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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002
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Home Page: www.naesb.org


TO:

REQ/RGQ Business Practice Subcommittee (BPS) members,
Posting for Other Interested Industry Participants
FROM: 
DeDe Kirby, Meeting/Project Manager 

RE:

REQ/RGQ BPS Conference Call Final Minutes, June 20, 2006
DATE:

July 17, 2006
NORTH AMERICAN ENERGY STANDARDS BOARD

REQ/RGQ Joint BPS Conference call 

JUne 20, 2006
FINAL Minutes

1.
Administrative







Mr. Jones welcomed the participants to the conference call meeting.  Ms. Kirby gave the anti-trust guidance.  Participants introduced themselves.  Mr. Precht asked that “Next Steps” on the agenda be moved to around 1:30 p.m. Central time.  Mr. Precht moved to adopt the agenda and Ms. Edwards seconded the motion.  The agenda was adopted by consensus.  Revisions were made to the May 24, 2006 draft minutes and can be seen in the Final Minutes.  Mr. Eynon moved to adopt the minutes as revised and Ms. McCain seconded the motion.  The revised minutes were adopted by consensus.  
2.
NAESB Retail Update
Mr. Precht went over the revisions made to #06-1F - Procedures Flow Diagram.  Mr. Precht stated that Mr. Behr had stated the flowchart was correct for the TEIS and IR.  Ms. McCain noted that a flow diagram should be added for when a subcommittee decides to take no action on a request.  

Ms. Kirby stated that she would inquire as to whether a change in subcommittee reporting procedures required approval of the NAESB Board.  Ms. Kirby stated that in the WEQ and the WGQ each subcommittee reported to the Executive Committee (EC) and not to the BPS.  Ms. McCain noted that the BPS members were involved in the IR in the WGQ, and that is how they provided input to the development of the technical standards.  

Mr. Precht stated that it was not the intention of the BPS to revise the reporting structure for the Retail Quadrants.  Mr. Precht asked if it would be more appropriate for the BPS to provide informal feedback to the IR and TEIS.  Several other members of the subcommittee reported that this was the understanding they had for the BPS.  Mr. Precht will make the noted changes and review the document at the next meeting of the BPS. 
3.
Discuss and Vote on Additional MBPs on Billing and Payment
Mr. Wolf stated that TEIS had asked the BPS to develop MBPs for reversal,  and reissue.  He added that currently no MBPs existed for these operations under Billing and Payment.  Mr. Wolf proposed two MBPs in the workpaper #06-3F - Work Paper Developed by Mr. Wolf.  The group discussed cancellations as related to the proposed MBPs.  Mr. Ledford stated that he was not aware that dollars are not included in a general cancellation order.  Mr. Zollars stated that the cancellation did not have to take place during the bill ready window.  Mr. Ledford stated that in their system, no matter when the cancel arrived it was passed through to the bill.  Mr. Precht stated that cancellation did not work on the Baltimore Gas Electric gas side because the billing system could not handle cancellations.  Mr. Precht added that it was the practice of BGE to receive payments from the Customer.  However, if the Customer has not paid within 30 days and a new bill goes out, BGE will include the arrears on the bill.  He added that BGE did not practice bill  collection for Suppliers and that the charges would remain on the Customers bill for 120 days (gas side).  
Because of the variances in practices, Mr. Jones stated that the BPS could decide not to include these as MBPs.  Mr. Behr asked if, under the MBP for Bill Ready, a cancellation was  rejected when it was not sent within the 48 hour window.  RXQ.3.3.4.7 states that the cancellation is either rejected or held for processing to the next appropriate window.  Changes made to this work paper can be viewed in Reversal and Reissue Revised Work Paper - 6/20/06 and are included below: 

RXQ.3.3.4.11
The Non-Billing Party may cancel their charges by metering period at any time during the Billing Party’s appropriate time frame by sending a Uniform Electronic Transaction to the Billing Party regardless if a usage cancellation had been previously sent.

RXQ.3.3.4.12
If the Non-Billing Party wants to send new charges after canceling them for a particular metering period through a previous Uniform Electronic Transaction to the Billing Party, the Non-Billing party must send the new charges via Uniform Electronic Transaction during the appropriate time frame.

Next, the group discussed #06-4F - Work Paper Developed by Mr. Precht on transformer loss factors.  Mr. Jones asked the group whether a MBP was needed on this topic.  Mr. Wolf stated that the item should be pulled from the Technical Implementation Guide and included in the MBPs.  Mr. Precht stated that the context under which it was included in the guide was related to the factor being either greater or less than unity depending on delivery.  He added that this appeared to only be related to technical issues.  Mr. Jones noted that transformer loss factor was already covered under RXQ.3.3.1.5.  The BPS decided not to develop MBP language for transformer loss factors. 
Then, it was noted by the BPS that missed bill windows are covered under RXQ.3.3.4.7.     
Mr. Precht said that if language was going to be added to cover Budget Billing under Bill Ready, language could be added to a general section, such as 3.3.3.6.  Mr. Ledford and Mr. Behr stated that they did not see the need to include language for Budget Billing in the MBPs.  Mr. Jones questioned if an addition to a general section would affect all sections.  Mr. Behr stated that a generic statement should be included at the header level.  Mr. Wolf clarified that IR had determined no additional technical requirements were needed for this addition.  Mr. Behr asked that it be clarified that this option did not apply to Rate Ready.  The redlined language for 3.3.3.6 and 3.3.4.15 is included in Revised Budget Billing Work Paper - 6/20/06 and can be viewed below:

RXQ.3.3.4.15   When the Non-Billing Party offers a special payment plan (e.g., budget billing, payment arrangements) to the Customer, it should send the monthly charge to the Billing Party via Uniform Electronic Transaction. 
RXQ.3.3.3.6    The Non-Billing Party may offer a special payment plan (e.g., budget billing, payment arrangements) to the Customer via the Bill Ready Billing option.

The language will be reviewed during the August 1-2 meeting.    
5.
Discussion and Development of Model Business Practices for 2006 Annual Plan Item No. 4 – Customer Enrollment, Drop, and Account Maintenance
No discussion at this time.  
6.
Next Steps
Mr. Precht stated that the Process Flow Diagram for approval of MBPs would be reviewed at the August 1-2 meeting.  The group will review language drafted for Budget Billing and reversal and reissue.  Mr. Precht will incorporate this language into his work paper for the meeting on August 1-2.  The group will also review the process flow diagram for Enrollment and begin drafting language for the MBP.  Mr. Precht stated that Texas should be represented at the meeting, in order to note differences in practices for Enrollment.  
7.
Adjourn

Mr. Wolf moved to adjourn and Mr. Eynon seconded the motion.  The meeting was adjourned at 2:11 p.m. Central time.
8.
Attendance

	Name
	Organization
	Quadrant/Segment

	George Behr
	Energy Services Group
	REQ/Serv.

	Yvette Camp
	Southern Company
	REQ/Dist.

	Mary Edwards
	Dominion Virginia Power
	REQ/Dist.

	Patrick Eynon
	Ameren Services
	REQ/Dist.

	Angela Gonzales
	NAESB
	

	Dan Jones
	Duke Energy
	REQ/Dist.

	DeDe Kirby
	NAESB
	

	Calvin Ledford
	Public Service Electric and Gas
	REQ/Dist.

	Marcy McCain
	Duke Energy Gas Transmission
	RGQ/Supp.

	Marjorie Perlman
	Energy East
	WGQ LDC

	Phil Precht
	Baltimore Gas and Electric
	RGQ/Dist.

	Judy Ray
	Alabama Power Company
	REQ/Dist.

	Bill Wolf
	Baltimore Gas and Electric
	REQ/Dist.

	Richard Zollars
	Dominion Retail
	RGQ/Supp.
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