

	Customer ID Type
	Service Delivery ID
	SD ID
	Q5
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