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Budget Billing

There are two ways to structure a Budget Billing program for competitive supply, and both are in use in Maryland.

At BGE, for both Gas and Electric, when a Customer switches to a competitive Supplier, the Customer’s Budget Billing amount is reduced to cover only the distribution portion of the bill.  The Supplier may offer their own Budget Billing program.  They can determine the Budget Bill amount and upload the charge to the BGE bill using the Bill Ready Option.  (Note: The Electric Program only offers Bill Ready, where the Gas Program offers both Bill Ready and Rate Ready.)  The combination of the two Budget Bill amounts provides the Customer a Budget Bill for their total bill.  BGE accepts no liability for the calculation or reconciliation of the Suppliers Budget Bill amount.  At this time no Electric Supplier is using this Budget Billing option, and 1 Gas Supplier is using the option.

Another Gas Distribution Company in Maryland provides a full Budget Billing program where the Supplier provides their rate, either a fixed rate for the period or non-fixed rates for the period, to the Distribution Company, which then determines the Budget Bill amount and places it on their bill.  It is BGE’s understanding that there are 5 Gas Suppliers currently using this option.  Interestingly, the percentage of Customer Choice customers using Budget Billing at this Distribution Company is the same percentage participation as non-Choice customers.
Payment Plans


BGE, for both Electric and Gas, require the Customer and the Supplier to negotiate any payment plan necessary and handle billing and payments directly.  Payment plans are not an option on the BGE bill.

