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I can address the questions from an Ameren perspective…but can’t promise you that all Illinois utilities do things the same way.  Area-wise, Ameren serves roughly three-fourths of the state of Illinois…so our business practices carry some weight.  That being said, just because Ameren may not allow a certain business practice (e.g. budget billing for the electric delivery services charges on supplier consolidated bills) does not necessarily mean that the Illinois Commerce Commission prohibits it.
 
 
Budget Billing
Supplier Consolidated Bill: Ameren does not allow a customer to be on budget billing for the Ameren (delivery services) part of the bill.  If a customer is receiving a supplier consolidated bill and wants to go on budget billing, then the supplier would first need to switch the customer to the dual billing option.
 
Utility Consolidated Bill: Ameren does not offer a utility consolidated bill.
 
Dual billing: Ameren allows a customer to be on budget billing for the Ameren (delivery services) part of the bill.  If an account has a gas service point as well, the budget billing amount would be inclusive of all gas charges plus the electric delivery services charges.
 
Payment Agreements
Supplier Consolidated Bill: Ameren does not allow a customer to enter into a payment agreement for the delivery services part of the bill.  If a customer is receiving a supplier consolidated bill and wants a payment agreement, then the supplier would first need to switch to the customer to the dual billing option.
 
Utility Consolidated Bill: Ameren does not offer a Utility Consolidated Bill.
 
Dual billing: Ameren allows a customer to enter into a payment agreement.
